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Everything Mac. Everything iPod. 

Apple Premium Resellers live and breathe the Mac. They'll help you 
choose the model that's best for you and get you set up with the 
software and accessories you'll need. Same with iPod. Premium 
Resellers offer the complete range, along with a great selection of 
add-on products that let you enjoy your music wherever you go. 

Practical advice, in-store demonstrations and events that showcase 
the very best from Apple. 

























Premium Reseller 


ACT Mac 1 Canberra City. Mac 1 Canberra Civic. Mac 1 Fyshwick. 

NSW Comp Now North Sydney. Complete Computer Centre Wagga. Digital Appeal Central Coast. Digital Appeal Tuggerah. 

Mac 1 Burwood. Mac 1 Hamilton. Mac 1 Wollongong. Maccentric Chatswood. Maccentric Warringah Mall. My Mac Academy Bondi. 
Next Byte Balmain. Next Byte Baulkham Hills. Next Byte Broadway. Next Byte Castle Hill. Next Byte Macquarie Centre. 

Next Byte Pitt Street. Next Byte Rushcutters Bay. Next Byte Sydney CBD. 

QLD Mac 1 New Farm. Next Byte Brisbane CBD. Next Byte Charlotte Street. Next Byte Surfers Paradise. Next Byte Toowoomba open 19 / 12 . 
SA Mac Centre Norwood. Next Byte Adelaide CBD. Next Byte Glenunga. 

TAS Next Byte Hobart. The Mac Shop Launceston. 

VIC All Systems Go Berwick. Beyond the Box Moonee Ponds. Comp Now Chadstone. Comp Now Chapel Street. 

Comp Now Malvern. Comp Now South Melbourne. Comp Now Westfield Doncaster. Comp Now Westfield Geelong. 

My Mac Melbourne. Next Byte Bourke Street. Next Byte Elizabeth Street. Next Byte Ivanhoe. Next Byte Knox City. 

Next Byte Westfield Southlands. Pentagon Digital Mont Albert. 

WA MacWorx Joondalup. Next Byte Carousel. Next Byte Nedlands. 


For more information see www.apple.com.au/buy/apr/ 


© 2008 Apple Pty Ltd. All rights reserved. Apple, the Apple logo, Mac, MacBook and iPod are trademarks of Apple Inc., registered in the U.S. and other countries. 























Two Great Xerox A4 Offers! 

Two fantastic Xerox printer offers on A4 Colour laser printers for 
the office or home. But hurry, once current stocks have gone, 
the prices will go up due to the current exchange rate! 


For Business: Xerox C321 0 only $999 inc gst 



Special Offer 
$999 inc GST 

RRP $1,450 save $450 

Plus 3 Extra Offers 


NOTE: If you are feeding an 
inkjet printer one set of inks a 
month, these Xerox colour 
laser printers could pay for 
themselves within months. 


C3210 Specifications 

* 1200 x 1200 dpi full colour laser printer 

* Postscript Level 3 - 640MB RAM 

* Duplex (Auto 2 sided printing) 

* 10/100 Ethernet Network 

* 25ppm Colour / 30ppm Black 

* First Page out - Less than 17 seconds 

* Low Running Costs 12c per colour page 
based on 20% coverage. Less than 2c for 
B&W prints at 5% coverage.* High yield 
C3210 toners give you 6,000 colour and 
8,000 black pages of printing. 

* FREE Delivery within Australia 

fuji xerox £) 


Includes 3 Extra Offers: 



1. Free Upgrade to 
640MB RAM 
Worth $699 RRP 

As per Xerox Price List July 2008 

5 times the standard RAM 



2. Free Set of Toners 
with a trade-in. 

Trade In any networkable 
laser printer, and receive a 
Free set of 4 colour toners. 

Claimed online directly from Xerox 



3 


Order a 2nd Set 
of Extra Toners 
for only $299 


Note: Limited to one extra set at 
the time of purchase for $299. 


For Home: 



Special Offer 
$495 inc GST 

RRP $659 save $164 

Inc Extra Black Toner 


Cl 11 ON Specifications 

* 600 x 600 dpi full colour laser printing 

* Postscript Level 3, 128MB Ram 

* Single sided printing 

* 10/100 Ethernet Network 

* 12ppm Colour / 16ppm Black 

* Approx 18c per colour page 

based on 20% CMYK coverage. 

* FREE Delivery within Australia 


Xerox C111 ON 
only $495 inc gst 



1. Inc Free Extra 
Black Toner 
Worth $98 RRP 

2,000 pages @ 5% Coverage 


Offers Valid For 
Current Stock Only! 


Prices subject to change without notice. E&OE *Based on 5% coverage per colour 


So, wait no longer, save huge $$$ by upgrading your hungry inkjet, or slow old B&W laser 
to a state of the art, high quality Colour Laser Printer at ‘old dollar’ prices. 


No Surcharge for Visa and Mastercard Credit Cards. 

Ph (03) 9554 6000 FreeCall 1800 334 684 

1 Fairborne Way Keysborough Vic 3173 Fax (03) 9794 0034 

sales@designwyse.com.au www.designwyse.com.au 

















Famous Quotes 


“Intellectuals solve problems, 

geniuses prevent them ■ ... Albert Einstein 


Designwyse is also famous for its “Quotes”... of a different kind. 

Give us a try and find out why. - Robert Kloester, MD Designwyse 


Why our Quotes are famous: 

We respond promptly via email, phone or fax. 

We get to work on your quote straight away and respond promptly. 

We provide detailed information & pricing. 

Our quotes are professionally presented and show individual pricing. 

No Quote is too small ... or too big. 

From a simple cable to a massive XServe Cluster, we quote the lot. 

We care about our client’s needs. 

“Client Care - Priority One” is our company motto from top to bottom. 


During the past 19 years, Designwyse 
has prepared over 90,000 quotes and 
helped thousands of clients with their 
Apple Macintosh and associated 
hardware or software requirements. 

We’d love to have the opportunity of 
quoting and assisting you also. 

Please give us a call, or 
send us an email today. 


Robert Kloester 

Managing Director 
Designwyse Australia 




We quote the best prices possible. 

We would like your business ongoingly and will quote competitively to 
earn it, win it and retain it. 



We provide friendly personal service. 

All clients have their own personal Account Manager with their photo 
on the Quote so that you can see who you are communicating with. 

No automated telephone systems. 

When you call Designwyse you speak to a person every time and not a 
machine. Our friendly receptionists forward calls and take messages. 

_____ J 


“Client Care - Priority One . our company motto. 


Authorised Reseller 


M 

Adobe 


EPSON 

EXCEED YOUR VISION 

Canon 

advanced simplicity" 


fuji xerox 0 

Plus many more .... 



Ph (03) 9554 6000 FreeCall 1800 334 684 

1 FaiPborne Way Keysborough Vic 3173 Fax (03) 9794 0034 

sales@designwyse.com.au www.designwyse.com.au 


Designwyse 

Professional Computer Solutions 












Other WorliI Computing 

Serving the Mac Universe since 1988 

Visit: www.macsales.com or Call: 815.338.8685 

At OWC Our Customers Come 1 st ! 


Products That Make Your Mac® Faster and Better 


Quality Products Competitive Prices 




Gifts Great For Everyone 

Batteries & Accessories for iPod® 






/>> neLuertectinolagy;' ViDEO + 

f\lu Power Rechargeable Battery 

from $19.99 Pack for the iPod Video 

i : VA'=n Up to 16 hours of 

video or 80 hours 
VSxijfcm of music playtime! 

only $27.95 M «lV , 0 e | 

Accessories for iPhone 

NewerTech® Accessories for iPhone® 


compared vs. original Apple 
factory Included battery 




www.macsales.com/ipod 

MemorexiFlip7" Portable 
Video Player for iPod 5G 

Portable 
video screen 
for your iPod! 
only 

MGMOREX $47.99 

www.macsales.com/iphone 


Bass Response Earbuds works 
for iPhone & iPod new 

only $19.99 



k Works 

I NEW 

I iPhontiG 

I MicExtenderCablefor 
iPhoneonly $14.99 HeadphoneJackAdapter 
&BMEBSBB for iPhone only $5.99 


• Macally mCLIP Macally mCLIP-X 
flfefll flf «only$19.99 only$19.99 

VT Macally IceCase 

Wk Macally JBox only $18.99 EB 

^Aonly $47.99 


Macally mCASE 
only $19.99 


Macally mCLIP for iPhone 3G 
only $18.99 


P Macally JBoxMini 
only $29.99 



Macally mCASE for 
iPhone3G 
only $18.99 


NEWPRODUCTS www.macsales.com/new 

NewerTech Voyager™ 

SATA I/ll Hard Drive Docking Solutions 

The Easiest Way To Access Data From ANY 2.5" or 
3.5" Serial ATA (SATA) Hard Drive Up To 2.0TB! 

/)^ neujer>ti-ctino)ogyf 

• Fully bootable external drive solution. 

• Swap drives at will. 

• Plug and Play with all connector cables included. 

Voyager Q 

FW800/400/ 

USB 2.0/eSATA 

only $99.95 


The ONLY "Quad Interface”Dock on the Market! 





Treat Your Mac To More 

More Memory = Faster Mac 

Use our online memory guide at www.macsales.com/memory 

Apple® Mac Pro XEON™ - Max any model up to 32GB! 

Get the right memory for any 2006/2007/2008 Model 

As lOW as Detail of Apple-Qualifier 

_ A _ OWC heat spreaders for 

§25.94 per GB Mac Pro Quad Xeon. 

1GB Module Kits 2GB Module Kits 4GB Module Kits 
for up to 8GB for up to 16GB for up to 32GB MAX! 

4GB Upgrade Kit (2GB x 2) from $ 104.99 

8GB Upgrade Kit (2GBx4) from $209.95 

„ . . -667MHZ& -2.0GHz, 2.66GHz, 2.8GHz ; 3.0GHz, and 3.2GHz 

upgrade: 800MHZ Models Quad-Core, Quad Corex 2 (8-Core )-allmodels 

Memory for iMac, MacBook, MacBook Pro, Mac mini (Intel) 




1.0GB from $16.95 

6.0GB (4.0GB + 2.0GB) Set 
for Pre-Oct 2008 MacBook & 
MacBook Pro 

from $459.99 


NEW! 6.0GB Upgrade Kit (4.0GB + 2.0GB Module Set) 
for the New Late 2008 "Unibody" MacBook & MacBook Pro 

ONLY $729.99 



We have the right memory for your Mac 

From 68020 to PPC to Intel, From Classic to Pro— -OWC has the Right Memory for all the Latest Macs 

and nearly Every Mac! "That's a great deal!" _ . .. _ 

- . __ -DaveHamilton, Free Step-by-Step Do It Yourself 

. jH ^"^^jkMacobserver Installation Videos: 

It’s easy to add memory and free step-by-step 
OWC Online Videos show you how! 

• m www.macsales.com/install-videos 



Our online guide makes getting that right memory for your Mac easy. 

www.macsales.com/memory 


All OWC memory meets or exceeds manufacturer specifications for maximum^'" . 
quality assurance, but at the independent prices you can afford. Plus, you / ui/yn \ 
receive the industry-leading Lifetime Advance Replacement Warranty vHjJP' / 
and award-winning US-based customer support. 


SATA Internal Hard Drives 


www.macsales.com/harddrive 


Voyager S2 

USB 2.0 + eSATA 
only $59.99 


2.5" SATA drives for most 2006 and later Apple |_jiT/vp|_|I 
& PC laptops including MacBook* Pros 1 1 | 1 \ 

3.5" SATA drives for Mac 


Up to 500GB 5400RPM • Up to 320GB 7200RPM 
200GB now from $57.99 



NewerTech 11 Piece Portable Toolkit /) > n 

Everything you need to service/upgrade 
desktop and notebook computers as well as 
[ small consumer electronics devices like iPods. 


only 

$17.95 


•'KS 


Drobo 

4-Bay FireWire 800+USB 2.0 
Storage Enclosure 

Add your own hard drives! 

only $499.00 




desktops/towers 

Up to 1,5TB drives NOW IN STOCK! 

500GB from $59.99 


Drobo holds up to 4 hard drives, 
can expand at any time, and 
supports up to 16.0TB on a single 
volume as disk sizes increase. 




C GREAT STOCKING STUFFERS 

s 
s 
s 
s 
s 
s 

N _ 

M3 only $57.95 

Nk ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

Other World Computing 


XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX. 
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w 
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rVidpro SN-935 

Laptop stand with 6 port USB 2.0 hub & 
media card reader, and wireless keyboard 
& mouse! Works great with all laptops/ 
notebooks with 12" to 17" displays! 



laptop not included 


Cleaning Supplies 

/>> neuiertectinolagy;' 

Microfiber Pro == 
only $3.99 I 

Clean & | 

ii|«2~#3 Polish Kit 

only $17.95 


/» 



USB 2.0 Universal Drive Adapter™ 

www.macsales.com/newertech nemertBchnoiagyr 

The Swiss Army Knife of Disk Connectivity 

Access data/transfer files from ANY 
2.5", 3.5" and 5.25" drive with fast, 

Plug and Play ease! 

only $29.99 _ ^ 

k ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^'V ^^ 
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Backed By Insanely Great Service & FREE Lifetime Support 


-My ( 


a 


Learn more about OWC's new 'Green' Headquarters. 

Conservation & Recycling for a greener tomorrow 

http://www.macsales.com/LEED/ 


^12°g/ 

BizRate 

jSI 2008 


Orders ship from USA with extremely competitive 
shipping rates. All prices quoted in US dollars. 


COME VISIT US AT: 


Macworld 

Conference & Expo 


BOOTH #2218 


The Moscone Center • San Francisco, CA, USA 
January 5-9,2009 


EXTERNAL STORAGE SOLUTIONS 

Award Winning Solutions from OWC & NewerTech - 
Quality, Performance, Reliability make OWC & NewerTech 
storage a world apart. 

Macworld Macdddict layers own 

APPROVED ***** VI*" f < 




Visit www.macsales.com/storage for all available options. 
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FW400+USB 2.0 


Sleek, Fast, 
and Fully 


Size 

Speed 

Data Buffer 

FW400 

+USB2.0 

FW800/FW400/ 
USB 2.0/eSATA 

250GB 

7200RPM 

16MB 

$101.99 

$129.99 

320GB 

7200RPM 

16MB 

$109.99 

$137.99 

500GB 

7200RPM 

16MB 

$119.99 

$149.99 

750GB 

7200RPM 

32MB 

$159.99 

$189.99 

1.0TB 

7200RPM 

32MB 

$189.99 

$219.99 

1.5TB 

7200RPM 

32MB 

$249.99 

$279.99 



Mirrored Drive and RAID 0+1 options also available 


OWC® Mercury Elite-AL Pro 

Available from 80GB to 1,5TB! 

3 Year Solution Warranty 


ideally configured for audio/video, 
digital photography, professional 
. music, graphics, general data and 

Plug and Play! backup applications. 


OWC Mercury Elite-AL Pro RAID 

Available from 
500GB to 2.0TB! 

RAID-0 Striped Solutions ideal for 
demanding audio/video, editing, data 
processing, and any application where 
higher performance provides a benefit. 

NewerTech Guardian MAXimus® A 

Available from 250GB+250GB to 1.0TB+1,0TB! vj 

Provides "Live Activity" 
backup/data redundancy 
of your critical data. 

Size 

320GB+320GB (Mirrored) Drives 
500GB+500GB (Mirrored) Drives 
750GB+750GB (Mirrored) Drives 
1.0TB+1.0TB (Mirrored) Drives 

NewerTech VniniStdCk 0 up to 1 . 5 TB of performance storage + integrated 
Available from 80GB to 1.5TB! space saving powered FW/USB 2.0 hub! 

3 Year Solution Warranty 

/)^i neuierti'i linology:' 


All OWC & NewerTech configured external 

drive solutions come ready to Plug and Play ^^£5^ 

with all interface connection cables, include 

full versions of Intech® HD Speedtools™ and 

Prosoft Data Backup 3, and are Leopard® wintech 

Time Machine™ ready. 


Build your 
own drive! 

www.macsales.com/storagejJ 

0GB 'Add your own 
hard drive 1 
kits available 

from $27.95 


H-*—■*. 

FW800/FW400/USB 2.0/eSATA 


3 Year Solution 
Warranty 


Plug and Play 
Performance 


Size 

Speed 

Data Buffer 

FW800/FW400+USB 2.0 

500GB Striped 

7200RPM 

32MB 

$197.99 

1.0TB Striped 

7200RPM 

32MB 

$237.99 

1.5TB Striped 

7200RPM 

64MB 

$329.99 

2.0TB Striped 

7200RPM 

64MB 

$379.99 



"A Sweet, Virtually 
Problem-Free 


V Guardian 
r MAXimus eMAX 
1.0TB+1.0TB 
(Mirrored) Drives 

Uses up to S0% 
less power. 


3 Year Solution Warranty 


Hardware RAID-1 
(Mirror Redundant) 
Plug and Play Ready 


-MyMac.com 

FW800/FW400 

Speed 

Data Buffer 

+USB2.0 

7200RPM 

32MB 

$229.99 

7200RPM 

32MB 

$259.99 

7200RPM 

64MB 

$349.99 

7200RPM 

64MB 

$399.99 


Wintech 

Certain OWC and NewerTech kits 
include Prosoft Engineering® Data 3 
Backup 3, NovaStor NovaBACKUP®; 
& Intech SpeedTools Utilities 
...$200 Value! ft? j 

OWC Mercury On-The-Go Pro™ 
Portable Solutions 

Fast; Reliable ; Bus-Powered Plug and Play 

Compact and versatile— 
powers right away via FireWire .. v' .. 

or USB 2.0 interface, no ' 

external power required! 

Available from 
40GB to 500GB! 

3 Year Solution Warranty 


RPM 

Speed Cache 


USB 2.0 
Only 


FW400 FW800/400 
+USB2.0 +USB2.0 



Convenient rear & side ports! 


Powered Hub 
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Size 

Speed 

Data Buffer 

FW400+USB 2.0 

FW800/FW400/ 
USB 2.0/eSATA 

250GB 

7200RPM 

16MB 

$117.99 

$139.99 

320GB 

7200RPM 

16MB 

$124.99 

$147.99 

500GB 

7200RPM 

16MB 

$134.99 

$159.99 

750GB 

7200RPM 

32MB 

$177.99 

$199.99 

1.0TB 

7200RPM 

32MB 

$199.99 

$229.99 

1.5TB 

7200RPM 

32MB 

$269.99 

$294.99 


^MacSuperDriveDVD+CDBurninghSolutions 






IlgtitScHtio 



Internal Solutions 
I from $29.95 


NuPower, NewerTech, NewerTech arrow logo, miniStack, and Guardian MAXimus are registered trademarks and USB 2.0 Universal Drive Adapter, Video+, Voyager, and the Newer Technology, Inc. logo are trademarks 
of Newer Technology, Inc. OWC and OWC logo are registered trademarks and Mercury On-The-Go Pro, Mercury Elite-AL Pro, and Other World Computing are trademarks of Other World Computing. Other marks may 
be the trademark or registered trademark property of their owners. Prices, specifications, and availability are subject to change without notice. 


External Solutions 
from $71.99 

2 %. ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^^ ^ ^' 

www.macsales.com 
815.338.8586 


Size 

60GB 5400 8MB $64.99 - $107.99 

200GB 5400 8MB $79.99 $102.99 $122.99 

250GB 5400 8MB $94.99 $114.99 $134.99 

320GB 5400 8MB $107.99 $129.99 $149.99 

500GB 5400 8MB $169.99 $189.99 $209.99 

160GB 7200 16MB $97.99 $124.99 $144.99 

200GB 7200 16MB $99.95 $127.99 $147.99 

Largest 7200RPM Bus-Powered Solution on the Market! 

320GB 7200 16MB $139.99 $159.99 $179.99 

Blu-ray Solutions now from $139.99 ^ 
OWC Mercurv Pro Blu-rav ^ 

* 
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www.macsales.com/superdrive 


OWC Mercury Pro Blu-ray 
Burner/SuperDrive Dual-Layer w/ 
Roxio Toast only $529.99 

FireWire 800/400+USB2.0+eSATA 
The First and Only Quad Interface' 
Performance Optical Solution 





































































laptop protection 
thoughtful design 
without compromise 


stmbags.com.au 


BACKPACKS ■ SHOULDER BAGS ■ SPECIAL CASES ■ ESSENTIALS ■ 

STM specialises in stylish and chicJaptop bc^ thaf focus on fashioriffu notion and Versatility. 
To see our complete range, visit our website www.stmbags.com.au ^ 'Itjr Jv 
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012 Matthew JC. Powell 

A fond farewell 

ss-v 

015 AMW readers 

Let us know what you think 

S-K 

034 Tony Williams 

Prepare your network for 
outside access 

3§-Y 

044 Martin Levins 

What does the future hold? 

«-o 

062 Keith White 

Stuff you can do with your Mac 

3€-Q 

082 Alex Kidman 

Tech addicition 


ft-N 

Oil Apple annoys 
movie watchers. 

Though Apple didn’t mention it at the 
time, its implementation of DisplayPort 
on the new MacBooks and MacBook 
Pros (and shortly every Mac in the 
lineup) enforces the HDCP copy-pro¬ 
tection protocol, making it impossible 
to show movies from a DisplayPort 
device to a non-HDCP device. Riots in 
the street ensue. 

026 Pro File: Martin Arminger 
— composer and teacher 
028 Off the net 


8-1 

030 Remote control 

Anthony Caruana 

If you’ve got a powerful Mac at home 
and a lesser Mac (or iPhone) for use 
on the road, does that mean you can 
only do really powerful stuff at home? 
No way. We’ll show you how to take 
your full-powered Mac everywhere. 

8-2 

036 Beyond AirPort 

Becky Waring 

Getting your Macs and other devices 
communicating around the house is 
not nearly as intimidating as you might 
think, and Apple’s solutions aren’t the 
only way to go. We’ll show you how to 
get networked with and without wires. 


www.macworld.com.au 


AMW January 09 09 ◄ 
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047 Be your own assistant 
050 Get better group photos 
052 Podcast to the world 
054 Control music throughout 
your house 

056 Get real work done on 
your iPhone 

058 Access hidden controls from 
the iTunes 8 Visualizer 
Choose a permanent startup disk at 
boot time 

Remove duplicate iCal birthday 
reminders 

059 Save time editing international 
addresses 

Learn some tricks with Expose 
060 Test-drive your podcast 
Quickly access Grid View options 
in iTunes 8 

061 Replace “lost" iPhone apps 
Get more out of Mail’s data detectors 


8€-J 

06! AMW lab: MacBooks 
and MacBook Pros 

Revised inside and out 

MacBook Core 2 Duo/2GHz 

m 

MacBook Core 2 Duo/2.4GHz 

«« 

15-inch MacBook Pro Core 2 
Duo/2.4GHz 

m 

15-inch MacBook Pro Core 2 
Duo/2.53GHz 

m 

07( Sonos Music System 2.7 

Just gets better and better 

072 iPhone battery extenders 

Get more juice on the go 

Dexim BluePack 



073 Classics for iPhone 

Writes the book 
W'A 

074 Nikon Capture NX2 

Pretty good at what it does 

075 ImageWell 3.5.3 

Handles the basics well 

m 

07( Panasonic Lumix 
DMC-G1 

First of a new breed 

077 Fujifilm FinePix 
S2000HD 

Impressive lens 

07i Battlestations Midway 

Doesn’t quite live up to ambitions 

m 
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The ultimate Apple experience 
from the comfort of your Mac 



Next Byte online store now open 

www.nextbyte.com.au/store 


Powered By 



VISA 



The ultimate Apple experience. ^ 

www.nextbyte.com.au sales@nextbyte.com.au 1300 361 119 I Premium Reseller next byte 

f Terms and conditions apply. Requires PayPal membership. 


25 locations across Australia. 















Commentary on all and sundry 



Matthew JC. Powell 
has a deep and 
abiding passion 
for the Mac, the 
magazine and its 
readers — in no 
particular order. 


And out 

N ever take anything for granted. 
If I could offer you one piece of 
advice, that would be it. What¬ 
ever degree of certainty that you have 
that things won’t change, be aware at 
some level that they can and will. 

I, for one, have never taken Aus¬ 
tralian Macworld , nor its readers, for 
granted. 

Can I tell you, though, that I did not 
expect six months ago that my 101 st 
editorial for the magazine would be 
my last? I’ve had a feeling the past 
few issues, though, and to be honest 
I was quite prepared for my 100th 
editorial to be my last. Perhaps bow¬ 
ing out on the nice round figure would 
have been better. Oh well. 

Knowing the end has arrived is a 
bit different to having a vague sense 
of wanderlust, though, and sitting 
down to write a farewell editorial feels 
strange — like something I never re¬ 
ally expected I’d do, though I always 
knew I probably would one day. And 
here it is. 

How do I say goodbye to the 
magazine into which I have poured 
ten years of my life? How can I say 
goodbye to you, the readers, whose 
enthusiasm and passion for the sub¬ 
ject have made those ten years feel 
well-spent? 

At times we have not seen eye to 
eye on various things, but I have rel¬ 
ished those times as much as I have 
enjoyed the moments of common pur¬ 
pose. Just as I’ve always encouraged 
the contributors to the magazine to 
express views that may be contrary to 


HoiJJnks 

www.macworld.com.au/forums 

You’ll probably see me around here from time to time 


my own and each other’s (as you’ve 
heard in the podcasts), I’ve enjoyed 
the open and honest exchange of 
views with the readers. 

Really. 

Raging in an e-mail to the editor 
against some outrageous notion 
you’ve read in a magazine may have 
seemed to you an extreme course of 
action, perhaps even something to 
be avoided. I’ve always loved getting 
those. If I’m wrong I don’t mind being 
told, and if I think I’m right I’d rather 
defend my position than assume 
everyone shares it. 

In this magazine, I’ve had the 
opportunity to do just that, and the 
one and only reason for that is you. 
Thanks. 

So what next? I’ve never lied to you 
before, and I won’t now: I don’t know. 
All I know is that it’s time to move on. 
I’ve got a wife and two kids who have 
dibs on me for the next little while, 
then whatever. Life’s great adventure. 

In case you’re wondering, I’m not 
going because I’ve suddenly seen 
the light and realised that Vista is the 
one true way. Wash your mouth out. 
I’ve edited a PC magazine before (PC 
Buyer, back in the 1990s) and I can 
tell you the readers of that one weren’t 
nearly as much fun. 

Seems Windows users just aren’t as 
passionate about their computers as 
Mac users. Go figure. 

Apple, like it or hate it, has a way of 
stirring the emotions. Whether devo¬ 
tion or derision, you feel something 
towards an Apple product that’s 
different to how you react to other 
companies’ stuff. 

That may all sound a bit fluffy and 
airy-fairy, and I’ll admit it probably is, 
but it’s the only way I can think that 
a magazine that focuses itself on the 


output of one particular company 
can survive. Particularly when that 
company has been known to put the 
occasional foot wrong. 

When I left AMW back in 1997, 

Apple was at a low ebb, with eroding 
market share, financial losses in the 
billions and little hope of recovery. 
When I came back in 2001 the iMac 
had changed things, and the transi¬ 
tion to OS X was in full swing. Market 
share was still low, but the company 
wasn’t in danger of imminent disap¬ 
pearance. However, the G4 Cube 
fiasco had just demonstrated the 
potential for error in Cupertino. The 
following year there was the iPod. 

Then iTunes. Then the switch to Intel. 
Then the iPhone. 

In a list like that, it’s hard to believe 
it’s only been seven and a half years 
I’ve been back. It’s also hard to 
believe that that’s all one company. 
Take into account the innovations of 
the growing community of Mac and 
iPhone developers, not to mention the 
machinations of the reseller channel in 
the context of Apple’s entry into retail 
with its own company-owned stores, 
and it’s no wonder really that we’ve 
had stuff to write about month after 
month, year after year. Glad I’m not 
working for a magazine about Dell. 

The story isn’t over, obviously, and 
nor is it getting any less interesting. 
Who knows what the future holds, for 
Apple or for any of us? I’ve left before 
and come back — who knows if we 
might meet again one of these days? 



We all shine on... 
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iMac + 
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Exclusive to Platinum Partners 


Only at these resellers. 


Coffs Computing 
160a Pacific Highway 
Coffs Harbour NSW 2450 
Ph. 02 6651 5655 

Web. www.coffscomputing.com.au 

Ideal System Solutions 
Shop 4, 124 Forest Road 
Hurstville NSW 2220 

Ph. 02 9570 5411 

Web. www.idealstore.com.au 

Mac and Me 

Shop 3, 364 Barrenjoey Road 
Newport Beach NSW 2106 

Ph. 02 9999 4763 

Web. www.macandme.com.au/ 

Streetwise 

826 Glenferrie Road 

Hawthorn VIC 3122 

Ph. 03 9818 2100 

Web. www.streetwise.com.au 


Digilife - Osborne Park 

Unit 2, 392 Scarborough Beach Rd 

Osborne Park WA 6016 

08 9444 9988 

Web. www.digilife.com.au 

Digilife - Perth 
Shop 54, HayStreet Level 
207 Murray Street 
Perth WA 6000 

08 9324 3455 

Web. www.digilife.com.au 

iShop 

116a Grafton Street 
Cairns OLD 4870 

Ph. 07 4051 9966 

Web. www.ishopcairns.com 

Mac Centre 
87 Albion Street 
Surry Hills NSW 2010 

Ph. 02 9281 4444 

Web. www.maccentre.com.au 


LightForce - Byron Bay 
Unit 1,10 Brigatine Street 
Byron Bay NSW 2481 
Ph. 02 6685 8796 
Web. www.lightforce.com.au 

LightForce - Ballina 

107 Tamar Street 

Ballina QLD 2478 

Ph: 02 66 868 570 

Web. www.lightforce.com.au 

Palaeographies 
296 Glenhuntly Road 
Elsternwick VIC 3185 

Ph. 1800 289 622 

Web. www.buymac.com.au 

Talk to the Mac 

32 Grafton Street 

Cairns QLD 4870 

Ph. 07 4041 6000 

Web. www.talktothemac.com.au 


*Terms and conditions apply. Terms & conditions: Valid while stocks last. Purchase a 24” iMac with AppleCare Protection Plan and receive free either a Bose® Companion® 2 Series 2 
Multimedia Speaker System [part code CPN2II] valued at $149.00 or an Elgato EyeTV DTT Deluxe [part code 1DL108601000] valued at $199.00. Promotion only applies to iMac part code 
MB325X/A and AppleCare Plan part code MA520FE/A. Only available from the stores listed above. iMac and AppleCare Plan must be purchased at the same time to be eligible for promotion. Limit 
one per customer only. EO&E. Platinum Partner Logo, copyright Simms International 2008. 
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* My Mac 

The Best Place to Go for all Your Apple Mac Needs 




My Mac Sydney 

20 Bronte Road 
Bondi Junction 2022 
Sydney, NSW 
Phone: 02 8383 1600 
Fax: 02 9386 9381 
www.mymac.com.au 



My Mac Melbourne 


172 - 192 Flinders Street 
Melbourne Victoria 3000 
Phone: 03 9662 9666 
Fax: 03 9662 9855 



www.mymac.com.au 



























































Your magazine, 
your forum. 



Each month Conexus 
(02 9975 0900) gives a prize to 
the Australian Macworld reader 
who submits what we deem to 
be the most interesting letter. 
This month the prize is a three- 
pack of 3G iPhone cases by 
XSKN valued at $100. 

The Exo case is a Polycarbonate 
Crystal case with touch-through 
screen protector. Also in the 
pack, XRAP 3G includes an 
ultra-clear polycarbonate 
scratch-resistant case with a 
touch-compatible PC + PMMA 
screen protector and iBuds2 
silicone earphone caps._ 

XRAP covers and protects 
all vulnerable surfaces and 
controls on your iPhone 3G 
without affecting its usability or 
functionality. 


Accessories out of touch 

I have been really happy using the Griffin 
Road Trip in the car for three years with 
several versions of the iPod and the 
Nano. Now I have iPod touch 2G and 
when I docked it into the Road Trip I was 
surprised to see that it was no longer 
charging the internal battery. I also found 
that when I connected the old FireWire 
cable to the docking slot that charging 
was no longer supported. Nor will it charge 
when docked to my Logic 3 speakers. 

Now the iPod touch 2G will run down the 
battery when used in the car and I will 
have to recharge it using the USB while 
connected to the computer. Luckily it will 
also charge when docked to a Technics 
mini-stereo that I bought in August. It will 
also charge in the Belkin TuneCast stand 
bought in March. It does not work with 
Apple’s own Hi-Fi! 

I also have been using a docking cable 
to connect the iPods to my stereo system 
AUX input (not using the headphone 
socket) but that is no longer supported by 
the iPod touch 2G either. 

I am very disappointed at the inconve¬ 
nience this causes with the iPod touch 2G 
and, apparently, the iPhone 3G as well. I 
read on the net that they no longer support 
12V charging (via FireWire pins) but only 
5V charging via USB. Many accessories 
will lose some of their usefulness for no 


apparent reason. Why has Apple changed 
the internal electronics to cause such 
inconvenience to owners of all these iPod 
spinoffs? Speakers, chargers, cables: 
could it be that they just want to make 
us buy a whole lot more of them? One 
comment on the discussion thread on the 
net says that there is likely to be a cable 
adaptor released to address the problem 
converting the voltage from 12V to 5V on 
the way. Well wait and see. My advice is to 
test the accessory with the iPod touch 2G 
before buying it. 

Lucas de Jong 
Camberwell Vic. 

You’ve touched on an issue there that has 
annoyed iPod owners since time immemo¬ 
rial (well, since 2003) — newer iPods not 
supporting older accessories. At least up 
until recently you could see at a glance that 
a given accessory wasn’t going to work 
because the connector looked radically dif¬ 
ferent. Now, thanks to subtle changes in the 
wiring or the lack of a FireWire chipset or an 
authentication doo-dad, accessories that 
look like they ought to work — and even fit 
the connector — are pot luck. 

At some point Apple needs to stop chang¬ 
ing the standard for connecting to iPods 
and just stick with something. The industry 
won't keep playing catch-up forever, and 
neither will customers. — M.JC.P 


Letters should be e-mailed to 
matthew.powell@niche.com. 
au with a subject header of 
“Command - V” or by post to 
Australian Macworld Mailbox, 

170 Dorcas Street, South 
Melbourne, Victoria 3205. 

Letters of fewer than 200 words 
are given preference. 

Comments posted to the forums 
on www.macworld.com.au are 
also eligible for the Creature II 
prize. We reserve the right to 
edit letters and probably will. 

To be eligible for the 3G iPhone 
cases by XSKN, you must 
include your full name and 
address, including state or 
territory. 


Free music on the internet 

With peer-to-peer file sharing getting 
clamped down on harder and harder you 
could be forgiven for thinking that you can’t 
download free music on the internet any¬ 
more. However nothing could be further 
from the truth. In fact, if anything, there 
is now more free music than ever before. 
What is more, you can listen to it before 
making the decision to download it, unlike 
the bargain CD bin at JB hi-FI. 

There are thousands of highly talented 
artists out there giving their music away for 
free because they are hoping to attract the 
notice of a record label, or they just want 
to share what they have created with like- 
minded music lovers. 


There are many sites on the internet that 
provide a “Store Front” for artists, (and if 
anyone knows any more please share the 
info) but the best ones I have found are 
GarageBand.com and Stereofame.com. 
Both of these sites will actually reward you 
for listening to tracks and giving them a 
rating. iLike.com is really simple to use. 
MP3.com not only has unsigned acts, but 
from time to time big name artists give 
their tracks away. Names like Snoop Dogg 
for example. There is also a site called 
sounclick.com ... it’s OK. 

So while money might be a bit tight for 
some at the moment, we can still all have 
free music. 

Darren Healey 
Via e-mail 


TERMS AND CONDITIONS. Mentor letter of the month 1. Instructions on how to enter form part of these conditions of entry. 2. To enter send tips or queries to matthew.powell@ 
niche.com.au with a subject header of “Command - V". Entries will be judged by the editorial staff of Australian Macworld. The judges' decision in relation to any aspect of the 
competition is final and binding on every person who enters. No correspondence will be entered into. Chance plays no part in determining the winner(s). Each entry will be individually 
judged based on its degree of interest. 4. Employees, their immediate families and agencies associated with this competition are not permitted to enter. 5. The Promoter accepts no 
responsibility for late or misdirected entries. 6. The best entry/entries as determined by the judges will win the prize(s). 7. The Promoter is neither responsible nor liable for any change 
in the value of the prize occurring between the publish date and the date the prize(s) is claimed. 8. The prize(s) is not transferable and will not be exchanged for cash. 9. The winner(s) 
will be notified by mail. 10. All entries become the property of the Promoter. 11. The collection, use and disclosure of personal information provided in connection with this competition 
is governed by the Privacy Notice 12. The Promoter is Niche Media Pty Ltd of 170 Dorcas Street. South Melbourne, Victoria 3205 Ph 03 9948 4900, (ABN 13 064 613 529). 
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Possibly the worst consequence of the 
music industry's knee-jerk reaction to digital 
distribution has been the perception in the 
public mind that free music on the internet 
is necessarily illegal. A lot of it is, of course, 
and that is to be avoided. But a great many 
artists and sites are continuing to explore 
the opportunities that digital distribution — 
both paid and free — offers. It’s an endeav¬ 
our worth supporting. — M.JC.P 


Yes, the magnetic poles are moving - they 
always have and they always will. Yes, this 
kind of disaster happens all the time and 
all you can do about it is remember to 
back up next time, and make a backup of 
your backup, and maybe have a fallback in 
case that backup backup falls if you know 
what I mean. And yes, it is a conspiracy 
at the very highest levels. Highly-trained 
assassins are on their way to silence you 
even now. — M.JC.P 


Call for sympathy 

I am writing this as a very sad lost soul. 

My external hard drive "died” four days 
ago. Not much of a loss but it did have all 
my Time Machine backups on it. I thought 
nothing of it at the time and moved on. 
Little did I expect that after four days 
of having my external pass away my 
MacBook Pro’s hard drive corrupted itself. 
I didn’t realise that of course until I was 
talking to Apple support and they asked 
me if I had backed up? I truly understood 
the gravity of the situation. Alas I have lost 
all the electronic data I have. 

As a current university student and a 
human wanting to evoke sympathy, this 
tale has been hot on my lips recently. But 
the interesting thing is that the amount of 
cases reported back to me of computer 
troubles are unusually high and recent. 
Seven of my friends are currently experi¬ 
encing computer troubles. Two of which 
and another student have had hard drives 
fail in the last week. I have heard through 
informing my lecturers of my situation that 
five or more hard drives have been cor¬ 
rupted within university labs. 

These issues range from internal to exter¬ 
nal hard drives and Mac to 
Windows computers. 

Is this a conspiracy? Does this disaster 
happen all the time? Are the magnetic 
poles moving? 

Jack Brandtman 
Canberra ACT 


Hqtjjnks 

discussions. apple.com/thread.jspa?threadlD=1707274&tstart=0 


DisplayPort, no thanks 

I read in AMW 12.2008 that Apple has 
introduced a new kind of connector for its 
MacBooks and MacBook Pros, so they 
can’t connect to the current monitors on 
the market without an adapter. Why? 

What’s worse, Apple has now released 
a monitor that includes only the same 
DisplayPort connector, so it can’t connect 
to anything except those MacBooks and 
MacBook Pros. Why? 

I have a perfectly serviceable MacBook 
Pro that I expect to get several more years 
of use out of, and I can’t buy Apple’s new 
display to go with it — there are adapters 
to connect the new MacBook Pro to older 
monitors, but nothing to allow older com¬ 
puters to connect to the new monitor. Why? 
What’s the point of all this? Why is Apple 
trying to alienate its loyal customers? 

Sally Tsing 
Bundaberg, Qld 

The only way I can put it is "it’s one of those 
things". DisplayPort is likely to become an 
industry standard — it has a lot of industry 
weight behind it. 

The present "standard" — DVI — isn’t a 
standard at all, but a mish-mash of different 
sizes and shapes of connectors that dif¬ 
ferent manufacturers have modified to suit 
their own needs. DisplayPort is an effort to 
get the whole industry unified behind one 
standard. 

That’s why. — M.JC.P 


COMING TO AUSTRALIAN MACWORLD 
Digitise your music. The time has come 
to dust off those old LPs and get your 
irreplaceable music into iTunes so you can 
take it with you wherever you go. We look at 
all the gear and software you’ll need. 
Macworld Expo report. All the news 
that’s fit to print from the show floor in San 
Francisco. 

To advertise. Call Liana Pappas 
03 9948 4974. 

To subscribe. Free-call 1800 804 160. 


COMING TO DESKTOP 
The art of business. The look and feel of 
your business card can say a lot about who 
you are and what you do. Make the most of 
that nine by five piece of card. 

Tools of the trade. Sometimes creativity will 
only flow if we get back to basics. The pow¬ 
ers of imagination combined with ingenuity 
can result in some pretty neat projects. 

To advertise. Call Chantelle Ford 
03 9948 4984. 

To subscribe. Free-call 1800 804 160. 
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Rapidweaver 

Powerful website creation for Mac OS X. RapidWeaver is a powerful yet friendly web design application made exclusively for the 
Mac. RapidWeaver allows you to quickly publish beautiful standards-based blogs, podcasts, photo albums and slideshows. With 
your site ready to go live, RapidWeaver uploads your finished site with just one click to MobileMe, FTP or SFTP servers. 



OMNIPLAN. OmniPlan is a program designed to help you create logical, manageable project planning documents. With 
OmniPlan you can break down tasks, optimize the resources needed for your project, control various costs, and monitor your entire 
project at a glance. OmniPlan provides features like Gantt charts, schedules, summaries, milestones, and critical path highlighting to help 
you manage all your activities. 




OMNIGRAFFLE. Need a diagram, process chart, quick page-layout, website mockup or graphic design? OmniGraffle 5 handles all 
of these in one award-winning application. We’re not just a pretty interface, however. There’s plenty of power under the hood to make all 
your diagramming and design fast and easy, with the ability to customize and tweak every aspect of your work. 



OMNIOUTLINER . OmniOutliner has just what you need for outlining and organising information; it’s perfect for notetaking, 
to-do lists, school projects, budgeting, project management, and much more. OmniOutliner lets you set up a hierarchy of main 
headings and subpoints that can be expanded and collapsed as desired, and create multiple columns related to each topic. This is 
an indispensable piece of software that helps you kick start your creativity, hatch new thoughts, and gradually organize a collection of 
preliminary ideas into a cohesive plan - anything from a grocery trip to a complex business proposal. 



equinux 




| STATIONERY PACK 

Stationery Pack from equinux 
expands the stationery function 
of Leopard Mail with high 
quality stationery templates. 
Take advantage of the wealth 
of possibilities to personalize 
your e-mails using the 234 
Stationery Pack templates 
on offer. The Stationery Pack 
software manages both 
stationery template packages: 
Stationery Pack, for Mac 
users who want to create 
sophisticated, customized 
e-mails and Stationery Pack 2, 
for users who expect the best in 
e-mail design and technology. 
Discover the next generation 
of e-mail. Discover Stationery 
Pack 2. 
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iSALE 

With iSale equinux addresses 
any Mac-user wishing to 
create money-making auctions 
on eBay. This eBay certified 
auctioning solution for Mac 
offers a huge variety of 
integrated template layouts and 
the possibility to edit and create 
own templates. Established 
eBay features like item 
specifics, eBay-style preview, 
category listing, eBay store, 
auction status and after-sales 
management is included. iSale 
also seamlessly integrates in 
Mac OS X and includes the 
iSale Widget, QuickLook, Mail 
and iCal. iSale received the 
Apple Design Award 2006 in the 
most important category: “Best 
Mac OS X User Experience” 
and in 2005 iSale was honored 
with the Apple Design Award. 



COVERSCOUT 

CoverScout fills the gray gaps 
that iTunes leaves behind: 

It detects missing album 
covers in your music library 
and searches online for fitting 
cover art - all in an intuitive 
and sleek user interface. In an 
integrated cover editor, cover 
art can be quickly and easily 
modified. CoverScout perfects 
music libraries on every 
iPhone, iPod, Apple TV and in 
iTunes. CoverScout even offers 
custom-fit print templates to 
print out CD covers and inlays 
for your CD collection. 


Digital TV for the Mac has a 
new name: TubeStick from 
equinux is a DVB-T receiver that 
adapts to your USB 2 Port and 
works with Macs and PCs alike, 
equinux’ TV software, The Tube, 
makes watching TV on your 
Mac more fun than ever before. 
Not only can you watch live TV 
on your Mac, but you can time- 
shift, schedule programmed 
recordings and chat with other 
TV viewers while watching your 
favorite shows. The Tube is the 
latest TV software for the Mac, 
and seamlessly integrates into 
equinux’ media center software, 
MediaCentral. 

TubeStick is based on the 
DVB-T/DTT standard which is 
available in many European 
countries. 


Distributed by Software Only Ph: 02 9452 6001 Fax: 02 8905 9512 email sales@software-only.com.au 
www.software-only.com.au 

Available from Apple Online, Apple Retails Stores and Maccentric. Reseller enquiries welcome. 
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Hotjjnks 

www.digital-cp.com/ 

All about HDCP 

www.displayport.org/ 

All about DisplayPort 

www.eff.org/deeplinks/2008/11/apple-downgrades-macbook-video-drm 

Read what the EFF has to say 



EFF: Apple DisplayPort will 
lead to more piracy 





[DISPLAYS] 



W hen Apple released its new MacBook and 
MaeBook Pro models, as well as updated 
MacBook Air models, one feature of those 
latest laptops touted by Apple was their Mini DisplayPort 
video connection. This new connector is part of an open 
standard and is smaller than the DVI, mini-DVI, and mi- 
cro-DVI ports found on the previous generation of Apple 
laptops. But there’s one feature of the Mini DisplayPort 
on Apple laptops that isn’t sitting well with many users - 
High-bandwidth Digital Content Protection (HDCP). 

HDCP is a digital rights management (DRM) specifica¬ 
tion developed by Intel to help content providers protect 
their content across DVI and HDMI connections. Like other 
forms of DRM, HDCP will not allow content to be played 
on non-authorised devices. And because purchased con¬ 
tent on the iTunes Store - protected by Apple’s FairPlay 
DRM - is HDCP-enabled, owners of new MacBooks are 
finding they can no longer play the TV shows and movies 
they’ve legally purchased from Apple on many external 
displays. In other words, unless your external monitor or 
television is HDCP compatible, you’re be stuck watching 
your purchased content only on your computer. 

“This is a remarkably short-sighted move for both 
Apple and Hollywood,” wrote Fred von Lohmann, senior 
intellectual property attorney at the Electronic Frontier 
Foundation in a post to the organisation’s web site. “This 


punishes existing iTunes customers.” He also called new 
MacBook’s a downgrade in everyone’s previous invest¬ 
ment in iTunes content. 

Although Apple didn’t respond to a request for com¬ 
ment, we confirmed the issue by testing a new MacBook 
using Apple’s Mini DisplayPort to DVI Adapter. We con- 

DisplayPort: the 
new game in town 

Along with its latest laptops, Apple introduced a new 
term to the Mac vocabulary — DisplayPort. The Mini 
DisplayPort (circled) found on new MacBooks, Mac¬ 
Book Pros, and MacBook Airs replaces the DVI and 
mini-DVI interfaces found on older models. But will 
this be another proprietary debacle like Apple’s failed 
Apple Display Connector interface? No. DisplayPort is 
an open industry standard (although not widely used 
yet) that has greater bandwidth than DVI does, and it 
supports High-bandwidth Digital Content Protection. 
Also, Apple’s new 24-inch LED Cinema Display works 
only with the new connector, so expect to see Apple 
using it more in the near future. —PeterCohen 
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nected it to a LaCie monitor and attempted to play a 
video file from the iTunes Store, and got an error mes¬ 
sage saying the connected display was not authorised 
to play protected movies (we got the same result with 
a large Pioneer plasma display in a conference room). 
When we connected the MacBook to an HDCP-capable 
ViewSonic display with an HDMI port (using an HDMI- 
to-DVI cable), the video played fine. 

HDCP currently has almost 400 licensees and has gen¬ 
erated nearly one billion HDCP keys. Each compatible 
device has its own set of unique keys. 

The EFF thinks Apple’s inclusion of HDCP will actually 
help bolster piracy as users look for ways around. 

“As for the movie studios, this gives legitimate cus¬ 
tomers one more compelling reason to avoid ‘legit’ 
sources of content in favour of downloading from The 
Pirate Bay or ripping DVDs using Handbrake,” wrote 
von Lohmann. “So this is just another example of the 
way in which the MPAA companies use DRM not to 
stop piracy (since this will, if anything, encourage peo¬ 
ple to opt for the Darknet), but rather to control those 
who make devices that play movies.” 

However, von Lohmann said that the EFF is not con¬ 
sidering legal action around this issue. — Jim Dalrymple 


QuickTime update 
allows SD movies on 
external displays 

Shortly after the new Cinema Display started ship¬ 
ping, Apple released an update for its QuickTime 
media technology, fixing an issue for users of 
Apple’s new MacBook, MacBook Pro and MacBook 
Air notebooks. 

According to notes provided with the update, 
QuickTime 7.5.7 addresses an issue where some 
standard definition purchases from the iTunes Store 
do not play on some external displays. The new 
notebooks have Apple’s Mini DisplayPort, which 
prevents HD content from being played on non-HD- 
CP compliant displays. 

The update is available via the software update 
control panel in Mac OS X. - Jim Dalrymple 
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THE STYLISH MUSIC COMPANION 

WITH TOUCH CONTROLS & BOOMING SOUND 


j This unique docking station features 5 speakers; in¬ 

cluding a 4 inch subwoofer, adjustable bass control, 360° sound distribution 
and unparalleled design elements. This iPig combines quality, performance, 
compatibility and style into one compact iPod docking station. Audio engineers 
were able to design the iPig with 5 speakers pumping out 23 watts of premium 
sound, in spite of its small footprint. The acoustic design elements enable the 
iPig to disseminate 360° sound, insuring the entire room is filled with heart¬ 
pumping sound. This New iPig is an iPod docking station compatible wth iPods, 
MP3, MP4, PSP, XBOX, PC, and most of the other audio & gaming devices. The 
multifunctional remote control with which you can browse through your iPOD. 
This iPig comes in 3 different fashionable shiny colors-white, yellow & pink to 
match the different tastes & decorative styles in your room, office, house etc... 

This new iPIG is the perfect gift for all occasions. 


















[BLASTS FROM THE PAST] 

Steve Wozniak thinks the 
iPod’s days are numbered 

To be fair, when Apple cofounder Steve Wozniak talks 
to the press, it’s usually a rehashing of the same old, 
same old. But England’s Telegraph had an interesting 
chat with Woz in which he was unusually frank about 
the future of Apple’s most popular devices. 

“The iPod has sort of lived a long life at number one,” 
Woz says. “It’s kind of like everyone has got one or 
two or three. You get to a 
point when they are on dis¬ 
play everywhere, they get 
real cheap, and they are not 
selling as much.” 

Sure, technology is con¬ 
stantly evolving, so it’s 
not a question of whether 
the iPod will die but rather 
when. But you can bet Apple 
will have something ready 
when the time comes. 



Sculley maintains Newton 
ahead of its time 


Perhaps best remembered as the man who ousted Steve 
Jobs from Apple in 1985, John Sculley was CEO of Apple 
from 1983 to 1993, and presided over the inception of 
products such as the Newton and the port to the PowerPC 
platform. Asked about the iPhone by TeehRadar UK re¬ 
cently, Sculley had this to say: 

“Steve Jobs’s creative methodology hasn’t changed 
since we worked together 25 years ago. It was, and 
is, all about ‘experience and beautiful design with no 
compromises.’ I don’t see 
any mobile-device com¬ 
pany who has figured out 
how to replicate Steve’s 
design principles.” 

Sculley went on to 
say that he still misses a 
physical keyboard on the 
iPhone, and that the Newton 
was ahead of its time but 
ultimately paid off for 
Apple. — Dan Moren 




Finding quiet is challenging in today’s 


noise-filled world . Sennheiser has a solution for finding 
quiet and the perfect sound. Our PXC travel line headphones, with 
Sennheiser's NoiseGard™, give you one of the world’s most advanced 
noise reduction systems, making even the loudest environment into a 
sonic oasis. NEW: Sennheiser PXC 450 travel headphones are our most 
advanced. With NoiseGard™ 2 . 0 , outside noise is reduced up to 90 %, and 
its TalkThrough function lets you communicate without removing the 
headphones. Enjoy the revolution of silence. Enjoy Sennheiser. 
www.sennheiser.com.au 



For your nearest authorised dealer in 

Australia: Free Call 1800 648 628 | email sales@syntec.com.au 
New Zealand: Free Call 0800100 755 | email sales@syntec.co.nz 


www.macworld.com.au 
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[APPLE NEWS] 


Holgnks 

www.apple.com/pr/library/2008/10/21 results.html 

Read Apple’s Q4 results for yourself 


Steve Jobs holds court 


A pple is doing pretty well these days. For its 
fiscal fourth quarter, the company reported 
a $US1.14 billion profit. Apple shipped 2.6 
million Macs, a 21 percent unit growth and 17 percent 
revenue growth over the year-ago quarter. Those 2.6 
million units represent the most Macs Apple has sold 
in a quarter - the fifth time Apple has shattered that 
record in the last six quarters. The company also sold 
more than 11 million iPods and 6.9 million iPhones in 
that same period (Apple broke its self-imposed goal of 
selling a total of 10 million iPhones in 2008 by the time 
the company announced its earnings in October). 

Perhaps the most interesting thing about that last 
quarter is the fact that CEO Steve Jobs appeared on 
Apple’s financial-results phone call as a surprise “spe¬ 
cial guest.” And he held court, making some scripted 
pronouncements, parrying with questioning analysts, 
and offering enough vague tidbits to whip Apple Krem- 
linologists into a frenzy. 

Among the biggest issues Jobs addressed was the 
ongoing global financial climate. Jobs opened by say¬ 
ing, “Some remarkable things are happening at Apple, 
but everything is set against this remarkable economic 


slowdown.” Later, he said, “We are not economists. 
Your next-door neighbour can likely predict what’s go¬ 
ing to happen as well as we can.” 

But in general, Jobs was about as optimistic as he 
could be about Apple, given the global economic con¬ 
ditions. He said that Apple customers are the “smartest, 
most product-aware customers in the market.” While 
they may postpone purchases, he said, they’re unlikely 
to abandon Apple and would more likely just delay 
purchases rather than switch to a competitor. 

More important, Apple’s cash reserves - the company 
has almost $US25 billion dollars in the bank, and is free 
of debt - will help the company invest its way through 
the downturn and emerge with better products and a 
stronger position relative to its competitors, as it did 
during the last economic downturn. 

One analyst suggested that Apple could use the cash 
to buy back its own stock, but Jobs intimated that the 
money would be better used for funding R8tD and per¬ 
haps even acquiring other companies or talented em¬ 
ployees. Or even better, much of it could remain as a 
safety cushion. “[The cash] isn’t burning a hole in our 
pocket,” he said. 
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iPhone. More than the economy, though, I suspect 
Jobs was on the call to crow about Apple having sold 
more phones in the last quarter than its rival, Research 
in Motion (RIM), the maker of the BlackBerry series of 
smart phones used widely in the business world. But 
rather than simply gloating, Jobs actually sounded sur¬ 
prised and impressed by the news, and even paid RIM a 
compliment regarding the quality of its products. 

“Apple beat RIM,” he said. “In our most recent quarter, 
RIM sold 6.1 million BlackBerry devices, compared to 
our 6.9 (million) iPhones. Apple outsold RIM last quar¬ 
ter, and this is a milestone for us. RIM is a good com¬ 
pany that makes good products, and so it is surprising 
that we could outsell them in any quarter after only 15 
months in the market.” 

Jobs went on to point out that, purely in terms of rev¬ 
enue (rather than units sold, since the iPhone is more 
expensive than most cell phones in the market), Apple 
is “the world’s third-largest mobile-phone supplier,” 
trailing only Nokia and Samsung. That’s amazing, 
though it’s important to remember that this quarter’s 
numbers are fueled in part by the pent-up demand for 
the iPhone 3G, including its rollout to 50 countries. 
“There’s no guarantee that sustained sales will equal 
initial sales,” Jobs cautioned. “And who knows about 
the economic slowdown? But the fact is, we beat RIM. 
Not bad for being in the market only 15 months.” 

Q&A. For me, the two most interesting Jobs state¬ 
ments came during the question-and-answer period, in 
which many supposedly sober analysts fell all over 
themselves to compliment Jobs and ask him some fairly 
silly questions. 

At Apple’s event launching the company’s new 
laptops, Jobs was asked about the emerging category 


of so-called netbooks - low-cost and low-feature lap¬ 
tops. At the time, Jobs made skeptical noises about the 
category, saying it was just too early to tell what would 
happen. On the earnings call, Jobs went a little further, 
dangling the suggestion that Apple is watching the 
category closely: “It’s a nascent category and we’ll watch 
while it evolves,” Jobs said. “And we’ve got some pretty 
good ideas if it does evolve.” That last bit should fuel 
months of endless speculation. 

Jobs had another interesting response on the subject 
of Apple’s competitors in the smartphone space. I’ll 
quote it in full here, because I think it both encapsulates 
Apple’s product philosophy — it’s the software, stupid 
— and manages to take a shot at Google’s Android and 
other phone platforms that will end up on numerous 
different hardware devices, making it difficult for third- 
party software developers to embrace those platforms. 

“As software becomes the differentiating technology 
of this product category, people find that a hundred 
[hardware] variations presented to software developers 
is not very enticing,” he said. “And most companies in 
this phone business do not have much experience in a 
software platform business. So we’re extremely comfort¬ 
able with our product strategy, and we approach it as 
a software platform company, which is pretty different 
than most of our competition.” 

And yes, one analyst practically begged Jobs to return 
to making regular appearances on the quarterly financial 
conference calls. A true showman, Jobs left ’em want¬ 
ing more - while also complimenting the usual one-two 
phone-call punch of Apple CFO Peter Oppenheimer and 
COO Tim Cook. 

“Peter and Tim do such a good job that I don’t think 
I could add much,” Jobs said. Aw, shucks. — Jason Snell 
and Jim Dairymple 
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Apple can do better than this 


The case for an Apple netbook 


Speaking about an emerging class of ultraportable laptops, 
Steve Jobs recently said, “We don’t know how to make 
a $US500 computer that’s not a piece of junk”. Maybe 
Apple needs to take more of a look around at the rest of 
the industry, because there certainly are computers in the 
$US500-and-less category that aren’t pieces of junk. And 
Apple could do better than the competition, I’m sure. 

I admit that general-purpose computers in that category 
leave one hankering for more features and horsepower. 

Generally, you get what you pay for 
if you’re looking for a desktop ma¬ 
chine that costs less than a grand in 
Australian money. And a re¬ 
placement for the Mac 
mini, or an LC-style 
desktop machine, is not 
what I’m suggesting. 
Netbooks — a bur¬ 



Matte matters 


geoning segment of mini-laptops designed for 
limited use, such as e-mail, web surfrng, and light 
productivity work — increasingly occupy that 
category. Apple is sadly absent from the market 
(iPhone aside). 

Companies including Asus, Hewlett-Packard, Lenovo, 
and MSI are populating the market with mini-laptops 
that use low-power processors, integrated graphics, and 
small screens and keyboards; that forego optical drives; 
and that have very limited (or no) expansion capabili¬ 
ties. Many of them eschew hard drives for flash-based 
storage. This entire market has erupted in a very short 
time - since the One Laptop Per Child (OLPC) Associa¬ 
tion’s introduction of the XO laptop in 2007. Although 
these systems aren’t effective replacements for a general- 
purpose laptop, I can’t help but imagine that if Apple re¬ 
ally wanted to, it could make a netbook that would blow 
these other companies’ offerings away. — Peter Cohen 


Although there’s much to like about the new MacBook 
and MacBook Pro models, Apple has made one simple 
design decision that means I’ll never be purchasing one: 
the glossy screen. 

While Apple sees only the upside of glossy screens 
- bright and vivid colours - I see only the negative — 
myself. Well, myself and whatever else happens to be 
above or behind me. All those vivid colours come at 
a terrible cost in terms of reflection and glare - there 
are times when the screen is nearly invisible 
due to the glare from overhead lights or 
other sources of distraction (people walk¬ 
ing by behind you and so forth). Apple 
fooled me once when the original Mac¬ 
Book came out. I liked the size (still not 
my ideal 12-inch PowerBook G4 replace¬ 
ment, but close), and I liked the features, 
so I bought one. 

After using it for six months, however, 
which included a couple of business trips, 

I sold it and purchased my current 15-inch 
MacBook Pro with its lovely matte screen. 

I just couldn’t stand the distracting 
reflections and glare on the Mac- 
Book’s screen. 


So where does that leave me? I guess I’ll just continue to 
use my current matte-screen 15-inch MacBook Pro until 
it’s no longer functional, and then head over to eBay to 
search for a replacement. I simply cannot bring myself to 
use a glossy display on a laptop computer when there are 
better, proven solutions available — solutions that Apple 
itself offered up until now. Short of resorting to using an 
anti-glare screen cover, I’m afraid I may have purchased 
my last-ever new portable Mac. — Rob Griffiths 
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www.apple.com/environment/update/ 

Apple’s Environmental Update 

Greenpeace shows a 
little Apple love 

With the improvements in the latest MacBook and 
MacBook Pro models, plus Steve Jobs’s recent 
environmental update on Apple’s web site (see 
“Hotlinks”), Greenpeace is a little more impressed 
with Apple. In a recent blog post, the organisation 
wrote that the elimination of BFRs and PVC from 
the Apple product line “will be a first for a computer 
maker and lays down the challenge to competitors 
such as HP, Dell, Lenovo, Acer, and Toshiba.” 

Greenpeace does ding Apple for not completely elim¬ 
inating PVC and BFRs in the new MacBooks (yes, the 
current power cables are still using PVC), which ap¬ 
parently puts the laptops on a par with the Sony Vaio. 
But the organisation even goes so far as to say that 
these changes, in combination with the disclosures on 
Apple’s recycling program and carbon footprint, could 
boost Apple’s ranking on the environmental organisa¬ 
tion’s upcoming scorecard. — Dan Moren 



MUG activities: 01.2009 « 

Most Mac user groups are pretty quiet during January, 
so this is a short list. The only groups we know of having 
meetings this month are: 

Mon 12 

Southern Highlands Apple Mac Group [NSW] 

Mon 19 

Southern Highlands Apple Mac Group [NSW] 

Tue 20 

Byron Shire Mac User Group [NSW] 

Tue 22 

Central Victorian Mac Users [VIC] 

Mon 26 

Southern Highlands Apple Mac Group [NSW] 

— List compiled by Nicholas Pyers 

Google violates iPhone 
development terms 

Google’s Mobile search app is pretty slick: it knows 
when you put it up to your ear, prompts you to speak, 
and then searches when you move it away. No other 
application has leveraged that functionality yet, and for 
good reason: the part of the iPhone’s code that controls 
that capability is undocumented by Apple. 

Using undocumented Application Programming Inter¬ 
faces (APIs) is against the terms that iPhone developers 
agree to. Undocumented APIs are often in active develop¬ 
ment and subject to change, which could lead to third- 
party applications that rely on them to break or crash. 

Be warned. - Dan Moren 
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aftrs.edu.au/disciplines/ScreenMusic/People/Staff/Martin-Armiger.aspx 

More about Martin 


Martin Armiger — musician and teacher 


M artin Armiger is the Head of Screen Compo¬ 
sition at the Australian Film, Television and 
Radio School (AFTRS) but you may be more 
familiar with dual musical. As a producer and session 
musician, Martin has been involved with artists as broad 
as Paul Kelly, Wendy Matthews, Grace Jones, Mental as 
Anything and The Sports (of which he was a member). 
As a composer for film and TV, his credits include Police 
Rescue, the current ABC News theme, Come In Spinner, 
Young Einstein and Sweet and Sour — to name a few. In 
both aspects, the Mac has been a constant since 1984. 

What was your first project using a Mac? 

I was preparing music for an ABC TV series, and around 
then started writing MIDI tracks for a feature film ( Young 
Einstein.) I bought MOTU’s Performer sequencing pack¬ 
age (Version 1, I think it was) and Soundtools came out 
that year as a two-track digital editing system, which we 
thought was brilliant. 

Stepping forward to now, what Mac and software do 
you use? 

A MacBook Pro 17-inch for everyday use, with Digital 
Performer, ProTools, Sibelius, Reason and Live for music, 
as well as VLC, MPEG Streamclip, Celtx (early days with 
this), Cyberduck, iTunes, QuickTime, DVD Player, Skype, 
Firefox, Safari, Mail, and of course, Microsoft Word. I 
have Logic but don’t use it as much. And still running a 
G4 with TDM Pro Tools: very ancient and very stable. 
You’ve had two music lives as a film/TV composer 
and session musician/producer — how do the cre¬ 
ative processes differ for you? 

I suppose I’ve changed as much as the job. I used to think 
that “feel” was everything, and it was just a matter of get¬ 
ting players and singers to get the feel right, or for me to 
capture the feel they wanted. But as 
a producer and player I was working 
inside a more limited stylistic range. 
Film music has to describe, encom¬ 
pass or embody the world of the 
stoiy and its characters, so it comes 
from different sources. And it has to 
last for just so long and at the right 
tempo for the scene, so it is specific 
in its requirements in ways that re¬ 
cords are not. And then within those 
requirements you still have to get the 
feel right. 


What instrument do you tend to compose on? 

Piano, or a keyboard with piano-ish sound (for example, 
a Kurzweil). Sometimes straight into Sibelius, sometimes 
onto paper with pencil, other times (more often when on 
a deadline) straight into Digital Performer. 

Could you give a rundown of your workflow when 
composing now? 

A lot depends on the size of the job and the time in¬ 
volved, but this is the way a film might go: 

Watch the film, get a sense of mood, structure, make 
note of impressions. Talk to the director or producer, 
understand the brief. Imagine the sound world. Go 
through film again with director, talking about his or 
her thoughts about overall music possibilities or specific 
needs. Then with director and editor “spotting” the film 
- finding and agreeing on exact “music in - music out” 
points — and trying to articulate what the music wants 
to be doing in each case. Listen to temp music if there 
is any. Look at the film a third time alone while think¬ 
ing, doodling, making notes on paper of themes that 
might be useful. Going to piano or keyboard to try out 
and develop ideas. Back to the film. Put the QuickTime 
file of the film into Digital Performer, label cues and 
mark the “hit points” and make a tentative tempo map 
for each cue. Record a few of the thematic ideas, replay 
them against sequences of the film. See which work for 
me and flesh those ones out as sketches using samples 
from library. Play sketches to director (for film) and/or 
producer and/or editor (for TV). Take notes on their re¬ 
actions to the sketches. If a particular musical theme is 
working for everyone, develop that; if not, panic. Don’t 
panic. Think again. Try another approach. (The second 
idea is the hardest.) Keep writing, recording, replaying 
cues until happy (I’m rarely happy). Make every mo¬ 
ment work, at the same time try to build overall sense of 
where the music is going - form and structure. All the 
while thinking about music engineer, players, recording 
and mixing studio, deadlines and budget. And trying to 
co-ordinate timeline with best possibilities for all these. 
And wondering what haven’t I done? 

Which film and TV composers inspire you and why? 
From the past, Bernhard Herrmann, Miklos Rosza, Nino 
Rota, Roy Webb, George Delerue, Jack Nietzsche. Great 
moments - Prince, Ennio Morricone, Antoine Duhamel, 
Jerry Goldsmith, Jon Brion. All of them for managing to 
do something original and inspiring which belongs in 
the picture and nowhere else. — David Holloway 
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i-backup 




www.verbatim.com.au 


With advanced design innovation and durability, 
Verbatim's new External Hard Drives are the ideal 
portable storage devices for your MAC. The 2.5" 
portable Firewire/USB combo drive is compatible 
with Mac Time Machine™ feature in Mac OS X 10.5 
Leopard, and provides an ideal system back up and 
data mobility solution. 

Verbatim's range of Hard Drives benefit from a large 
range of 2.5" and 3.5" drives in capacities from 
120GB to 1TB, USB and FireWire interfaces and have 
dedicated colour code packaging and Nero BackltUp 
2 Essentials software. 

Verbatim's new External Hard Drives are the perfect 
solution for having all of your data and media files 
ready to use wherever you go. 

Verbatim. For memory's sake. 

iM Verbatim. 
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homepage.mac.com/sydamug 

AMUG Sydney 

www.ausom.net.au/discofthemonth 

AUSOM Incorporated 

www.beaut.org.au/tips.html 

BEAUT 

www.cvmu.net 

Central Victorian Macintosh Users Inc 

www.gmug.org.au 

Geraldton Macintosh User Group 

goin.to/gcusers 

Gold Coast Apple Users Group 

www.mactalkhunter.org.au 

MacTalk Hunter 
www.saauc.org.au 

South Australian Apple Users Club 


Kids Time 


T his month’s AMW Software selection is a collec¬ 
tion of entertaining, yet educational, applications 
for kids of all ages. 

lOOblocks. An application that both teaches Mouse 
Control and Mathematics. Shareware 
AlphaBaby. Every time a key is pressed or the mouse is 
clicked, a letter or shape is drawn. Shareware 
aTypeTrainer4Mac. Advanced typing tutor. You have to 
type a mixed-string of random characters. Donationware 
Bob the Builder Zoo. Complete fun and education¬ 
al activities to build the animal habitats for the new 
Bobland Bay Zoo. Demo 

Brainormous Multiplication Table. Printable multipli¬ 
cation table includes the option for hiding the answers 
— a great feature for practicing the tables. Freeware 
Brickies Pro. A non-violent, colourful, “soundful” and 
amazingly customisable game. Shareware 
Class Room Game Show. A teacher-driven program 
designed to aide classrooms in lesson review, test prep, 
and can assist with classroom discussion. Demo 
Crossword Wizard Universal. Crossword generator by 
an Australian company. Demo 

Crossword Forge. Easily make and share classroom- 
style crossword puzzles and word search puzzles via 
PDF, print and web. Demo 

CueType. Instead of merely displaying drills with plain, 
unadorned text CueType uses clever visual cues as re¬ 
minders of keyboarding practices. Demo 
Drills. An interactive and graphically rich environment 
for students to learn their basic mathematic facts. Demo 
FRS Clocks. Learn how to tell time with Standard, Ro¬ 
man, and Modern clock faces. Demo 
FRS Coloring Book. Designed for Preschool and Kin¬ 
dergarten age children who will be able to colour pic¬ 


tures on their own, but you may find that you have as 
much fun as your child when you are actively involved. 
100 fun filled illustrations. Demo 
FRS Coloring Book Volume 2. Provides 100 new fun 
and educational illustrations, featuring the alpha¬ 
bet, counting, basic shapes and the four seasons, for 
Preschool and Kindergarten age children. Demo 
FRS Division. Practice with simple division, long divi¬ 
sion, and long division with remainders. Demo 
FRS Dot to Dot and Colouring Book Fun. 100 pages of 
dot to dot activity and colouring book fun await in this 
early skills development title. Demo 
Hangman Pro. A modern take on the classic hangman 
word guessing game we all played when we were kids 
ourselves. Shareware 

iFlash. If you want to learn almost anything, from a for¬ 
eign language to the ten-codes police officers use, iFlash 
is for you! Trial 

iJumble. Uses a dictionary to find all of the possible 
words that can be scrambled to produce letters of your 
choice. Freeware 

KidsMouse. Learn to control a mouse while playing 15 
different kinds of learning games. Shareware 
Kids Synth. Help kids to learn the basic structure of 
sounds. GNU General Public License 

Kidwidget. While keeping your kids in a secure envi¬ 
ronment, Kidwidget offers a variety of educational and 
entertaining activities. Demo 

KidZui. The internet for kids! Over a million kid- 
friendly games, web sites, pictures, and YouTube videos 
reviewed by parents. Free 

Learn to Draw with Mrs. Hoogestraat. The 50 basic 
drawing lessons teach skills and concepts like perspec¬ 
tive and rendering. Demo 

Lesson Planner Advanced. Make planning, preparing 


► 028 AMW January 09 


www.macworld.com.au 


















and delivering lessons in any subject child’s play. Demo 
LuaLua. A particularly pleasing pack of seven games for 
kids ages 3 to 7. Demo 

MasterSpell. Spelling drill program and Hangman game 
spoken with a real voice. Free 

Math Stars Plus. 6 fun and challenging math games. 

Demo 

Master the Facts Multiplication. A “non-game” drill and 
practice tool to aide learning multiplication facts. Demo 
Narrator. Use Narrator to read out a play or story with 
different voices for each of the parts. Demo 
Nessy Tales. These interactive books act as a vital bridge 
between listening and reading. The animations provide 
visual entertainment and motivation. Freeware 
Pencils Down. Allows you to create the test and answer 
key simultaneously. Post tests to the web. Demo 
QuizMaker Pro. Generates, administer and scores mul¬ 
tiple choice, matching, and short answer tests. Demo 
Quiz Press. Make your own quizzes that you can put 
on the web or print out for classroom use. Integrates 
with iPod. Demo 

Schoolhouse. Sort and organise your assignments, ex¬ 
ams, and projects quickly and easily. The power of smart 
notebooks allow you to interact with your work as sim¬ 


ply as your iTunes library. Donationware 
Spelling Depot. One-stop solution for the practice, as¬ 
sessment, and mastery of spelling lists. Demo 
starQuiz. Makes computerised testing easy - just follow 
three easy steps to create tests on the internet. Demo 
Ten Thumbs. The only program that lets you learn by 
typing the lyrics to your favorite iTunes. Demo 
Tux Paint. Interactive paint program designed for chil¬ 
dren three years and up. Includes a collection of stamps 
(clipart) that includes Australian coins, bank notes, signs, 
animals, plants, state flags, etc. Open Source 
Worksheet Creator Addition. Generate random work¬ 
sheets for standard arithmetic on the fly? Demo 
World of Where. The easiest way to learn the countries, 
capital cities, flags, provinces and physical features of 
the world. Demo 

BONUS. Collections of Origami, Colouring Sheets, In¬ 
teractive Books and Class Activities. 

The AMW Software Selection is available on disc for $10 from par¬ 
ticipating Macintosh User Groups (see "Fiotlinks"). — List compiled 
by Nicholas Pyers 
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Experts in Point of Sale & Inventory Management 



SYMBIOTIC AUSTRALIA 


* Robust and adaptable.JOSdM edges out in front when it comes to hitting the ground running and (providing) flexibility for your needs . 

EH 



POS*IM is cost-effective, tried, true & proven 
with thousands of installations. 


Easy to Use, excellent workflow Barcoding options 

Over5000 POS'IM Single and Multi User Customisable reports 

Installations since 1990! Multi Store, Multi Site Stock, Invoicing, Debtors... 

I ^ Mac and Windows compatible Integrates with accounting 

Suitable for all Retailers & Stock Managers iPhone Integration available 


Touch Screen Capability available on /Macs. * Australian Macworidos.2003 

^■EiPhone Reports Apple Eventable Automator Compatible 
^Driver's Licence Scanning ( General Ledger Linking 

Call Symbiotic Australia on 03 9895 2999, or email sales@symbiotic.com.au 


Great floating POS interface 
Multi Store, Multi Site 
Stock, Invoicing, Debtors 
Integrated Webstore 
Links to accounting software 



* Australian MacWorld 08.2003 
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images.apple.corn/mobileme/docs/L358808A_BackMac_UG_070708.pdf 

Back to my Mac User’s Guide 

www.cocoamug.com 

PureFTPd Manager 

www.logmein.com 

LogMeln 

www.me.com 

MobileMe 


I f you have a really powerful Mac in the office and 
don’t want to have to buy a powerful notebook - 
for the times when you’re out of the office and need 
access to your favourite applications or have to sup¬ 
port friends and relatives with their computer problems 
- then there will be times when you wish that you could 
remotely control a computer. Being able to access your 
files and systems when away from the office can save 
you money in the purchase of a second computer and 
improve your productivity as you don’t have to travel 
to access systems. 

Local Control. Given that the average home now 
has more than one computer, being able to control 
systems remotely can be very handy. Perhaps you’ve 
got an older Mac that’s acting as the family’s media 
server and, rather than have it take up extra space with 
a mouse and keyboard and screen, it’s running as a 
“headless” system. 

If you’re using Leopard, then setting up remote access 
to a computer within your network is extremely simple. 
Pop into System Preferences and open the Sharing pane. 
Tick the “Screen Sharing” option and set who can access 


the computer remotely by taking either the “All Users” 
option or adding from the list of user accounts set up on 
your computer. 

Pop over to one of the computers on your network 
and open a Finder window (3€-N). Under the “Shared” 
section of the Sidebar you’ll see that the computer that 
has screen sharing is now listed. Click on its name and 
the right pane of the screen will display any shared 


Computer Name: Silver Surfer 


On Service 

Q 

File Sharing 

Q 

Printer Sharing 

Q 

Web Sharing 

Q 

Remote login 

n 

Remote Management 

Q 

Remote Apple Events 

n 

Xgrid Sharing 

n 

Internet Sharing 

p) 

Bluetooth Sharing 


A Screen Sharing: On 

Other users can access your computer at vnc://192.168.1.102/ or browse 
for "Silver Surfer*. 

• Computer Settings... 


Allow access for: 


©All users 
O Only these users: 


ED 




Click the lock to prevent further changes. 
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folders and a “Share Screen” button. Screen Sharing 
uses Bonjour - the same networking system that al¬ 
lows you to share files and iChat with other users that 
share your network. 

Click the button and, if prompted, enter a username and 
password for a user that has an account on the remote 
machine. A second or two later you’ll be able to use your 
mouse and keyboard to control the other computer. 

Although Apple keeps things simple there’s a nice 
tweak you can apply that adds some functionality to 
Screen Sharing. Close down Screen Sharing if you have 
it running, open the Terminal from the Utilities folder 
and enter the following command: defaults write 
com.apple.ScreenSharing \'NSToolbar Con¬ 
figuration ControlToolbar' -diet-add 'TB 
Item Identifiers' \'(Scale,Control,Share, 
Curtain,Capture,FullScreen,GetClipboard 
,SendClipboard,Quality)' 

Then, launch Screen Sharing, go to the View menu and 
select Show Toolbar. The different buttons on the toolbar 
allow you to capture the screen’s contents to an image, 
lock other users from controlling the screen while you’re 
in control and have the remote screen use your full screen 
rather than operate in a separate window. The slider lets 
you adjust the quality of the remote screen, which can be 
handy if your network is a little bandwidth constrained. 

Back to my Mac. As well as providing you with 
some web space, e-mail and online file storage, Mo- 
bileMe delivers a service called Back to my Mac. Back 
to my Mac enables Screen Sharing over the internet. 
Launch System Preferences and open the MobileMe 
pane. Go to the Back to my Mac tab and start the service. 


This will require an active MobileMe account. If you 
haven’t got an account, you can sign on for a free 60- 
day trial. If you’re running an Apple Airport Extreme 
or Airport Express as your router you need to enable 
the “NAT Port Mapping Protocol”. Enabling this means 
that when a computer on the internet makes a request 
to access your shared computer that the request is rout¬ 
ed to the right system. 

To turn on the “NAT Port Mapping Protocol” 
launch the Airport Utility and go to the “Internet” 
section. Simply check the “NAT Port Mapping Protocol” 
section and apply the changes. 

If you’re not using an Apple network device then 
you’ll need to find some options called “port forward¬ 
ing” on your router. If you’re not sure where to find 
that for your specific hardware either consult the man¬ 
uals or pay a visit to the Google fairy. 

Log in to the router using a web browser using the net¬ 
work address specified in your instructions. There will be 
an option available that lists all of the devices connected 
to the router. On the router I’m using, the option’s called 
“Attached Devices”. Look at the list and identify the name 
of the computer you’ll be remotely accessing and make a 
note of its network, or IP, address. 

When you restart a computer on your home or office 
network it’s likely that it’ll be allocated a different net¬ 
work address each time it connects. In order to make sure 
the system you’ll be controlling remotely has the same 
address each time it restarts you can reserve an address 
for it. Create a reservation for the computer that will be 
remotely accessed by following the instructions in your 
router’s manual. 

Find the Port Forwarding option for your router and 
create a route that opens Port 5900 for the machine that 
will be remotely accessed. Save any changes you’ve 
made and log out for the router’s settings. 

Using VNC. One of the great things about Back 
to my Mac is that it puts the Apple touch on a series 
of protocols that are widely available. Virtual Network 
Computing, or VNC, is a desktop sharing system that 
sends mouse and keyboard inputs one way and receives 
video. Back to my Mac takes VNC and adds a layer of 
user-friendliness to it. The upside of this approach is 
that you don’t have to use another Mac to access your 
remote system. 

There are VNC clients for Windows, Linux and even 
the iPhone that can get you by in a pinch. In order to 
use a VNC client, you’ll need to go back into your Mac’s 


VNC 


5900 


59C0 


Both 


192 . 168 . 1 . 105 




Not just any port. If you need to open your firewall to allow remote sharing of your Mac, port 5900 is the standard. 
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Computers on your local network can access your computer at: 
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System Preferences and open the Sharing options. Select 
“Screen Sharing” and click the “Computer Settings” but¬ 
ton. Check the option for a VNC password and enter a 
password into the input box. 

Mocha VNC (a free VNC client for the iPhone) will 
require that you enter your computer’s network address. 
This is easy to find as the Back to my Mac preferences 
tell you the address. Simply enter the address and the 
VNC password you created into the appropriate input 
boxes in Mocha VNC and you’ll be able to remotely con¬ 
trol your computer from your iPhone. There is a superior 
VNC client for iPhone called Jaadu, but it costs around 
$30, so you have to weigh up how often you’re going to 
need this kind of functionality before you decide if it’s 
worth spending that kind of money. 

Providing you’ve configured your router to allow VNC 
network access, you can create a VNC connection that’ll 
work over the internet. All you need to do is to use your 
cable or ADSL modem’s IP address as the remote system 
address. You can find that information in your router’s 
configuration tool. It’s usually displayed with the Inter¬ 
net Connection settings. 

If you’re not running Leopard, don’t despair. In Ti¬ 
ger’s Preferences, you can enable “Apple Remote 
Desktop”. This launches a VNC 
server that you can then access 
using a VNC client like Mocha Lite 
or Chicken of the VNC - an open 
source VNC client. 


M Share files and folders using SMB 


When you enable SMB sharing for a user account, you must er 
the password for that account. Sharing with SMB stores this 
password in a less secure manner. 

On Account 
Q Administrator 
M Anthony Caruana 


© 


^ Done ^ 


LogMeln. Despite what Apple 
would like, not every Mac user has 
a MobileMe subscription. If you 
don’t need all the other features of 
MobileMe and just want a remote 
access solution that will work any¬ 
where with minimal configuration 
then there are other options. 


One is to use Remote Desktop Sharing with a VNC 
client. This works well, with the only real loss being that 
you miss out on having remote computers listed in the 
Finder. There’s some configuration to do in your VNC 
client but most of that’s quite straightforward. However, 
this assumes that you have access to a computer running 
a VNC client. 

Alternately, you can look at a third party service. 
LogMeln lets you access your computer remotely, over the 
internet, from any web browser. To use LogMeln you’ll 
need to create a user account at LogMeln (see “Hotlinks”) 
and then download and install an application that will 
run on the computer you’ll be accessing remotely. Once 
installed, a new icon will appear on you Mac’s menu bar. 

To access the computer, simply go to the LogMeln site 
and log in to your account. Your remotely accessible 
Mac will be listed under your account with a note let¬ 
ting you know if the machine is available or offline. 
You’ll need to install a browser plug-in that gives Sa¬ 
fari the software it needs to act as a remote client. Once 
that’s done, it’s a simple matter to connect and remotely 
control your computer over the internet. 

It’s even possible to connect using Safari on an iPhone 
although I’ve found that the screen is too small to use 
regular applications. However, at pinch, it’s handy for 
quickly looking at a document on the host computer. 

The great thing about LogMeln is that it works from 
any computer with a browser. I accessed my office 
iMac from an iPhone, MacBook Air, Eee PC running 
Ubuntu and a Windows PC. While the system was being 
remotely controlled, an opaque message box was pres¬ 
ent near the Menu Bar icon telling me the IP address of 
the controlling computer. 

There’s a free version of LogMeln for personal and 
home use that delivers basic remote control. There are 
monthly and annual subscriptions to the LogMeln Pro 
service that also deliver remote sound, drag and drop 
between remotely connected systems and a stack of 
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other features. These might be handy for some but the 
free version probably fits the needs of most people. 

It’s worth noting that there’s another similar server 
called Back to my PC that was developed by Citrix - 
arguably the industry leader in remote access technolo¬ 
gies. However, at the time of writing, there was no Mac 
version of Citrix’s service available (an iPhone version 
has, however, been announced). 

Files Over the web. There are times when all you 
want to do is grab a file that’s sitting back at home or 
in the office. Given the low cost of storage, many of us 
carry a small flash drive these days - but it’s inevitable 
that someday there will be a file somewhere that’s sim¬ 
ply been forgotten. That’s where setting up a folder that’s 
accessible from outside your network can be handy. 

One solution for these times is to set up an FTP server. 
FTP, or File Transfer Protocol, is one of the oldest inter¬ 
net standards. To take advantage of it you’ll need two 
things: an FTP server and an FTP client. Luckily, Mac OS 
X includes both. 

Many Network Attached Storage, or NAS, devices pro¬ 
vide FTP server capabilities straight out of the box. Like 
VNC, you need to tell your router which computer or 
device FTP requests are to routed to when they come to 
your network. Most routers make the task of forwarding 
FTP requests to a specific device quite simple and you’ll 
find instructions with the documentation that comes 
with your router. 

If you prefer simply to share a folder on your com¬ 
puter over the internet using FTP, you can use OS 
X’s built-in FTP server capability. Open Sharing in 
System Preferences and enable File Sharing. You’ll 
need to add which folders you’d like to share to the 
list on the screen. Then click the “Options” button and 
check the “Share files and folders using FTP” option. 
It’s worth noting that this capability doesn’t support 
secured FTP connections - this means that any data 
transmitted from OS X is unencrypted. That may not 
be a big deal for some people. 

As far as FTP clients go, there are many to choose 
from. Among the more popular are Fetch and Cyber¬ 
duck as well as the Australian-developed Interarchy. 
You can go with one of these, or you can use the 
“Connect to Server” (§=§-K) function in Mac OS 
X, which understands FTP, if you don’t think 
you’ll need this functionality often enough to 
install a separate app. 


FTP from the iPhone. 


Just because your iPhone is small doesn’t mean it 
can’t access your files remotely. FTP on the Go is 
not the cheapest application around but it’s worth 


considering if want to be 
you’ve left at home. You 
can even edit text files 
from the iPhone, although 
Office documents, PDF 
and other formats can 
only be viewed. 

FTP on the Go sup¬ 
ports secure FTP con¬ 
nections and is easy to 
use. It costs $13 and is 
available through the 
App Store. 


able to read documents 


Connection connect 


VNC Server IP address 
1192.168.1.102 


Cither a DNS rwiwo of a raw IP addfo&i as 192 168 

VNC Server Port 




5900 

1 ! 


Default port is 5900 


VNC Password 


Password lot VNC authentication 

Name (optional) 

MacBook Air 


The main pieces of information you’ll need to establish a 
connection with the FTP client are your Internet connec¬ 
tion’s IP address and the username and password that 
access the shared folders. 

Batten down the hatches, if you want to 
use FTP to access fileshares on your Mac but 
would prefer to use secure connections then 
you’ll need to find FTP server software with better 
security. PureFTPd Manager (see “Hotlinks”) is one such 
application. It’s developed by Cocoamug Software and is 
donation-ware. Installation is straightforward, although 
there are a number of quite technical options such as the 
creation of virtual folders. All of these can be skipped so 
that a basic, secure FTP connection can be established. 

There are plenty of logging options and the amount 
of bandwidth and number of inbound connections can 
be limited. This is particularly important if your internet 
connection is subject to upload and download quotas. 

PureFTPd Manager isn’t the only FTP server for OS X 
on the market. However, it’s easy to use and provides 
enough options for both basic and advanced users. 

The l8St word. Armed with these simple and mostly 
free tools, you need never be caught without the files or 
even applications you need on your home Mac again. ^ 
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Extra goodies. With a tweak in the Terminal you can unlock some hidden features of Leopard’s built-in screen sharing. 


www.macworld.com.au 


AMW January 09 033 ◄ 





























w-k 


Tony Williams 

is waiting for the 
laws to change so 
he can marry his 
MacBook Pro. 


Getting connected with your Mac 


Phone home 


I want to be able to do some things 
at work to my home computer and 
do them easily and securely. At the 
moment my computer and my router/ 
modem are using a Network Address 
Table (NAT) and firewall to hide my 
computer from the outside world. So 
the first order of business is to let the 
outside world see selected parts of 
my computer. 

The easiest way to set up all these 
services is find the setting on your 
router that will place your com¬ 
puter into a "DMZ”. This is short for 
DeMilitarized Zone and is slang for 
a part of your network that is outside 
your firewall. Your router will send all 
the incoming traffic from the internet 
through to the computer in the DMZ. 
This has huge disadvantages since 
all the services on your computer are 
available from the internet. It is much 
better to be selective. 

TCP/IP works by assigning different 
ports — which we can think of as 
virtual pipes — to different services. 
By telling the router that when it gets 
a request to use a particular port 
it should redirect it to a particular 
computer on your local network we 
can make just part of that computer 
visible to the outside world. 

Look for a setting on your router 
called “port forwarding” or “virtual 
servers”. To set this up you need to 
know the address of your computer in 
your internal network and the port that 
should be redirected. The Network 
System Preferences pane will tell you 
your internal address. You may want 
to set a static IP for your internal ad- 

Hotfoiks 

www.rfc-editor.org/rfc/rfc 2606 .txt 

Safe IP addresses to use as examples 

DynDNS.com 

Dynamic domains 

sourceforge.net/projects/cotvnc/ 

Chicken of the VNC 

www.realvnc.com 

RealVNC for Windows 



dress — just make sure you use one 
outside the range your router is using 
for dynamic IP addresses then set it in 
the Network pane. Of course it also 
needs to be unique. 

How to discover which port needs to 
be forwarded for each service? Google 
always helps me to find the list of 
ports. Search for "Apple IP ports” and 
the first result is a note from Apple’s 
support site that lists all the ports used 
by Apple products. Quite a lot of these 
are standard ports used by a lot of 
different computer manufacturers but 
some are used just by Apple. 

I want to use file sharing and screen 
sharing so I can grab files and moni¬ 
tor the progress of long jobs (cough 
“BitTorrent downloads” cough.) If you 
search on the Apple support web page 
for “file sharing” and "screen sharing" 
you will find that OS X uses port 548 
for Apple File Protocol (specific to 
Apple) and port 5900 used by VNC, 
an industry-wide standard for screen 
sharing. So I turn on port forwarding 
for these ports and I can access my 
computer from the outside world. 

At the moment I have to remember 
the internet address of my router. On 
the status page of your router this 
will be called the WAN IP or perhaps 
internet IP So I have to remember 
208.77.188.166, or something like 
that. (In case you were wondering, 
that IP address is actually the ad¬ 
dress of example.com, example.net 
and example.org which are reserved 
for use in documentation. See RFC 


20206 — it’s in "Hotlinks” — for the 
standard on network names and 
addresses you can safely use in 
writing and teaching. Never use real 
ones in examples.) 

It seems too much like hard work 
to remember such a random number, 
particularly since I’m not prepared to 
pay my ISP for a static address and 
they can change it any time they like. 

I need a way to convert it into a host- 
name like "example.is-a-geek.org”. 
That means I’ll need a DNS service that 
allows for dynamic IP addresses and 
it just so happens that DynDNS.com, 
run by Dynamic Network Services, 
provides a dynamic DNS service free 
of charge. If you don’t like “is-a-geek. 
org” there are 87 other alternatives. 

Once you have created an account 
and hostname at dynDNS.com you are 
ready to make sure that when your IP 
changes, DynDNS.com is told. Check 
on your router and you may find that 
your modem/router can be set up to 
perform the updates. Routers from a 
diverse range of companies can do 
this. If not, then there is an easy to 
install, free of charge client available at 
the DynDNS.com web site. Setting up 
either is easy once you have your free 
account and hostname. 

Now when you get to work just 
select "Connect To Server...” under 
the Go menu. If you want to see your 
screen enter the server “example, 
is-a-geek.org” for file sharing. If you 
are running OS X 10.5 at work, then 
just enter “vnc://example.is-a-geek. 
org” for screen sharing (you did know 
that 10.5 had a built in VNC client, 
didn’t you?) or for other operating 
systems just get a VNC client such as 
“Chicken of the VNC” for the Mac or 
“Real VNC” for Windows. 
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Give your home network a boost 


H as your home network been letting you down 
lately? If you’ve experienced any of these warn¬ 
ing signs, it could be time to upgrade it: 

• You have dead spots around your house where you 
can’t get wireless coverage. 

• Your collection of wireless devices is growing 
rapidly, and network speeds are slowing as a result. 
• Nearby networks are creating interference. 

• It takes forever to perform a network backup. 

• Streaming video looks choppy, even in the next 
room. 

• You want to do more multimedia streaming, with 
a whole-house wireless music system such as Sonos 
or Squeezebox. 

Even the latest AirPort Extreme or Time Capsule base 
station may not be able to handle all of these large bit¬ 
pushing tasks alone. 


Maybe you’ve been casting your wireless net around 
the house, and those far-flung wireless devices aren’t 
receiving data fast enough; throughput falls rapidly the 
farther you go from the base station. Or maybe you’re 
putting more data on that network than AirPort alone 
can handle; backups are taking too long, or live video 
streams are suffering from dropouts. 

There are solutions to these problems: you can aug¬ 
ment your AirPort network with wired Ethernet, more 
Wi-Fi hardware, and even powerline adapters, though 
the last are not yet widely adopted in Australia. You 
can use just one or any combination of these options 
on the same network at the same time. In the pages that 
follow, we’ll explain these alternatives, when it makes 
sense to use them, and how to implement them.We’ll 
also make a few suggestions of some brands and products 
worth looking at when it comes time to go shopping. 
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Gigabit Ethernet 

The network backbone 


T hese days, every AirPort base station has three 
free Ethernet ports (in addition to the one that 
connects to your broadband modem). There are 
many times when it makes more sense to use those wired 
connections than to use wireless. 

When yOU need it. If your wireless network is 
lagging, especially when transmitting large files, wired 
Gigabit Ethernet is the best way to get it back up to 
speed. 

Gigabit Ethernet has ten times the throughput of the 
fastest real-world wireless connection. You can back 
up your Mac, the kids can download movies, and your 
spouse can stream music from the family iTunes library, 
all at the same time, without bogging down your net¬ 
work. Two kinds of devices particularly benefit from 
wired connections: 

Desktop computers. If you store a shared iTunes li¬ 
brary, videos, or family photos on a desktop Mac, or 
if you share peripherals such as printers or DVD burn¬ 
ers from it, and if that shared computer is in the same 


room as your AirPort base station, you should connect 
it to that base station via Ethernet. Even if the Mac and 
the base station aren’t in the same room, you should 
still consider wired Ethernet; room-to-room cabling isn’t 
that hard to set up or messy. 

Streaming video hardware. Because it buffers 
video on its internal hard drive, the Apple TV does not 
demand a faster wired connection - but it can still 
benefit from one, because it makes those downloads 
faster, takes a load off your wireless network, and lets 
you start playing those downloads sooner. Stream¬ 
ing video boxes such as the Roku Netflix player and 
Slingbox, and game consoles such as the PS3 and Xbox 
360 (which stream video in real time and don’t save 
it to disk), can benefit more. These devices can be a 
bit harder to wire up, because they likely aren’t in the 
same room as your AirPort base station or the comput¬ 
er where you store your video files. But it’s doable. 

What tO buy. Adding wired components to your 
wireless network isn’t really worth it unless you’re using 



A. 3Com OfficeConnect Gigabit Switch 5. B. Linksys EG005W. C. ZyXel GS-108B. D. SMC SMCGSB E2 Switch. 
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Gigabit Ethernet; if you don’t have Gigabit Ethernet, your 
wired connections will run at 100 Mbps at best, negating 
many of the advantages that wired has over wireless. 

All Intel Macs, iMacs released since mid-2005, Power- 
Books since late 2001, and Power Macs since mid-2000 
have Gigabit Ethernet. (To see if your Mac qualifies, 
select Apple: About This Mac, click on More Info, select 
Network in the Contents sidebar and Built-in Ethernet in 
the Active Services subwindow, and then look up Media 
Subtype in the subwindow below.) Routers have come 
late to the Gigabit party: Apple has offered Gigabit on its 
AirPort base stations since mid-2007, when it introduced 
the Gigabit AirPort Extreme. 

If you already have a Gigabit router and enough empty 
ports on it for all the devices you want to wire up, you’re 
all set. If you don’t have enough empty ports on your 
router, or if you’re using the Mac itself as your wireless 
base station, you can add more ports with an Ethernet 
switch. A switch is just a box equipped with a bunch of 
Ethernet ports that manages the network traffic among 
the devices connected to it. 

When buying a Gigabit Ethernet switch, make sure to 
look for full-duplex models (which send data in both di¬ 
rections at full speed simultaneously) and auto-uplink 
capability (which can eliminate the need for crossover 
cables). Note that all of the products we’ve highlighted 
in the table below include both of these features. You can 
find many good 5- or 8-port Gigabit switches that are 
suitable for home use at street prices under $200 (see the 
table “Gigabit Ethernet switches.”) 

Finally, when it comes time to wire these switches into 
your network, make sure that you use Cat 5e cable for 
all your connections. Cat 5e supports Gigabit Ethernet, 
while standard Cat 5 is rated up to 100 Mbps only. Gigabit 


Gigabit Ethernet 

The fastest way to network compatible devices; 
switches can easily multiply one port into many. 
Cons: You may need to run long Ethernet cables. 
Price Ranc $80 to $200 (not including wiring) 
Companies include: 3Com, D-Link, Linksys, Netgear, 
SMC, TrendNet, ZyXel 


Ethernet switches have become commodity items, much 
like inkjet printers. You don’t have to go to a specialist 
Apple or electronics retailer to buy one. However, going 
to a more specialist dealer will increase your chances of 
getting good advice. 

HOW tO install. Installing an auto-uplink Ethernet 
switch is easy. You just connect it to your router with 
an Ethernet cable and then plug all your devices into its 
remaining ports. 

The switch doesn’t have to be in the same room as your 
router. If you have an attic or basement office with mul¬ 
tiple devices you want to wire up, or if you’re connecting 
multiple devices in your living room, you can run just one 
Ethernet wire from your base station to the remote loca¬ 
tion and then install the switch in that room. 

Running Ethernet wires between rooms isn’t hard: if 
there is an attic or crawl space above or below, poke the 
wires through the floor or ceiling, run them out of sight, 
and poke them back in again in the desired location. 
If you have to run wires within rooms, look for flat, ad¬ 
hesive, and paintable Cat 5e Ethernet cabling that can run 
unnoticed along baseboards and moldings. 


Gigabit Ethernet Switches 
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Wi-Fi routers 

Apple’s not the only option 


O nce you’ve hooked up the devices that need the 
fastest connections via Ethernet, think about what 
you should connect wirelessly: anything that 
moves around the house, including laptops and iPhones, 
and anything else you can’t or won’t connect with wires. 

When you need it. While Gigabit Ethernet offers 
many advantages over wireless connections, sometimes 
Wi-Fi is the best connection; other times, it’s a good 
fallback option. 

Mobile devices.Most electronics that move - including 
your laptop, iPhone (or other Wi-Fi-ready smart phone), 
iPod touch, and Wi-Fi-enabled digital camera (including 
those with Eye-Fi cards) - should connect wirelessly. 

Fixed devices. If you don’t transfer a lot of big files to 
or from your desktop Mac, or back up over the network, 
Wi-Fi is fine for less-demanding connectivity. 
Networked printers. These don’t require much band¬ 
width and are good candidates for Wi-Fi, although setting 
things up may require printer sharing. 


What to buy. If you have a modern Mac or an 
AirPort base station that supports the 802.11 n standard 
(now at Draft 2.0), you may already have all the wireless 
networking you need. If you don’t, you may need to up¬ 
grade your wireless hardware. Your network will go only 
as fast as the slowest component, so unless your Macs, 
your wireless router, and the peripherals you’re connect¬ 
ing wirelessly all support 802.1 In, they’ll network at 
only a fraction of the speed they otherwise could. 

Both the current AirPort Extreme and the Time Cap¬ 
sule fill that bill, so you could upgrade to either one. 
Most Mac owners will default to that Apple hardware, 
but you should consider third-party routers. 

Wireless routers from vendors other than Apple can be 
had for as little as $1990, considerably less than an Air¬ 
Port Extreme (see the table “Third-party 802.11 n Wi-Fi 
routers”). Many can run on two wireless bands simulta¬ 
neously (one in the 2.4GHz spectrum, another at 5GHz; 
the AirPort Extreme and the Time Capsule run on one 
frequency or the other). Running on two bands means 



A. Netgear RangeMax WNR3500. B. Linksys WRT310N. C. D-Link DIR-855. 


► 040 AMW January 09 


www. macworld .com. au 














you can dedicate one to video streaming and the other to 
computing traffic. Some third-party routers are specifi¬ 
cally tuned for online gaming, with port triggering and 
fast processors. Many support advanced networking tools 
such as Dynamic DNS (DDNS), which makes it easier to 
access your LAN remotely from the internet. Several let 
you connect add-on antennas, which can solve wireless 
coverage issues. And most have more Ethernet ports than 
the AirPort Extreme or the Time Capsule. 

That said, third-party routers are missing some fea¬ 
tures that make AirPort handy. None support Time Ma¬ 
chine backups. Few of them have USB ports for attach¬ 
ing printers and hard drives. Other vendors lack Apple’s 
skill in user interface design, so their setup software will 
require that you summon up your inner nerd. (Belkin 
and Linksys are notable exceptions.) And using a third- 
party wireless router means that you have to call two 
vendors, not one, if you encounter problems. 

HOW tO install. If you do opt for a third-party rout¬ 
er, be prepared for a bit more work than you’d face with 
Apple hardware. Although Belkin and Linksys offer ex¬ 
cellent Mac setup utilities, the configuration software for 
most non-Apple routers - if they come with configura¬ 
tion software at all - is Windows-only. But you can still 
configure most such routers from your web browser. 

The usual setup routine is this: Plug the router into 
your Mac via Ethernet. Enter the router’s default IP ad¬ 
dress in your browser. (Make sure your Mac’s Ethernet 
port is set to Using DHCP in the Advanced window of 
the Network preference pane.) Enter a user name and 
password to access the router’s configuration screens. 
They are typically crude compared with Apple’s, but 


you can usually find what you need quickly. 

However, finding some of those access details can be 
tricky. The default IP address (usually something like 
192.168.0.1 or 192.168.2.1) and password (often 
admin, password, or blank) should be, but aren’t al¬ 
ways, specified in the user documentation. If there are 
no printed docs, look for a PDF file on the install CD, or 
browse the support area of the vendor’s web site. 

After entering the password, you’ll be at the configu¬ 
ration utility’s home screen, and from here on you can 
follow the same directions in the manual as for PC users. 

If you buy a simultaneous dual-band router, such as 
the D-Link DIR-855 or the Linksys WRT610N, you can 
use that setup screen to create two separate networks 
- one on the 2.4GHz band, the other on the 5GHz. 
Just make sure that the devices you want to put on the 
5GHz network support this setup. Most new HD-capa¬ 
ble streamers with built-in Wi-Fi - including the Apple 
TV and Windows Media Center Extenders - do. ^ 


Wi-Fi routers 

Pros: Wide selection of products; some support 
simultaneous dual-band; advanced networking 
options. 

Cons: No Time Machine or AppleTalk support; 
comparatively poor setup utilities; few models with 
USB ports. 

Price Range: $190 to $700 

Companies Include Belkin, D-Link, Linksys, 

Netgear, SMC, and TrendNet 


Third Party Wi-Fi Routers 


Product 

Simultaneous 

Dual-band 

Support 

Gigabit Ethernet 

USB Printer 

Support 

USB Hard-Drive 
Support 

Universal 

Plug-and-Play 

Dynamic DNS 
Support 

Hotlinks 


Belkin N + Wireless Router 

F5D8235-4 

O 

• 

O 

• 

• 

• 

www.belkin.com.au 


D-Link DIR-655 

o 


• 

• 

• 

• 

www.dlink.com.au 


D-Link DIR-825 

• 

• 

• 

• 

• 

• 

www.dlink.com.au 


D-Link DIR-855 

• 

• 

• 

• 

• 

• 

www.dlink.com.au 


Linksys WRT31 ON 

o 

• 

o 

O 

• 

• 

www.linksys.com.au 


Linksys WRT61 ON 

• 

• 

o 

• 

• 

• 

www.linksys.com.au 


Netgear RangeMax WNR3500 

o 

• 

o 

o 

• 

• 

www.netgear.com.au 


SMC Barricade N ProMax 

SMCWGBR14-N 

o 

• 

• 

o 

• 

• 

www.smc-asia.com.au 


TrendNet TEW-633GR 

o 

• 

o 

o 

• 

• 

www.trendnet.com.au 


TrendNet TEW-672GR 

• 

• 

o 

o 

• 

• 

www.trendnet.com.au 
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HOT! Western Digital TV HD Media Player ^EJoigrtaf 11 

Turn your USB drive, into an HD media player. Supports Full-HD 
1080p. Play movies, music, photos on your TV. Need more space? 
Simply add another USB drive. Includes remote. WAS $199 

MacWorld Special NOW $179 13052. Hard drive not included. Bring advert instore to qualify. 


iPhone 3G For the latest accessories and more! 

Computers Now have a complete range of iPhone accessories in store. 


SwitchEasy iLounge iPhone + iPod Accessory Maker of the year 




SwitchEasy Colours 
iPhone 3G $29.95 each 

10 colours available. Silicon cases 
with a separate button. Includes 
a screen protector. Available for 
current model iPods too. 


Amazing iLounge rating! 
SwitchEasy Colors for iPhone 
Best Case of the Year for iPhone 


SwitchEasy 
Best iPhone + iPod 
Accessory Maker 
2008 


SwitchEasy 


EED 


OF THE ' 

TSM 

AWARD 


CompNow Protect Worldwide Laptop Insurance 

3 Years worldwide insurance available on new laptop purchases. 
Excess as low as $100 - visit www.compnow.com.au/protect 




comp 

now 

PROTECT 


FREE Training for all Computers Now Mac customers 

Computers Now offer free training courses with every new computer 
purchased through us - see our website for details. 



Computers Now Apple Premium Reseller, Apple Platinum Service Centres : in & out of warranty repairs 


Chadstone 
Crows Nest 
Doncaster 


comp 

nouu 

compnow.com.au 


Shopping Centre 
222 Pacific Highway 
Westfield Doncaster 


t: 03 9568 8655 
t: 02 9951 7979 
t: 03 9684 3688 


Geelong Westfield Geelong t: 03 5223 1550 

Malvern 1420 High Street t: 03 9508 2600 

Monash* Campus Centre, Clayton t: 03 9684 3655 


Need help with a purchase or just need some info? 
email us on sales@compnow.com.au. or visit us on www.compnow.com.au 


Finance conditions apply, see www.compnow.com.au/finance. *Education pricing conditions apply. 

All prices include GST. Images for illustrative purposes only. Prices & specifications subject to change and stock availability. E&OE. www.compnow.com.au 
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HOT SUMMER 
SPEAKER SAVINGS! 




SAVE! VAF Octavio Sound System 

100 watts of inbuilt digital power amplifiers, advanced 
processing & response correction for pure & powerful music or 
iPod " movie sound. Full iPod menu control remote. Australian design. 

WAS $699 MacWorld Special NOW $499 91749 Bring advert instore to qualify. 



EXCLUSIVE! Logic3 iStation Rotate 

A unique rotating dock system allowing for easy viewing of 
iPhone/iPod touch video content. Four speaker drivers deliver an 
excellent performance from this distinctive portable design. 

WAS $499 MacWorld Special NOW $159 12932 Bring advert instore to qualify. 

NEW! Gecko SoundBase 

Two full-range speakers, two tweeters and two internal 
bass ports you will be blown away by how good your music 
sounds! Includes AM/FM radio and remote control. 

$499 MacWorld Special $149 12869. Bring advert instore to qualify. 

NEW! XtremeMac Luna X2 Speakers 

A fully featured iPod alarm clock with high end audio + remote. 
Pre-order now to secure special price. Available mid-January. 

$ 2 99 MacWorld Special $249 Bring advert instore to qualify. 



HUGE RANGE OF SPEAKERS TO TRY IN EVERY STORE! 


Computers Now Apple On-Campus Reseller : For Apple student discounts via our On-campus stores!* 


RMIT* Main Campus, Swanston St t: 03 9654 8111 

Sth Melbourne 64 Clarendon Street t: 03 9684 3600 

South Yarra 409a Chapel Street t: 03 9827 5011 

UNSW* Main Campus, Randwick t: 02 9385 2377 


WEBSITE : 

www.compnow.com.au 

EMAIL : 

sales@compnow.com.au 


Need help with a purchase or just need some info? 
email us on sales@compnow.com.au. or visit us on www.compnow.com.au 
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compnow.com.au 


Education Reseller of the Year 2007 


Service Provider of the Year 2007 


































Martin Levins 
likes empowering 
people to create 
using computing 
technologies 


Education and the Mac 


Future perfect 


F uture perfect” is defined by the 
Mac’s inbuilt Dictionary as "a 
tense of verbs expressing expect¬ 
ed completion in the future, in English 
exemplified by will have done. ” 

If you thought grammar was only for 
grandmas, writing to the ABC about 
sentences ending with a preposition, 
think again. (The thing about bad 
grammarians is that they make lousy 
lovers — when asked to conjugate, 
they invariably decline.) 

But don’t get tense about this tense: 
I’m using it to explore our adoption of 
new technologies and what I hope will 
be a significant benefit to Mac users 
in 2009. 

It’s a new year — hopes and 
dreams, resolutions, maybe sore 
heads — and I’m already waiting for 
Snow Leopard. 

Due to ship this year, perhaps as 
early as Macworld in San Francisco 
this month, it promises a lot: a better 
player in the Microsoft Exchange 
space, a quicker QuickTime, a speed¬ 
ier Safari, grander graphics, and more 
memory that you can, erm, what was 
it? Oh yeah, poke a stick at. 

So do we wait, or jump in as soon 
as it’s released? You may not have a 
choice if buying new machines, or if 
you’re hanging on to old ones. New 
machines may only run with the new 
OS, and old machines won’t work with 
Snow Leopard unless they have Intel 
processors — your old G4s and G5s 
won’t cut it. 

I sincerely hope that any new 
machines will run the “old” Leopard 
as first releases are often plagued 
with problems. 

Someone, somewhere, once said: 
“never buy version one of anything.” 


Valuable and timely advice. It’s 
worked for car buyers (the P76), 
human creators (man), religious text 
readers (the Old Testament) and 
computer owners alike. Leopard, in 
its 10.5 guise, had more bugs than 
a beachside holiday when it was 
released in November of 2007, par¬ 
ticularly on the server side. Apple en¬ 
gineers stage-whispered: "Wait ’til the 
next version” or even “wait til 10.5.5” 
before recommending deployment. 

In a school setting, buggy systems 
are a disaster. No teacher wants to 
spend time dealing with crashing or 
inoperative machines and services. 

In Australian Macworld, 01.2008, I 
called for stability in the OS and we’ve 
been gradually getting there. Directory 
services now work in networks and 
the system is fairly stable, but this 
took nearly 12 months. Maybe the 
long lead time has been the result of 
Apple’s major efforts going into the 
Snow creature. I hope not. 

Is the new, white, bright and shiny 
10.6 going to be worth it? The new 
features mentioned above are great, 
but not necessarily critical, and you 
may well ask why worry about operat¬ 
ing systems anyway? Aren’t they 
largely invisible to the user? 

They are, and this is the point. 

They should be invisible, or at least 
transparent, allowing the user to 
concentrate on doing their stuff easily 
and quickly, rather than trying to work 
out how to do it and waiting for their 
wishes to be carried out. 

In this domain the Mac has tradition¬ 
ally shone, but the oldest software on 
a modern Mac is in this same domain. 
The Finder, not to put too fine a point 
on it, is ancient. A fossil of the pre-OS 


HoJJjnks 


tinyurl.com/mglSnowLeopard08 

At the time of writing (November 08), this is the latest description of changes coming in Snow Leopard. 

www.apple.com/macosx/snowleopard 

Apple’s official description of the new Operating System 


X systems, Finder will be reborn in 
the new Operating System. The use 
of object-oriented, modular code will 
make it less buggy and more respon¬ 
sive, with a smaller footprint in memory 
and requiring less processing power, 
hence less demand on batteries, 
making it ideal for laptops, iPhones or 
even, perhaps (gosh) netbooks. 

If features can be more easily 
duplicated on differing devices, Apple 
can create a more consistent user 
experience. 

Both a benefit and a challenge to 
schools will be the new ability to boot 
selectively from a disk image stored on 
external drives or different hard drive 
partitions. This will not only help in test¬ 
ing and repair of broken systems, but 
also allow users to download and run 
"illegal" versions of operating systems, 
potentially compromising security. 
Presumably, Workgroup Manager will 
allow control of this feature through 
Managed Services. 

For me, two improvements that 
would make my life signifi¬ 
cantly better would involve 
iCal and the Dock. 

Hopefully Apple 
will bring back 
some way of 
seeing details of 
an event without 
having to double¬ 
click on it and then click 
"Edit”, and, please, improve 
the Stacks feature so that, hav¬ 
ing downloaded a PDF from the 
web, and saved another PDF to my 
Documents folder, I don’t have two 
identical-looking stacks on my Dock to 
confuse me. 

After several major update releases 
of OS X, will Apple get the future 
perfect this time? I’d be betting not in 
10.6 — maybe in 10.6.5 

But maybe that’s something up 
with which we shall have to put. ^ 
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Give your iPhone 
more than 
double the juice. 

Finally, 1800 mAh in a pocket-size backup battery! 

by Richard Thalheimer 

Thinking of getting a backup battery for your iPhone or iPod? 

The new RichardSolo 1800 has capacity and features that distinguish it from 
the competition. 

Large 1800 mAh capacity will charge the iPhone completely to full, with more 
power left over for later charging. 

Just snap it on — no cable required! Even fits with all cases. 

110-240v AC wall charger included for fast charging. And, you can use the 
iPhone while charging it, and you can charge the RichardSolo 1800 and 
iPhone together at the same time, with the included USB cable, AC wall 
charger, or USB car charger — like getting two extra chargers for free! You 
can also use your Apple AC wall charger to charge both together. 

The dual-port USB car charger will charge the RichardSolo 1800 and power 
another device. The RichardSolo 1800 also features a built-in laser pointer, 
and super bright LED flashlight, with lock button to prevent accidental use. 

For iPhone, sturdy support brace holds iPhone and 
RichardSolo 1800 securely together. And, this is the only 
snap-on battery available with an actual iPhone latching 
mechanism, to keep the RichardSolo 1800 and iPhone 
firmly attached. 

This polymerized lithium-ion battery takes hundreds and hundreds of charges. 
Three LED lights indicate charge status. The RichardSolo 1800 works with 
iPhone 2G/3G, and all iPod models except shuffle. 

This is an extremely handy, pocket-sized solution to keep your iPhone or iPod 
going all day — and night! You will be absolutely delighted. That is my promise, 
and you can depend on it. 



RS001 for iPhone/iPod $99.95 

Order two, and save 15% 

Hours of use may vary, depends upon many factors, including type of use, network, and connection speed. iPod is a 
trademark of Apple Inc., registered in the U.S. and other countries. iPhone is a trademark of Apple Inc. Free items 
require purchase. 


Works with 

iPhone 



Built-in super bright LED flashlight. 


Built-in laser pointer. 




iPhone 

4GB 8GB 16GB 


iPod touch 
8GB 16GB 32GB 


iPod nano 

3rd generation (video) 
4GB 8GB 


iPhone 3G 
8GB 16GB 


iPod classic 
80GB 160GB 




iPod nano 

2nd generation (aluminum) 
2GB 4GB 8GB 


O 


iPod 

5th generation (video) 
30GB 60GB 80GB 


[Al iPod nano 
a 1st generation 
W 1GB 2GB 4GB 


Richard 


USA on-line ordering and blog reviews 
www.RichardSolo.com 





For orders in Australia: 

ucc 

www.ucc-online.com.au/RichardSoloLaser 

email: richardsolo@uccaustralia.com.au 

XVlUSTKAtUPTYLTO 

phone: 02 9725 5354 
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It's real easy doin' your books on a Mac. 

Get heavy with GST, BAS, time billing and payroll using MYOB 
FirstEdge and MYOB AccountEdge business management software. 

If we still need to twist your arm visit myob.com.au/easyonamac 




/H/id Your OvJn Business. Smarter or i a. (Wac. 


MK8080/1108 
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calendar.google.com 

Google Calendar 

www.smsmac.com 

SMS Mac 

www.jott.com 

Jott 

www.reqall.com 

ReQall 

www.rememberthemilk.com 

Remember The Milk 

www.rememberthemilk.com/services/twitter/ 

Remember The Milk for Twitter 

Growl.info 

Growl 

www.imagn.net/software 

Growllt 

toolbar.google.com/gmail-helper/notifier_mac.html 

Google Notifier 

wafflesoftware.net/googlegrowl/ 

Google + Growl 

Be your own assistant 




I f I were a high-powered executive, 
I’d have an assistant to manage 
my schedule and remind me about 
deadlines and appointments. But 
I’m not, so I rely on my Mac and a 
new breed of online services 
instead. 

You may already sched¬ 
ule meetings and to-do 
items with Apple’s iCal or 
with an online service such 
as Google Calendar (see 
“Hotlinks”); both provide 
alarms you can use to notify 
yourself of impending events. 

But just because your sched¬ 
ule starts on a Mac doesn’t mean 
you have to stay tethered to one. You 
can receive alerts via e-mail, SMS 
text messages, RSS feeds, phone 
calls, and more. Here are some ef¬ 
fective ways to remind yourself about 
important tasks and events — with¬ 
out hiring an assistant. 

Creating calendar alerts. 

Even if you meticulously schedule 
appointments and tasks, you still 
need to remember them. Both 
iCal and Google Calendar provide 
multiple types of reminders that can 
reach you wherever you are, on all 
kinds of devices. 


See it on screen. The most common 
type of reminder is the standard on¬ 
screen pop-up alert. To set one up in 
iCal, double-click on the event, click on 
Edit, choose a reminder type from the 
Alarm pop-up menu (for instance, Mes¬ 
sage or Message With Sound), and 
specify when you want the alarm to 
appear — a set time before the event, 
on a specific date, and so on. You can 
set up multiple types of reminders, or 
ones that go off at different times, by 
repeating this procedure. (If you don’t 
like the standard reminder window, see 
the sidebar “Spice up alerts” for a way 
to customise it.) 


Similarly, Google Calendar can 
display pop-up alerts, but only 
when you’re logged in. Select 
an event and click on Edit Event 
Details. Under the Options sec¬ 
tion, you can customise and add 
alerts. To create a new one, click 
on the Add A Reminder link, choose 
Pop-up, set a time, and click on Save. 

Send yourself an e-mail. If 
you’re not constantly sitting in front of 
your Mac, e-mail alerts can be very 
useful, whether you check messages 
on your mobile phone, on another 
portable device, or on a Windows 
machine at work. 

To set up an e-mail alert in iCal, 
choose Email from the Alarm pop-up 
menu, select a time, and then select 
the e-mail address you want to use (if 
you have more than one for yourself 
in Address Book); iCal will include 
the event’s title in the subject of the 
message, and the note (if there is 
one) in the body. iCal can send e-mail 
alerts only when your computer is 
awake and connected to the internet, 
and it works only with Mail. If you 
use another program as your default 
e-mail client, you’ll have to set up an 
account in Mail. 

In Google Calendar, choose Email 
from the Reminder pop-up menu, and 
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the program will send a message to 
the address associated with your ac¬ 
count (typically your Gmail address). 
Google Calendar sends messages 
even when you’re not logged in. 

Send yourself a text message. 
There’s no reason to miss a reminder 
just because you’re out of the office. If 
you’ve got your mobile phone in your 
pocket, an SMS message can be a 
quick and much-needed prompt. 

In Google Calendar, you’ll first 
have to tweak the settings. Click on 
the Settings link at the top of the 
page, and then select Mobile Setup. 
Choose your country, enter your 
mobile phone number and carrier, 
and click on Send Verification Code. 
An SMS message containing a six¬ 
digit number should pop up on your 
phone (not all countries or carriers 
are supprted). Type that number 
into the Verification Code field, click 
on Finish Setup, and then click on 
Save. From now on, whenever you 
want Google to send an SMS alert, 
choose SMS from the Reminder 
pop-up menu. 

Unfortunately, iCal cannot send an 
SMS text message directly to a mo¬ 
bile phone on its own. For that, you’ll 


need the help of another program, 
such as Alco Blom and Rene Lat- 
erveer’s SMS Mac ($US10 per year 
and 10 US cents per message; see 
“Fiotlinks”). You’ll have to download 
the SMS Mac Scripting program and 
then set an alarm that triggers an 
AppleScript (as described in the next 
section), which sends the message 
via the scripting application. You can 
find instructions for doing this on the 
SMS Mac web site. Depending on 
your carrier, you may be able to have 
iCal send an e-mail message to a 
special address so you receive it as 
an SMS message — check with your 
service provider for details. 

Specialised iCal alerts. One 

cool feature of iCal is its ability to trig¬ 
ger certain actions when an alert goes 
off, from opening a file to playing your 
favourite tune. 

Open documents. You can easily 
set an iCal alert to open a document 
or program — useful if you’re taking 
your laptop to a meeting and you 
want your Mac to open the agenda, 
a presentation, or another associated 
document automatically. Choose 
Open File from the Alarm pop-up 



Pick an alert. Choose a type of alert — Email, SMS, or Pop-Up — for any Google 
Calendar event. 



Script runner. In iCal, you can run any 
AppleScript as an alert. 

menu, select Other from the second 
menu, and navigate to the relevant 
document or program. Then set 
when you want it to open. 

Run an AppleScript. An iCal alarm 
can also trigger an AppleScript to run 
when your scheduled event occurs 
(see the screenshot “Script runner”). 
Suppose you want to play a particular 
track in iTunes to set the mood for an 
important meeting. Open Script Editor 
(/Applications/Apple-Script) and type in 
the following script, customising it with 
the name of a song and a playlist: 

tell application "iTunes" 
play track "TrackName" of 
playlist "PlaylistName" 
end tell 

Or let’s say you’ve set a reminder to 
purchase a birthday gift, and you know 
you’ll be shopping at Amazon.com. 
Instead of having an alert that tells you 
to go to Amazon.com, you can create 
a script that takes you there: 

tell application "Safari" 
make new document at end 
of documents 

set URL of document 1 to 
http://www.amazon.com 
end tell 

Once you’re finished finessing your 
script, save it. In iCal, choose Run 
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Script from the Alarm pop-up 
menu, select Other from the next 
pop-up menu, and navigate to 
your saved script. 

Beyond iCal and Google. 

In the past few years, many online 
reminder services have sprung up. 
These services allow you to create 
and receive notes and alerts with 
nearly any internet-enabled device, or 
even via a telephone call. 

Jott. The idea behind Jott Networks’ 
Jott (see “Hotlinks”) is simple: Register 
a telephone number with the service, 
call in, and dictate anything you want, 
including e-mails to yourself, quick 
reminders, and to-do items. You can 
also add events to Jott via the web 
site, e-mail, or SMS (using a special 
Jott address or text number). 

Whenever you call Jott from your 
registered number, the service 
recognises who you are (using 
caller ID) and asks you to choose a 
recipient (for instance, yourself, a list 
you’ve set up, a web-based service 
like Twitter, a contact, or a group). 

Use keywords to specify what sort of 
information you want to “jot" down 
(such as a reminder or a to-do item). 
Once you’ve got all the specifics 
down, you can dictate a short mes¬ 
sage (up to 30 seconds). 

Jott uses a combination of com¬ 
puterised speech recognition and 
human transcription to turn spoken 
messages into text. You can check 
all of your reminders and notes at 
the web site, or the service can 
send reminders via e-mail or SMS. It 
can even put items on your Google 
Calendar (you’ll have to add Google 
Calendar to your Jott links first). 

E-mail reminders include a link to 
the original voice recording, which is 
handy if there are transcription errors. 

reQall. Like Jott, QTech’s free 
reQall service (see "Hotlinks”) lets you 
phone in notes and receive reminders 
via e-mail or SMS. You can also send 
and receive alerts with an IM client 
such as iChat. 

The service turns your to-do items 



Jott. Jott’s web-based interface displays reminders, to-do items, and notes. 


into a feed that you can subscribe to 
in iCal (but not Google Calendar); it 
also offers an RSS feed in case you 
want events to appear in your news 
aggregator. Unlike Jott, reQall does 
not currently provide connections 
to Twitter or a way to add events via 
e-mail or SMS, though there is an 
iPhone version of the program, as well 
as a Firefox plug-in that can grab clip¬ 
pings from web pages and add them 
to your list of notes. 

Remember The Milk. With 
Remember The Milk (in beta at press 
time; see “Hotlinks”), you can create 
reminders via a web interface, e-mail, 
Twitter, or SMS (using your Twitter 
account — see “Hotlinks”). Though 
the service doesn’t have its own 
speech-recognition interface, you 
can configure Jott to direct spoken 
reminders to your Remember The 
Milk account. 

The service delivers alerts via e- 
mail, Twitter, instant message, SMS, 
or Atom news feed. To-do items also 
go into an iCalendar feed that you 
can access with iCal. A Pro account 
($US25 per year) includes access to 
a special iPhone version that lets you 
view and manage upcoming tasks. 
You can keep tasks private or share 
them, either publicly or with specific 
people, and those contacts can 
make changes to shared tasks. If you 


Spice up alerts 

Growl Team’s free Growl (see 
“Hotlinks”) works with dozens 
of programs to provide system- 
wide notifications. After installing 
the software, you launch System 
Preferences, select Growl, and 
choose a look for notices. You 
can also pick the position of your 
alerts and choose the amount of 
time they stay on screen. 

Though iCal doesn’t support 
Growl, you can get around this 
by using imAGn’s free Growllt 
(see “Hotlinks”) AppleScript. 

use Firefox, an offline mode provides 
browser-based access to all your 
tasks, even when you’re on a plane 
or otherwise disconnected from the 
internet. (This offline mode requires 
the free Google Gears software, 
which adds numerous capabilities 
to supported browsers, including a 
database for storing data locally.) 

The last word. With iCal and 
Google Calendar alerts, along with 
online services, you can manage ap¬ 
pointments and to-do items on almost 
any connected device, from your Mac 
to your mobile phone. . — Joe Kissell 
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Adobe Photoshop Elements 6 


Get better group photos 


ou love your family, but trying 
to capture a good group 
photo for your annual greet¬ 
ing card can be enough to squelch 
anyone’s holiday spirit. Is everyone 
looking at the camera? Are they all 
smiling? Are their eyes open? Before 
you ditch the whole endeavour, learn 
how to get a good shot and improve 
on it with Adobe Photoshop Elements 
6. Its new Photomerge Group Shot 
feature lets you quickly merge the 
best parts of multiple photos to work 
around these issues. 

Set up the shot. Elements can 
do a lot to improve a bad photo, but 
you’ll save postproduction time by 
getting as good a photo as possible 
at the outset. You may have little 
control over certain aspects, such 
as the weather or the attention span 
of your subjects (especially if you’re 
wrangling energetic kids); however, a 
bit of forethought goes a long way. 

Consider your light source. First, 
find a location with good light. If you’re 


outdoors, avoid shooting in the middle 
of the day when the sun creates dark 
shadows or causes people to squint. 
One way to work around bright outdoor 
light is to shoot in the shade. If you’re 
indoors, position the group near 
windows that let in natural light. Con¬ 
sider adding an inexpensive thin white 
curtain on a spring-loaded curtain rod 
to diffuse the incoming light. 

The goal is to avoid relying on your 
camera’s built-in flash, which often 
throws harsh light and gives photos 
a slapdash, snapshot look. If you 
have an advanced camera, a much 
better choice is to use an external 
flash that attaches to the hot shoe 
(or that can be triggered remotely). 
When indoors, for example, aiming 
an external flash upward, to bounce 
light off the ceiling, creates far more 
pleasing light. If the built-in flash is 
your only option, see if your camera 
lets you reduce its flash output. 

Check for distractions. When 
setting up the shot, be mindful 
of anything else that may disrupt 


the composition. Plants and tree 
branches are easy to overlook at the 
time but become all too clear when it 
appears that vegetation is growing out 
of someone’s ear. 

Choose the right settings. Now, 
turn to the camera itself. Check that 
the ISO and white-balance settings 
are correct. All too often these are left 
unchanged from a previous shoot. 
Then turn on your camera’s burst 
mode, which lets you shoot several 
frames in quick succession. People, 
especially kids, rarely stand still: they 
fidget, sway, blink, and nod, and you 
never know which frame will be the 
best one. 

If your camera has a telephoto lens, 
take advantage of it by placing the 
camera far away from the group and 
zooming in. This technique makes 
the subjects stand out by blurring the 
background. I also recommend using 
a tripod. Because you’ll be merging 
images later, you want to make sure 
the camera doesn’t move between 
takes. The tripod will also ensure that 




Merged photos. I prefer the baby’s position in the photo at left, so I’ve drawn a squiggle over her to indicate that I want to merge that area 
with the final image. Elements automatically calculates how much of the area to include, which is indicated with a blue region in the Final 
image on the right. 
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your photos are sharp and make it 
easier for you to set your camera’s 
timer so you can jump in. 

Merge photos in Ele¬ 
ments. If you have a lot of people 
in your group, it’s unlikely that you’ll 
find one image in which everyone is 
looking his or her best. To compen¬ 
sate, Adobe has included some 
image-processing magic, called 
Photomerge Group Shot, in Photo¬ 
shop Elements 6. The feature lets 
you cherry-pick the best parts from 
several similar shots to create one 
perfect photo. 

Get set up. To start, open two 
or more pictures from your shoot in 
Photoshop Elements. Each image 
will appear in the Project Bin at the 
bottom (if you don’t see it, select 
Window: Project Bin). Now shift-click 
on each image in the Project Bin you 
want to use, and select File: New: 
Photomerge Group Shot. 

Elements will take a moment to 
align each of the images. When it’s 
done, it presents you with the Group 
Shot work area. The first thing you’ll 
need to do is select a base image. 
This should be the photo that is clos¬ 
est to what you want, because it’ll 
serve as the foundation for your final 
photo. Drag your base image from the 
Project Bin to the right pane to set it 
as the Final image. 

Pick and choose. Next, click on a 
photo that contains an area you want 
to merge into the base image. That 
image will appear at the left as the 
Source. Using the Pencil tool, draw 
over the area of the source that you 
want to copy — don’t worry about 
being precise at first; Elements will 
calculate which pixels to use and 
transfer those to the base image (see 
the screenshot “Merged photos”). 

If you have three or more images, 
repeat this process with each image, 
penciling in areas you want to merge. 
Elements assigns each source image 
a separate colour to avoid confusion. 

Move back and forth between your 
images until you’re happy with the 


results in the base image. Unfor¬ 
tunately, making selections isn’t 
an exact science: adding a small 
pencil-mark can cause Elements 
to co-opt a large swath of pixels. If 
you’re having trouble, experiment 
with using smaller and larger pencil 
sizes. For example, if you made a 
quick scribble on someone’s face, 
filling in the entire head area may 
yield a better selection. You can also 
use the eraser tool to remove your 
pencil marks and further refine the 
area. If the merged areas seem wildly 
off the mark, use the Alignment Tool 
under Advanced Options to pinpoint 
identical areas of each photo. 

If you’re having trouble merging 
several photos, consider working in 
pairs: merge the areas of two im¬ 
ages, and then, using the new file as 
the base, merge another image. If the 
Group Shot feature keeps selecting 
larger areas than you want, you may 
have better luck with the Photomerge 
Faces tool (see the sidebar "Focus 
on the face"). 

Wrapping up. When you’re 
finished, select Pixel Blending under 
Advanced Options. This softens the 
areas where different regions join. 
Then click on Done to see the results. 

Elements places your merged im¬ 
age on a new layer in a new untitled 
document. The bottom layer contains 
the base image you selected. (To see 
the Layers palette, click on the Full 
button under the Edit tab.) If you find 
that you need to do touch-up work 
— for example, fixing some overlap 
in the background where Elements 
didn’t get a perfect merge — you can 
use these two layers to fix the prob¬ 
lem. In the Full editing mode, use the 
Eraser tool to eliminate the incorrect 
pixels from the top layer (exposing 
the source image below). 

Final touch-ups. Now that you 
have your merged photo, you can 
apply last-minute touch-ups and pre¬ 
pare for printing. Perform any minor 
corrections and sharpen the image 
if needed. Depending on the size 


Focus on the face 

Sometimes the Group Shot tool 
is more than you need. If all 
you want to do is fix someone’s 
closed eyes or merge a small 
area of the image, the program’s 
Photomerge Faces tool — which 
is billed as a way to create “fun¬ 
ny faces” — may do a better 
job. With two images selected, 
choose New: Photomerge Fac¬ 
es from the File menu. Use the 
Alignment tool to specify identi¬ 
cal features in each image (such 
as both eyes and the tip of the 
nose), then draw on the source 
image with the Pencil tool. Click 
on Done when you’re through. 


of the greeting card, you’ll probably 
need to crop the image so the edges 
aren’t cut off by the printing service. 
Choose Crop from the Image menu, 
and then select a preset size from 
the Aspect Ratio pop-up menu in 
the options bar. Finally, save the im¬ 
age as a Photoshop (.psd) file. This 
retains all of your edits so you can 
make changes later if needed. Then 
choose File: Save As and 
save a separate JPEG version (set 
the Quality slider all the way to the 
right). This is the version you’ll send 
to the printer. 

Now, with your annual family photo 
in good shape, you can turn your 
attention to the other holiday tasks on 
your list. — Jeff Carlson 
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Fast Track Ultra. M-Audio’s four-input USB interface is small enough to take wherever you 
need it. 


Hotjjnks 

www.m-audio.com 

www.centrance.com 

USB interfaces 

www.shure.com 

www.rodemic.com 

www.heilsound.com 

Microphones 

www.mackie.com 

Mixers 

www.ecamm.com 

Skype call recorder 

www.jkaudio.com 

Inline mixer 

www.lemonzdream.com/podcastmaker/ 

Podcast Maker 

Podcast to 

P odcasting means many things 
to many people: self-expres¬ 
sion, self-promotion, or even 
a career. Regardless of what you plan 
to do with your podcast, you must 
produce a quality show if you expect 
anyone to listen. 

Gear. To start a podcast, you need 
a mic and your Mac. For software, 
you can record your voice with 
Apple’s QuickTime Pro or Garage- 
Band ’08. But you need a mic that 
you can position close to your mouth. 
Your Mac’s internal mic picks up 
too much of the sound around you 
to be useful. I suggest picking up 
a USB audio interface and an XLR 
microphone (mics that use the XLR 
connector offer more flexibility and 
potentially higher-quality audio than 
USB mics do). 

My two favourite starter USB inter¬ 
faces are M-Audio’s Fast Track USB 
and Centrance’s MicPort Pro, which is 
particularly great for travel. 

Either option lets you choose from 
the literally hundreds of XLR micro¬ 
phones on the market so you can 
find the right mic for you. Frankly, you 
are looking for something that makes 
you sound good. The best thing to 
do is to go to a store and try a bunch 
of them. If you don’t know where to 
start, your safest bet is Shure’s SM58 
Vocal Microphone. It’s relatively 


inexpensive, has solid sound, doesn’t 
require phantom power (a method of 
sending power through mic cables), 
and is nearly indestructible. I have six 
of these mics and use them often for 
remote recordings. If your budget al¬ 
lows, you can try Heil’s PR 40, which 
has a clean, warm sound. 

If your podcast is going to include 
more speakers than just you, you’ll 
need to mix everyone together. I like 
Mackie mixers — they are solid, reli¬ 
able, and quiet. 

You’ll need to buy a mixer with 
at least one auxiliary output (more 
on this later). The size of the mixer 
depends on the number of mics you 
need to mix together. If you get a 
mixer with six XLR inputs, you prob¬ 
ably won’t ever need more. If you’re 
thinking about having more than six 
people talking, I suggest reconsider¬ 
ing that idea (the optimum number 


is three or four people). On the road, 
I’ve taken to using M-Audio’s Fast 
Track Ultra USB interface, which 
supports individual inputs that you 
can capture separately into Apple’s 
Soundtrack Pro 2, GarageBand, or 
even QuickTime. By recording the 
tracks separately, you can address 
any individual problems later. 

Production. Generally, mics 
sound best if you are within about 
ten centimetres of the recording sur¬ 
face and speaking across them 
(if you speak directly into the mics, 
you will tend to “pop” your Ps). By 
getting up close, you can turn down 
the input volume and reduce ambient 
noise. If you are not using a lim¬ 
iter (which protects your audio from 
peaking), your average peak should 
be around -12dB to be safe. On the 
other hand, if you make your record- 
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Frequency 45.0Hz 148Hz 500Hz 1200Hz 5500Hz 17600Hz 

Cain/Slope -24.0dB +1 5dB O.OdB O.OdB +6.5dB -18.5dB 

Q 0.71 0.37 0.71 0.71 2.00 0.71 



EQ settings. Using an application such as Soundtrack, you can adjust the equalisation 
settings of audio podcast recordings to make voices clearer and easier to listen to. 


ing too soft, you’ll mix in too much of 
what is often referred to as the noise 
floor, the spectrum that all the other 
sounds inhabit — generally sounds 
you don’t want. 

Recording location. You also 
must consider your location. If I’m 
looking at a new location to record, I 
will often hang out there for 30 to 60 
minutes to hear what kind of ambient 
sounds occur. People, footsteps, 
cars, water pipes, and air condition¬ 
ing can all find their way into your 
recording if you’re not careful. You 
can’t get rid of all of them; but the 
fewer you have, the easier it will be 
to get a clean recording. Room liveli¬ 
ness is also a consideration. Clap or 
make a clicking sound in a room you 
are considering. If you hear an echo, 
your mic will, too. If you don’t have a 
choice of location, consider mics that 
have a high level of off-axis rejection 
such as the SM58 and PR 40 — they 
will ignore much of the ambient 
sound around you. 

Remote recording. Oftentimes, you 
might have one or more people in dif¬ 
ferent parts of the country or different 
parts of the world. How do you bring 
them all together? The easiest way 
to do this is via Skype, using Ecamm 
Network’s Call Recorder. With it, you 
record yourself and everyone else 


on Skype to a QuickTime file. With a 
good connection, Skype can provide 
acceptable quality. The key is to 
make sure that the host is local and 
sounds good. If, however, you don’t 
have enough bandwidth to do this 
effectively, you have two options. You 
can use a box such as JK Audio’s 
Inline Patch, which lets you record 
phone calls directly. Or you can 
create what is called a double-ender 
— essentially everyone records 
themselves locally and uploads the 
files to you to mix together later (this 
is how we produce the AMW Week¬ 
end Edition podcast). Double-enders 
tend to produce higher quality, but 
if participants don’t properly record 
themselves or upload the file, your 
podcast is in trouble (which is what 
often happens to the AMW Weekend 
Edition podcast). 

If you need to mix and match local 
and remote guests, you need to send 
the local guests’ output to the remote 
guests. If you send the raw output 
back to Skype, your remote partici¬ 
pants will hear themselves. 

So, how do you send only the local 
folks’ output to the Skype folks while 
ignoring the Skype audio? We call 
this a mix-minus, which means “the 
mix minus the remotes.” To set one 
up, you use the auxiliary out of your 


mixer — essentially a separate track 
that you have independent control 
over. Making changes here won’t 
affect the final mix. So you can turn 
the Skype track down in the auxiliary 
but leave it at full volume for the 
main mix. The people on Skype hear 
everyone in the office but not them¬ 
selves, while you are still recording 
everyone, everywhere. 

Post-processing, so now 

that you have your raw mix, the next 
step is to clean it up. For us, the first 
thing we do is normalise the track(s). 
Normalisation looks at the entire 
track, finds the peak areas, and then 
increases the volume so that the 
peaks are at the maximum level. This 
doesn’t really change the audio — it 
basically just makes it loud enough 
to fill the range you have. You can 
normalise (and perform the other ad¬ 
justments listed here) in GarageBand 
or Soundtrack. 

The next step is equalisation, to 
improve listenability. Women some¬ 
times sound better recorded with a 
little more bass, while men often need 
a little less bass and a little more 
volume around 7k (7000Hz) to make 
their words sharper. 

The final step is compression — 
reducing the variance between the 
highs and lows. Compressing brings 
everyone together in volume and 
makes the sound more intelligible. 
Generally, you want to squeeze the 
audio together and increase the 
volume proportionately to make up 
for the adjustment. Two-to-one up to 
four-to-one are pretty good ratios. 

From there, you should export the 
file to AIFF to create a raw, full-reso¬ 
lution version for archiving. Then use 
iTunes to convert the AIFF file to MP3 
or AAC. The benefit of AAC is that it 
allows you to add chapters and im¬ 
ages for listeners by using software 
such as Lemonz Dream’s Podcast 
Maker 1.3. You can add chapters in 
GarageBand or Soundtrack, but Pod¬ 
cast Maker is much faster and more 
predictable. — Alex Lindsay 
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Remote speakers. 

Ask iTunes to 
look for speakers, 
and the Remote 
Speakers pop-up 
menu appears. 


Control music 
throughout the house 



T he days when a household 
had one stereo in the living 
room are long gone. Today 
you’ll find receivers and speakers 
scattered throughout — and some¬ 
times outside — the house. Wouldn’t 
it be nice to route the same music to 
different rooms so you can enjoy it as 
you move around the house? 

If you’re starting from scratch, you 
can just buy a whole system — there 
are some excellent ones out there — 
but you can also cobble together a 
bang-up system with equipment you 
might already have sitting around 
your house. 

Tools and setup. A simple setup 
includes a Mac that houses your 
iTunes library, one or more AirPort 
Express base stations or Apple TVs 
running the latest software, and an 
iPod touch or iPhone onto which 
you’ve installed Apple’s free Remote 
application. 


HoMnks 

tinyurl.com/RemoteApp 

Get Remote from the iTunes Store for free 


Start by opening iTunes 8’s prefer¬ 
ences and clicking on the Devices 
tab. In this tab, enable the Look For 
Remote Speakers Connected With 
AirTunes and Look For iPhone And 
iPod Touch Remotes options and 
click on OK. The first enabled option 
causes a Remote Speakers pop-up 
menu to appear in the bottom right 
corner of the iTunes window. The 
second option tells iTunes to let its 
existence be known to any copies 
of Apple’s iPhone and iPod touch 
Remote application as they seek out 
available computers. 

If you have an AirPort Express base 
station, string a minijack audio cable 
between its audio port and an input 
port on a stereo receiver or powered 
speakers. Launch AirPort Utility 
(found in /Applications/Utilities), se¬ 
lect your AirPort Express, configure it 
so it’s part of your network, and click 
on the Music tab. On this tab, select 
the Enable AirTunes option, give the 
Express a useful name (for example, 
Living Room Music), and click on 
Update. Your AirPort Express is now 
ready to receive music streamed to it 
from iTunes. 


If you haven’t already, download 
Apple’s Remote app from the App 
Store. You can do so from your iPhone 
or iPod touch, or from within iTunes. 

Launch Remote on your iPhone or 
iPod touch. In the Settings screen 
that appears, click on the Add 
Library entry. In the resulting Add 
Library screen, you’ll see a four-digit 
passcode. Move to your Mac, and 
in iTunes’ Source list, you’ll see the 
name of your iPhone or iPod touch 
with the Remote icon next to it. Click 
on this icon and you’ll be prompted 
to enter the four digits that appear on 
Remote’s Add Library screen. 

If you have an Apple TV, you can 
set it up now. Navigate to its Add 
Remote screen (Settings/General/ 
Remotes). Within the Remote ap¬ 
plication on your iPhone or iPod 
touch, tap Add Library. Again, you’ll 
see a four-digit passcode on the Add 
Library screen. The name of your 
iPhone or iPod touch will appear on 
the TV screen. Select it and press 
the play/pause button on the Apple 
Remote. In the succeeding screen, 
enter the four-digit passcode using 
the remote’s plus (+) and minus (-) 
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settings Add Library 


Passcode 


17 17 


To add an iTunes library, open iTunes 
and select “2G iPod touch" from the 
Devices list. 

To add Apple TV. go to your Apple TV 
and choose Remotes from the General 
menu in Settings. 


Passcode. Enter a passcode provided by 
the Remote app to establish a connection 
with iTunes. 


AirPort Express and Apple TV. Your 
audio should be playing through the 
speakers that have a check mark next 
to their name. To mute speakers, tap 
their name and the check mark will 
disappear. To start more speakers 
playing, tap their name in the list. The 
number of currently connected speak¬ 
ers will be reflected in iTunes’ Remote 
Speakers pop-up menu — Multiple 
Speakers (3), for example. 

From this Now Playing screen, you 
can control the volume coming from 
speakers attached to your computer, 
AirPort Express, or Apple TV. The pre¬ 
vious, next, play/pause, repeat, and 
shuffle features work exactly as you’d 
expect them to. 


buttons, select Done, and press the 
play/pause button to pair the Apple 
TV with the Remote application. 

Before leaving the Apple TV, go to 
Settings/Audio/AirTunes and make 
sure AirTunes is switched on. This 
allows your computer to stream music 
to the Apple TV and through any 
speakers attached to it. 

Making it work. With your iPhone 
or iPod touch in hand, launch the 
Remote application and make sure 
it’s connected to your iTunes library 
(you’ll see a check mark next to the 
name of your computer in the Choose 
A Library list). Tap on Done. From 
the bottom of the display, choose 
Playlists, Artists, Albums, Search, or 
More (and then one of the selections 
in More, which include Audiobooks, 
Composers, Genres, Movies, Music 
Videos, Podcasts, Songs, and TV 
Shows). Tap on an item to play it. 

Tap the Now Playing screen that ap¬ 
pears on your iPhone or iPod touch. 
You’ll see the additional controls sheet 
that normally appears, as well as a 
Speakers entry just above the play 
controls. Tap on Speakers and you’ll 
see a list of all the audio devices that 
can be connected to the computer’s 
iTunes library remotely — this includes 
the computer’s own speakers, as 
well as any speakers attached to an 


What you might not 

know. When you’ve configured 
everything, playing your music from 
multiple speakers is pretty easy, 
but there are a few subtleties you 
might miss. 

The Genius factor. When you tap 
a Now Playing screen, the additional 
controls area contains the Genius icon. 
Tap it and you’ll create a Genius playlist 
on your iPhone or iPod touch based 
on the currently playing song. iTunes 
will display the contents of this Genius 
playlist shortly after you tap the Genius 
icon. If you’d like to save this playlist, 
tap Edit in the upper right corner of the 
display and then tap the Save icon that 
appears in the upper left corner. The 
playlist will be saved to the iPhone’s or 
iPod touch’s list of playlists, as well as 
to your iTunes library. As with all Genius 
playlists, it will bear the name of the 
source track from which you created 
the Genius playlist. Note that these 
specific Genius playlists will appear 
only when you choose the Remote ap¬ 
plication. They won’t be listed among 
the playlists found in the Music area on 
the iPhone or iPod touch. 

Live ratings. Just as saved Genius 
playlists will show up in iTunes, so 
too will ratings. With a track playing, 
tap the Track List icon, and in the 
resulting track list screen, tap a star 
rating — that rating will almost im¬ 


mediately appear in iTunes. Track list 
from album. When you play a track, 
the Track List icon will adopt the 
album artwork of the currently playing 
track. Tap the Track List icon, and 
you’ll see the contents of the album 
from which that track comes, rather 
than the contents of a playlist you 
may have chosen. This makes it easy 
to move to a long-forgotten album 
when you happen to shuffle through 
one of its tracks. 

Accessing multiple libraries. The 

Remote app lets you add multiple 
libraries — one from your desktop 
Mac, another from your MacBook, 
and yet another from your Apple 
TV, for example. Before switching 
libraries, however, make sure that you 
stop playback in the current library. 

If you neglect to, the first library will 
likely continue playing its track on the 
source device while remote speakers 
play tracks from the newly selected 
library. — Christopher Breen 
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iPhone speaker settings. With the Remote application, you can turn 
sets of remote speakers on and off. 
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tinyurl.com/Jaadu 

tinyurl.com/MobileNews 

tinyurl.com/AdelaVoiceDialer 

tinyurl.com/AirSharingApp 

tinyurl.com/SugarSyncAp 

Get these apps 


Get real work done on Apple's 
smart phone with these utilities 


L etting you play music, movies, and games, the iPhone and the iPod 
touch could be two of the best time-wasters ever built. But with the 
right third-party applications installed, they can also give you a whole 
new mobile workspace. No, they can’t replace a laptop when it comes to real 
productivity. But you can use them to stay in touch with your Mac back at the 
office, update your to-do list when you’re away from iCal, and more. Here are 
seven applications that can help your iPhone and (in some cases) iPod touch 
make you more productive, not less. — Bill Wiecking 



Note2Self 

While the free Jott for iPhone 
transcribes your voice memos, 
Web Information Solutions’ No- 
te2Self does not. So why would 
you want pay for it? Because once 
you’ve recorded your 
i|jj\ voice memo, Note2Self 
will automatically send 
it to any e-mail address 
you specify; the free Jott 
doesn’t offer the e-mail 
part. Also, you can record 
without pressing any but¬ 
tons; the software uses 
the iPhone’s accelerom¬ 
eter and proximity sen¬ 
sor to begin recording 
when you lift the iPhone 
to your ear (or simply 
shake it). It also auto¬ 
matically tags messages 
by location. 



Jaadu VNC 

If you’ve used Leopard’s screen-shar¬ 
ing feature or Back to My Mac, you’ll 
get what’s so cool about Jugaari’s 
Jaadu VNC iPhone app: it gives you 
screen control over any computer 
(Mac or PC) that has Virtual Network 
Computing (VNC) enabled. You can 
use Jaadu VNC to control any appli¬ 
cation from your phone — you could, 
for example, run Keynote or Power¬ 
Point presentations using your iPhone 
as a clicker. The program includes a 
rich set of combo keystrokes, so you 
can do almost anything from your iP¬ 
hone that you could from your com¬ 
puter keyboard. 


Mobile News Network 

If your job requires that you know 
what’s going on in the world, you 
need the free iPhone version of the 
Associated Press’s great web app. 
It gives you easy-to-read screens 
of news in all sorts of categories 
— including finance, politics, and 
sports. And it’s not like browsing a 
news site with the iPhone’s version 
of Safari: the screens are specifi¬ 
cally optimised for viewing on the 
iPhone and are easy to read even 
if you’re in a hurry. It’s a great way 
to stay informed when you’re on 
the move. 




Rice signs missile defense 
deal with Poland 

Today 

States push laws to require 
paid sick days 

Today 

Some eBay sellers frustrated 
with rule changes > 

Today 

Tampa Bay wins matchup of 

ai'<• hpet records \ 


★ A> 0 • — 

Top News Local Sports Showbiz More 
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OneDisk 

To take the best advantage of the 
iPhone’s capabilities, you have to 
subscribe to Apple’s MobileMe 
service (formerly .Mac and before 
that the free iTools). MobileMe 
keeps your contacts, calendars 
and Mail synchronised between 
the iPhone and your desktop Mac. 
However MobileMe also includes 
online storage — a feature that 
would be handy for the iPhone, 
but for some reason Apple doesn’t 
support it. OneDisk does. You can 
mount your iDisk and have instant 
access to anything you’ve saved 
to MobileMe. OneDisk also sup¬ 
ports Box.net and any online stor¬ 
age that supports WebDAV. 


..ill OPTUS *?• 1:30 

□ 

Other mjcp 

Get All 

| Backup 

> 

| Documents 

> 

| Groups 

> 

j Library 

> 

j Movies 

> 

| Music 

> 

| Pictures 

> 

£3 Public 

> 


00 


Air Sharing 

Software vendor Avatron claims 
that (at press time) ten percent of 
all iPhone users have downloaded 
its Air Sharing. If you aren’t one 
of them, you should be: Air Shar¬ 
ing lets you mount your iPhone or 
iPod touch as if it were a wireless 
thumb drive, accessible from any 
Mac, Windows, or Linux computer. 
Let’s say you’re headed to a meet¬ 
ing. Before you go, you drag and 
drop files onto your iPhone. At the 
meeting, to share one of your files, 
you activate Air Sharing’s built-in 
file server (which works over a lo¬ 
cal wireless network); your iPhone 
can then be mounted like any other 
network volume. 


Air Sharing Samples 

m -~i 

Edit 

dL, 

CIA Factbook—Fiji.webarchive 

0 

Salan Web Archive 

> 


Aug 30. 2008 12 4703 PM 

84 9 KB 


Directions from PDX.rtfd 



Rich Text Document 

> 

'f 

Aug 30 2008 12 47 03 PM 

28 4 KB 


1 Have a Dream.pages 


or 

■Work Pages Document 

> 


Aug 30 2008 12 47 03 PM 1 

101.7 KB 


Parts List.xlsx 



Microsoft Excel XML Document 

> 

- — 

Aug 30. 2008 12 47 03 PM 

70.4 KB 


Swinging.jpg 


w 

JPEG Image 

> 


Aug 30. 2008 12 47 03 PM 

41 4 KB 


w tpk.cc 




6 items; 2:6 GB tree' 
http://10.0-1.190:8080 



Voice Dialer 


Press and Hold 
then speak 
a contact name 


Tap the information icon to learn more about 
using VeeMail and how to get the best results. 

You have support messages waiting. 

Tap the yellow note to view them. 


Previous Match Auto-Dial 


AdelaVoice Voice Dialer 

Voice-activated dialing usually re¬ 
quires that you train the phone 
to respond to certain names be¬ 
fore you can dial them hands-free. 
SpeechCloud’s AdelaVoice Dialer 
does voice dialing one better: if a 
name is in your address book, you 
can dial it by simply speaking the 
name after touching the app’s icon. 
This is great not only if you’re too 
busy to dial, but also if you want 
to keep your hands free — for ex¬ 
ample, if you want to keep typing on 
your laptop, or driving your car. 


SugarSync 

Apple’s MobileMe is sup¬ 
posed to keep current cop¬ 
ies of your files, calendars, 
and contacts in a “cloud,” 
accessible from any of your 
Macs or iPhones. In prac¬ 
tice, it doesn’t always work 
so well. That’s why we still 
need an app like Sharp- 
cast’s free SugarSync and 
the service that goes with 
it. SugarSync has both Mac 
and iPhone components: 
drop a file on the Mac app 
to upload it to Sharpcast’s 
servers, and a pointer to 
it will then show up on your 
phone. You can view the file or (with¬ 
out waiting for it to download to your 
phone) e-mail it to others. SugarSync 
works with Word, Excel, PowerPoint, 
and PDF files as well as photos, and it’s 
a great way to share documents with 
others when you’re on the road. 



My Eyes Only 

It seems our lives are numbers 
these days — account numbers, 
passport numbers, credit cards, 
Medicare and so on. It’s a lot to 
keep track of, and writing it on bits 
of paper is a huge security risk. A 
number of applications exist to al¬ 
low you store all this information on 
your iPhone with password protec¬ 
tion, but My Eyes 
Only is a little dif¬ 
ferent. It includes 
visual representa¬ 
tions of the various 
types of card num¬ 
bers you’ve stored 
— making them 
easier to retrieve 
quickly — and in¬ 
cludes icons for 
a large number of 
Australian banks 
as well as Medi¬ 
care cards and 
others. Very neat. 
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Access hidden controls for the iTunes 8 Visualizer 


Apple’s iTunes 8 features a new visualiser that creates 
even more interesting shapes and colours that flicker 
and pulse on screen as you listen to music (see the 
screenshot “iTunes fireworks”). To see its options, choose 
View: Show Visualizer or press 3€-T f and then call up its 
help screen by pressing the question-mark (?) key. Here 
you’ll find that you can press M to change modes, P to 
change palettes, N to toggle nebula mode on and off, and 
much more. 

There are a bunch of options you won’t find listed in help — 
those left over from the days of yore, when the visualiser was 
an iTunes plug-in — The Barbarian Group’s Magnetosphere. 
Press the plus-sign (+) or minus-sign (-) key to increase or 
decrease the intensity (brightness) of the particles. Press them 
multiple times to further increase or decrease the intensity. 

Press the A key to Add or the S key to Subtract particles 
from the visualiser. You can make the visualiser as complex 
or sparse as you wish using these keys. Press the R key 
to reset the intensity and particle count to their default val- 

Choose a permanent 
startup disk at boot time 

If your Mac has multiple bootable disks — via either a par¬ 
titioned internal disk or external FireWire drives — you’re 
probably very familiar with the Startup Disk pane in System 
Preferences. As you can guess from its name, this pane 
controls the volumes your Mac uses when it starts. You’re 
probably also familiar with the Startup Manager, which ap¬ 
pears if you hold down the option key during startup. The 
Startup Manager allows you to override the default boot disk 
and choose another to boot from for the current session — 
but doing this won’t change which disk it uses next time. 

What if you want to start booting from the selected vol¬ 
ume permanently? Typically, you’d let the Mac boot from 
your chosen disk, and then you’d go into the Startup Disk 
preference pane and set that same disk as the startup disk. 
Depending on the particular Mac you own, however, you 
might be able to use a shortcut. 

Start up your machine with the option key held down to 
invoke the Startup Manager, and then hold down the control 
key and click on a volume you want to use. (You may have 
to press the left and right arrow keys to select a volume 
first.) If this trick is supported on your Mac, you’ll notice 
that the upward-pointing arrow — the one that points to the 
selected disk — will change into a circular arrow instead, 
indicating that the chosen disk will not only be used to 
start your Mac this time but will also become the default 
boot disk. — Rob Griffiths 


ues. Press the E key when you’re in nebula mode to greatly 
accentuate the smoky nebula clouds, making them very 
easy to see. — Rob Griffiths 

iTunes fireworks. The new iTunes visualiser accompanies your 
music with lots of exciting visuals — especially if you know some 
hidden keyboard commands. 



Remove duplicate iCal 
birthday reminders 

Here’s a super-simple tip regarding iCal and the 
Birthdays calendar. The Birthdays calendar is a 
special one that pulls birthday information from 
Address Book and displays it as a subscribed 
calendar in iCal. 

At times, though, it seems iCal gets confused - 
especially if you’re syncing via MobileMe. What 
I’ve found is that occasionally, and for no appar¬ 
ent reason at all, iCal will create two entries for ev¬ 
ery birthday. While I realise the importance of not 
forgetting the birthdays of my contacts, I really 
don’t need to see two reminders of the upcoming 
event for every single contact. 

The temporary fix, at least until someone figures 
out the bug and fixes it for good, is quite simple. 
Open iCal’s preferences, and on the General tab, 
uncheck (disable) Show Birthdays Calendar, then 
check (enable) it again. Presto, no more double 
birthday entries on the calendar ... at least until the 
next time it happens. — Rob Griffiths 

C? Show time in month view 

C Show Birthdays calendar 

C Add a default alarm to all new events and invitations 
15 minutes before the start time 
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Save time editing international addresses 


Do you have a lot of friends or colleagues in different coun¬ 
tries? You probably already know then that not all countries 
format addresses the same way. Thankfully Address Book 
knows this. To specify the country format for a given entry 
in Apple’s Address Book, select that entry in your list of 
contacts and then click on Edit. Click on the word Work 
or Home next to that contact’s address, and a drop-down 
menu appears. The last entry in the drop-down menu is 
Change Address Format. Move your mouse over this entry, 
and a huge list of countries appears. Select the right one 
and you’re done... sort of. 


If you’re dealing with imported records or records that you 
entered yourself, you’ll notice that the Country field remains 
blank after you select something in the drop-down menu. 
You have to go back and type the name in the Country field 
to finish your edits. There is, however, a slight shortcut for 
this. As it turns out, if there’s any text in the Country field, 
Address Book will replace it with the name of the country 
you choose in the Change Address Format menu. So before 
you use the drop-down menu to set the address format for 
a contact, type something — a single a or b, for instance — 
into the field. — Rob Griffiths 


Expose exposed 

One of the problems with having a fast, stable operating 
system like OS X is that you tend to open many programs at 
once. The more you use, the more inevitable it becomes that 
windows from one program obscure those from another. 

OS X gives you lots of ways to find windows — you can 
use S€-tab to switch to the program that owns the window, 
or you can click on a window to bring it to the foreground. 
But what if your screen is completely littered with windows? 
Or what if you’d like to reach something that’s buried on 
your desktop? 

Explore Expose’s modes. Enter Expose, OS X’s built-in 
window-management tool. Expose has three modes, and 
each has a different role in managing windows. Use it to 
shrink and arrange open windows so you can see all of them 
at once by pressing F9 and then clicking on the window you 
want to activate (see the screenshot “View open windows 
easily”). Use Expose to shrink and arrange all the windows 
within a given program by pressing F10 and then clicking 
on a window. Or press F11 to slide all open windows off the 
screen temporarily so that you can see your desktop. Press 
a key once to activate the Expose mode; press it again to 
deactivate. If you’d prefer to activate the mode temporarily, 
press and hold the relevant key. When you release it, you’ll 
return to your normal view. 

Tweak the shortcuts. To adjust Expose’s settings in Mac 
OS X 10.5, go to the Expose tab of the Expose & Spaces 
pane in System Preferences. Here you’ll see the default key¬ 
board shortcuts used to invoke Expose. Change these by 
clicking on the pop-up menu next to each mode. To disable 
a mode completely, set the pop-up menu to the last entry in 
the list — a hyphen (-). Use the second set of pop-up menus 
to the right to assign mouse buttons to Expose actions. 

While it may appear that you’re limited to the keystrokes 
shown in the menus, that’s not completely true — you can’t 
change the keys themselves, but you can add modifier keys. 


Activate a pop-up menu; then press and hold shift, §€, op¬ 
tion, or control; and you’ll see symbols for those keystrokes 
appear before each key in the list. For instance, as an 
alternative to using F11,1 can press control and my second 
mouse button (I have only a two-button mouse) to view the 
desktop when I already have my hand on the mouse, so that 
I don’t have to move the other hand to reach for F11. 

Combine Expose and the Application Switcher. Expose 
comes in handy in some unexpected ways. For instance, 
if you combine the F10 (application windows) shortcut 
with Application Switcher’s 3€-tab, you can easily see all 
open windows in each application, one application at a 
time. Press F10 to enter Expose’s application-windows 
mode, and then press 2€-tab to open Application Switcher. 
Choose the desired program, and when it activates, it will 
also appear in application-windows mode. Repeat as you 
wish, and press F10 when you’re done to return to your 
normal view. — Rob Griffiths 



View open windows easily. When you can’t find a window 
because your desktop is covered with them (top), press F9 to 
reveal all of them at once (bottom) — and then just click on the 
window you wish to activate. 
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Microsoft 
Reader tip 



Test-drive your podcasts 


If you’ve created some video podcasts and want to 
see how they’ll look before you publish them for 
all the world to see, there is a way you can fake 
a “subscription” to files that are already in your 
iTunes library. 

Doug’s AppleScripts (see “Hotlinks”) has a script 
that will “re-add selected tracks as podcasts”. 
(You need to turn on Sharing in your System Pref¬ 
erences for it to work.) 

I’ve used this so that when I keep copies 
of “podcasts” I produce for work (these are 
available only via streaming from the web site and 
so aren’t technically podcasts) they will show up in 
the Podcasts area of my library instead of appearing 
as music or audiobooks, which are the only other 
alternatives. 

Incidentally, the other very handy Doug AppleScript I use 
is the “make bookmarkable” one, which converts per¬ 
sonal spoken word files into a format that will show up in 
the Audiobooks area and which will allow the file to use 
features such as changing the speed of playback and 
bookmarking and so on. 

Thomasina 
Via AMW Forums 


Each month, Microsoft gives a Bluetooth Notebook 
Mouse 5000 valued at $70 to the Australian Macworld 
reader who submits (via e-mail or the web site) the 
best and most useful undocumented tip. Enjoy wire¬ 
less freedom with the Bluetooth Notebook Mouse 5000 
- no transceiver to connect or lose! Keep USB ports 
free for other devices, and take it with you in a con¬ 
venient carrying case. Microsoft's high-definition laser 
technology means the mouse is more responsive, more 
precise and tracks more smoothly than standard laser 
mouses. It also features a battery indicator light and an 
on/off switch to conserve power when it’s not in use. 
The ergonomically-designed Bluetooth Notebook Mouse 
5000 features four fully- configurable buttons and a 
scroll wheel. E-mail your tip with the subject header 
“Help reader tip ”, including your full name, address 
and phone number, to matthew.powell@niche.com.au 
or use the “Submit a tip ” button on the Help section of 
www.macworld.com.au. All reader tips become the sole 
property of Niche Media. ^ 

Hol|nks 

dougscripts.com/itunes/pdf/readdaspodcast.pdf 

Get your podcasts into iTunes 


Quickly access Grid View options in iTunes 8 


If you often struggle to find the right tune in your enormous 
iTunes library, you’re probably excited to hear about the 
new Grid view (View: As Grid) in iTunes 8. It lets you visu¬ 
ally group your music by album, artist, genre, or composer, 
offering a different look at your music collection. 

Depending on the arrangement you’ve selected, you can 
further group and sort your music in Grid view. Just take a 
trip to the View menu after you click on the Albums, Art¬ 
ists, or Composers button at the top of the window. (There 
are no options for the Genres tab.) Click on Albums, for 
instance, and a Group Albums option appears in the View 
menu. Select this, and your albums sort into alphabetical 
groups based on the artist’s name. The Albums view also 
hides an additional option. Using the View: Sort Albums 
menu item, you can sort your albums by title, artist, genre, 
year, or rating, in either ascending or descending order. 
Then, depending on the sort order you’ve chosen, you may 
be able to set a secondary sort within the primary sort — 
sort your albums by year, for example, and then by artist 
name within the year. 


One tidbit can make accessing these view options less 
mouse-intensive. Instead of heading for the View menu, 
control-click on the row of buttons (see the screenshot 
“iTunes sorting shortcut”). A contextual menu appears, 
mimicking the options available in the View menu for the 
currently active grouping method. — Rob Griffiths 


iTunes sorting shortcut. Control-click on the tab titles in iTunes 8’s 
new Grid view for a shortcut to the sort options menu. 
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Replace "lost" iPhone apps 



STM Query 
of the morrth 


So, my iPhone has been acting up lately. Decided to 
do a restore. It backed up first, and then the restore 
and then I replaced the content on the phone from the 
backup as per the options available in iTunes. It took 
about four hours (1900 songs gut still it is only 8GB). 
Anyway, now all my apps are not showing up on the 
phone, and ones that are there have lost data that I 
have been keeping for while. 

Craig S 

Via AMW Forums 

Many apps that you have bought sometimes go missing af¬ 
ter a restore. If you can remember the names of the missing 
apps, you can just download them again for free. You may 
get a warning that you are about to buy the app again, but 
the minute you press Download, you will see a message 
that you have already bought the apps, and you won't be 
charged again. — TLCAUS 

Have a look through your mail and see if you've still got the 
receipts for the apps you bought from the iTunes Store —just 
in case you've forgotten any 

I do all my buying and version upgrades through iTunes on 
my Mac — / just wish, as per someone else's wish, that we 


could also set up the app screens in iTunes 
rather than clumsily dragging them around 
the screens on the phone. — Sean Mc¬ 
Namara 


Each month STM (02 8338 0222) 
gives a medium Rogue backpack to 
the Australian Macworld reader who 
send in or posts to the forum the 
most intriguing query. 

STM's medium rogue backpack 
creates mischief for would-be thieves 
by concealing the laptop compart¬ 
ment from view and hiding it in an 
internal wall of the bag - so nobody knows 
you’re carrying a laptop except you. Medium 
rogue features STM’s unique protection system , cush¬ 
ioning the laptop with high-density padding and a foam 
suspension cradle. Its clean design makes the backpack 
ideal for streetwear as well as the boardroom. 

Send your query to matthew.powell@niche.com. 
au or post in the forums at www.macworld.com.au/ 
forums. All queries and solutions are the sole property 
of Niche Media. ^ 


Get more out of Mail's data detectors 


Mac OS X 10.5 (Leopard) introduced the “data detectors” 
feature to Apple’s Mail. These time-savers recognise dates, 
times, and addresses in e-mail messages and give you the 
ability to add those items to iCal or your Address Book with 
just a few clicks. When Mail’s data detectors find a date or 
time in the body of an e-mail message, a dashed box and 
drop-down arrow appear when you hover your mouse over 
that data. Click on the arrow, and a drop-down menu appears 
with two options: Create New iCal Event and Show This Date 
In iCal. If you choose to create a new iCal event, a dialog 
box appears within Mail. Enter the event’s location, calendar, 
alarm, and other data, and then click on Add To iCal. 

While this is useful, there are some limitations. The pop-up 
box in Mail lacks some of the fields you find when you work 
within iCal — for instance, the options to add attachments, 
attendees, or a URL are missing. Also, you can’t add mul¬ 
tiple alarms to events created with this dialog box in Mail. To 
do these things, you typically must switch over to iCal, find 
the newly added event, and then edit it as needed. 

There is a better way, thanks to the power of the option 
key — and you have not one but two chances to use it in 


Mail. If you know right away that you’d like to use iCal to edit 
the event you’ll be adding, press and hold the option key 
before clicking on the data-detector box. With the option key 
held down, the pop-up menu will read Create New Event 
In iCal (instead of Create New iCal Event). Select this, and 
iCal will launch (if it’s not already running), and a new event 
will appear based on the information you clicked on in Mail. 

Click on the Edit button to edit all the typical iCal fields for an 
event, and then click on Done. 

What if you didn’t realise that you wanted all the data fields 
as you were selecting the Create New iCal Event menu item? 

Press option after the new-event dialog box appears on the 
screen, and the Add To iCal confirmation button changes to 
read Edit In iCal. Click on that button, and the event will open 
in iCal. Click on Edit to change the entry. — Rob Griffiths 

Date: Wednesday 3 December ,j 

Time: 5:00pm Create New iCal Event... 

Venue: Rambutan, 96 Oxford S] Show This Date in iCal 
RSVP: By Friday 21 November 

To Jennifer Jefferys, Spectruml Log detai|ed detection t0 Conso | e 
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Keith White 
has been a Mac 
addict since 1984 
and can’t fathom 
why anyone isn’t. 


What you can do with a Mac 



Author John Tollett and 
Robin Williams 
Publisher Peachpit Press 
ISBN 978-0-321-50896-6 
RRP $29.95 


s 

AUTOMATOR 



Author Ben Waldie 
Publisher Peachpit Press 
ISBN 978-0-321-53935-9 
RRP $34.95 


Take Control 

* Mobile Me 


JCU 


Author Joe Kissell 
Publisher TidBITS 
Publishing Inc. 

ISBN 978-1-933671-48-2 
RRP US$10.00 


In the introduction to Cool Mac Apps: 
Twelve Apps for Enhanced Creativ¬ 
ity and Productivity, Third Edition, 
some boundaries are set. In 500 
pages there is no possibility that this 
would ever cover every item of Apple 
software genius. The point is that even 
seasoned Mac users often ignore 
some of the twelve nominated apps 
although they are surprisingly acces¬ 
sible and useful. 

The book is divided into two sec¬ 
tions. Section one focuses on the 
three iLife apps most commonly used 
for creative output: iPhoto, iMovie, 
and iDVD. Why not GarageBand and 
iWeb? Yes, they are great programs, 
but not for everyone. Nowadays nearly 
everybody with a Mac takes digital 
pictures and movies and sends them 
round to their friends on DVD. Makes 
sense. 

Section 2 is about productivity, so 
here you’ll be looking at Mail, Address 
Book, iChat, Bonjour, Safari, iCal and 
Dashboard. You’ll also use iTunes 
and Photo Booth just to lighten things 
up a little. And finally, Time Machine. 
Protect those assets. 

Using the proven format of il¬ 
lustrated, numbered steps what you 
get is basically a series of mini books 
under the one cover. If you’re a fan of 
the twelve app-ostles this could prove 
to be a very useful book. 


HotJJnks 

www.takecontrolbooks.com 

Take Control e-books 


Not included in the previous title, 
again because it’s not for everybody, 
is another high-powered Mac app — 
Automator. So let Automator for Mac 
OS X 10.5 Leopard: Visual QuickStart 
Guide put you fully in the picture. A 
concise introduction to Automator 
explains how the program works by 
providing you with a series of profes¬ 
sionally programmed routines, or 
actions, which you can then put into a 
customised sequence called a work- 
flow to do whatever you want. 

Then follows a rationale showing the 
benefits of Automator. Ease of use — 
yes. Less stress — sure, as long as it 
works OK. Fewer mistakes — guaran¬ 
teed once you’ve set up your workflow 
accurately. Increased efficiency — 
well we all want that don’t we? 

As you work through a list of things 
Automator can do, you get the idea 
that this book is for people who use 
their Macs a lot. Renaming files and 
folders, compressing them and burn¬ 
ing them to disk. Batch processing 
the myriad photos you’ve accumu¬ 
lated in iPhoto, batch processing 
PDF creation. Automating e-mail and 
internet tasks. If this sounds a bit like 
you, read on. 

The Visual QuickStart Guide formula 
of generously illustrated, practical, 
step-based instruction will suit begin¬ 
ners as well as more experienced 
Automators looking for a convenient 
reference work. From building simple 
workflows through to quite complex 
procedures using variables, record¬ 
ing and looping, there are time savers 
here for everyone. 


Take Control of MobileMe by Joe Kis¬ 
sell, as the guy says, is dedicated to 
filling the gap Apple left by not provid¬ 
ing a detailed instructional manual. 
One caveat however: this e-book 
does not do troubleshooting. You’re 
best leaving that to Apple, he says. If 
you’re new to the whole thing, Kissell 
recommends you start with the intro¬ 
ductory section to understand what 
MobileMe is all about. Once you’re 
set up and have all your data nicely 
in sync, you’re ready to learn about 
the six core MobileMe features: Mail, 
Contacts, Calendar, Gallery, iDisk and 
managing your Account. 

Moving beyond these basics, team 
up with iLife 08 and create a web 
site, talk to your Mac from a remote 
location and back up your files. If you 
need to convert from one MobileMe 
account to another there’s a neat 
table that gives you all the options. 

If you’re like me you’re probably not 
getting the most out of your MobileMe 
account. This little e-book, with its 
typical Take Control elegant layout 
and smart hyperlinks, will fix that 
problem. 
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In Take Control of Spam with Apple 
Mall Joe Kissell narrows his focus 
down to everything you need to know 
about nuking unsolicited commercial 
e-mail, otherwise known as spam 
(much to the chagrin of the folks at 
Hormel, maker of the canned meat). 
Begin with the fundamentals on differ¬ 
ent types of spam and the techniques 
spammers use to perform their ob¬ 
noxious tricks. This includes grabbing 


your personal data (phishing) and 
using spoofed or forged addresses. 
Then set up your defences. First learn 
how filtering works and then train 
Mail’s Junk Mail Filter to guard your 
letterbox. If this doesn’t suit your pur¬ 
poses then ramp your defences up a 
notch with a detailed look at third-par¬ 
ty spam armaments. This includes a 
head-to-head by Kissell of six leading 
contenders, a comparison table and 
his final verdict. There’s a condensed 
version of the Rules section from Kis- 
sell’s more general guide to Mail and 
three pages of common terms used in 
discussing Mail and spam. If you have 
to deal with spam a lot this title should 
save you time in the long run. 



Author Lisa Lee 
Publisher Que 
ISBN 978-0-7897-3808-0 
RRP $29.95 


Running 

Windows 

Author Dwight Silvermane 

on your Mac 

Publisher Peachpit Press 


ISBN 978-0-321-53506-1 


RRP $42.95 


Easy Mac Computer Basics takes the 
visual thing to a new level. Minimal 
text, cartoonish graphics and boldly 
numbered steps aim squarely at vi¬ 
sual literates. I suppose that sits pretty 
well with the Mac graphic interface. 

Set up your Mac, connect your iPod 
or iPhone, and quickly learn how the 
Mac system works. Then whizz your 
way through Pages, internet connec¬ 
tion, Address Book and iCal, iTunes 
and iPhoto, Photo Booth and iChat. 
Learn how to plug all sorts of stuff into 
your Mac and get it to run Windows. 
Finally, keep your Mac safe from 
nasties and prying eyes and maintain 
your system in tiptop condition. 

A breezy little book with a youngish 
audience in mind, although I enjoyed 
it very much. 


Running Windows on your Mac is 
divided into three major parts. First, 
examine the many choices avail¬ 
able to get Cupertino and Redmond 
talking to each other and then install 
Windows itself. Part two comes from 
the Windows point of view and exam¬ 
ines the major differences between 
the systems, showing ’dozers how 
to feel more at home on the Mac 
with an overview of the multifaceted 
Leopard system. Part three introduces 
Windows to Mac users, with particular 
emphasis on viruses and spyware, 
which most Mac users have only read 
about. 

Easy to follow and with plenty of vi¬ 
sual assistance this book adds further 
evidence to the already compelling 
argument that there is no longer any 
reason not to have a Mac. 
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Would a Stock 
Control & Point of Sale 
System that runs at the 
Speed of Light enhance 
YOUR Business ? 

LightSpeed2's ground-breaking, 
next-generation system designed 
for and native to Mac OS X. 

• Affordable, easy to use, 
extremely fast in an iTunes-like 
browser 

• Scalable multi-user database for 
almost any size retail business. 

• Tracks a complete history of 
product flow, staff productivity, 
customer details, and much, 
much more. 

• Barcode scanners, receipt & 
label printers and cash drawers 
supported 

Contact our LightSpeed 
Certified Installer for a free 
consultation and quote. 
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All aluminium. The updated laptops feature 
a new design and components that bridge 
the performance gap between Apple’s 
laptop lines. 




MacBooks and MacBook Pros 

Revised inside and out 


T he latest versions of Apple’s consumer and profes¬ 
sional laptops — the MacBook and MacBook Pro, 
respectively — mark a giant leap in laptop design, 
compared with the baby steps of earlier updates. With 
changes inside and out, these latest laptops present a new 
mobile-computing experience. 

What’S inside. All of Apple’s laptops use Intel Core 
2 Duo (Penryn) processors. There are two new MacBook 
models: a 2GHz one that comes standard with a 160GB, 
5400-rpm SATA hard drive; and a 2.4GHz one that includes 
a 250GB drive of the same speed. The MacBooks use 3MB 
of shared Level 2 cache and have a 1066MHz frontside 
bus, up from 800MHz in the previous MacBook itera¬ 
tion. The standard RAM configuration is 2GB of 1066MHz 
DDR3, which is faster than the 667MHz DDR2 RAM in the 
previous MacBook. 

Of the two MacBook Pro models, the 2.4GHz one is con¬ 
figured like the 2.4GHz MacBook, with 3MB of shared L2 
cache; 2GB of 1,066MHz DDR3 memory; and a 250GB, 
5400-rpm SATA hard drive. The 2.53GHz model comes with 
6MB of shared L2 cache; 4GB of 1066MHz DDR3 memory; 


and a 320GB, 5400-rpm SATA hard drive. Both MacBook 
Pro models have a 1066MHz frontside bus. 

All of the MacBooks come standard with 802.1 In and 
Bluetooth 2.1 + EDR (Enhanced Data Rate) wireless net¬ 
working, Gigabit Ethernet, audio line-in and -out ports, a 
pair of USB 2.0 ports, and an 8x slot-loading SuperDrive. 
The MacBook Pro has an ExpressCard/34 expansion slot; 
the MacBook does not. Also missing from the MacBook 
is FireWire (see the sidebar “Furore over FireWire”). The 
MacBook Pro has one FireWire 800 port. With all of Apple’s 
laptops, a 128GB solid-state drive is available as an option 
in lieu of a hard drive. 

Unibody design. The new laptops sport what Apple 
calls a “unibody" enclosure constructed out of a single 
piece of recyclable aluminium. According to the company, 
this eliminates the need for fine-tuning parts and diminishes 
the possibility of construction failures. 

With the MacBook, Apple ditched the polycarbonate case, 
and the result is a sleeker, more rounded design; when 
closed, the new MacBook looks very svelte, even though it 
is only 3.3mm thinner than its plastic predecessor. It’s also 


View your 
options, make your 
choices. Australian 
Macworld puts 
latest-release 
hardware and 
software through 
its paces. 
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New Mini DisplayPort. All new Apple laptops use the Mini DisplayPort (above, located between a USB 2.0 port and the minijack for 
optical digital and analogue output) for connecting an external display. You’ll need an adapter to connect the Mini DisplayPort to VGA or 
DVI or to a dual-link DVI. 


RATINGS KEY 
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MacBook Core 2 Duo/2GHz 


MacBook Core 2 Duo/2.4GHz 

Consumer notebook computer 


Consumer notebook computer 

m 


m 

Sleek new design; easier to service and upgrade: greatly improved graphics 


Sleek new design; easier to service and upgrade; greatly improved graphics 

power: Multi-Touch glass trackpad; bright LED display; ecologically conscious in 


power; Multi-Touch glass trackpad; bright LED display; backlit keyboard; ecologi¬ 

design and energy use 


cally conscious in design and energy use 

Entry price higher than before; trackpad button can be hard to press; no FireWire 


Price for top model higher than before; trackpad button can be hard to press; no 

port; disappointing battery life; no video adapters or Apple Remote in the box; no 


FireWire port; disappointing battery life; no video adapters or Apple Remote in the 

matte-screen option 


box; no matte-screen option 

$2099 


$2549 

Apple 133 622 


Apple 133 622 

Jackie Dove and Jonathan Seff 


Jackie Dove and Jonathan Seff 

www.apple.com/au/macbook 


www.apple.com/au/macbook 
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about 250g lighter than the previous MacBook; the differ¬ 
ence is definitely noticeable and makes the MacBook just a 
little more portable. 

The 15-inch MacBook Pro chassis is slightly larger than that 
of Apple’s previous professional laptop (36.3cm across com¬ 
pared with 35.8cm). The case is also a tad wider, though it’s a 
shade thinner and more rounded at the edges. It’s also about 
28g heavier, but nothing you’d notice if you simply lifted it. 


GlOSSy screens. Open up a new MacBook or MacBook 
Pro, and you’ll find a bright, glossy, wide-screen, LED-backlit 
display. Resting over the face of the display is a piece of 
glass with a black mask that replaces the bezel of old (the 
overall black-and-silver colour scheme gives the MacBook a 
strong visual kinship with the iMac). 

The MacBook has a 13.3-inch screen with a native 1280x800- 
pixel resolution. The MacBook Pro has a 15.4-inch screen 
with a native 1440x900-pixel resolution. Compared with the 



Thinner profile. 
Made from a single 
slab of aluminium, 
the MacBook’s 
unibody enclosure 
allows for a 
thinner, lighter, and 
stronger Apple 
laptop. 


screens on the previous Apple laptops, the new backlit LEDs 
are thinner, brighter, and more power efficient. 

But while we found the displays quite dazzling, many Mac 
consumers have one point of contention concerning them: 
there’s no matte option available with the new MacBook 
design. Some users complain about seeing reflections in 
glossy screens that interfere with usability. Others lament 
the glare coming off the glass. Still others say glossy dis¬ 
plays are unfit for high-end colour work in graphics or vid¬ 
eo. Whether or not you like a glossy screen is a personal 
preference, but the backlit LED display is very bright, which 
tends to mitigate glare and reflectivity. Also, with a laptop 
you can adjust the angle and position of your computer to 
overcome many potential problems. But the lack of a matte 
option (the last MacBook Pro did have such an option) is a 
deal-breaker for many users. 

Trackpad and keyboard. You may not be able to tell 
by touching it that the trackpad on the new laptops is a piece 
of glass coated with a textured material to match the look 
(but not the feel) of the aluminium laptop body. It’s smoother 
than the case, and your fingers glide easily across it, but it 
has enough texture to give you some traction. 

There is no button below the trackpad; the entire pad acts 
as a button, and you can feel the trackpad depress as you 
push your finger on it to click. This all-in-one design allowed 
Apple to make the trackpad larger overall on both the new 
MacBook and the new MacBook Pro. The tactile feedback 
that you get when you press down to click is very helpful, 
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15-inch MacBook Pro Core 2 Duo/2.4GHz 


15-inch MacBook Pro Core 2 Duo/2.53GHz 


Professional notebook computer 


Professional notebook computer 

m 


m 

Thin, rounded design; easier to service and upgrade; ecologically conscious in 


Thin, rounded design; easier to service and upgrade; ecologically conscious in 

design and energy use; gorgeous, bright, glossy screen; retains FireWire port; 


design and energy use; gorgeous, bright, glossy screen; retains FireWire port; 

Multi-Touch glass trackpad; great new keyboard 


Multi-Touch glass trackpad; great new keyboard 

No matte-screen option; trackpad button can be hard to press; disappointing 


No matte screen option; trackpad button can be hard to press; disappointing 

battery life 


battery life 

$3199 


$3999 

Apple 133 622 


Apple 133 622 

Jackie Dove and Jonathan Seff 


Jackie Dove and Jonathan Seff 

www.apple.com/au/macbookpro 
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although the new trackpad takes some getting used to. Also, 
it seems to take a little more force to press down the larger 
trackpad than it did to press the separate button of old. 

The new trackpad also supports Multi-Touch (this feature 
was available on the previous MacBook Pro as well), which 
gives users access to the kinds of multi-finger gestures 
popularised by the iPhone; you can view demonstration 
videos of the Multi-Touch feature in the new Trackpad pane 
in System Preferences. For example, you can rotate images 
with a twist of your fingertips, scroll through photos with 
three fingers, and more. New four-finger gestures let you 
engage Expose or bring up OS X’s Application Switcher. You 
can also designate the bottom left or right corner as a right- 
click. Once you learn and get used to these gestures, they 
can save you time and cursor movements. 

The lozenge-style keyboard used on the MacBook now 
also appears on the MacBook Pro. The black scissor-style 
keys are similar to those on the previous-generation black 

Large trackpad. 

The new trackpad 
is made of glass 
and has no sepa¬ 
rate button — the 
entire pad is a but¬ 
ton. The trackpad 
also supports 
Multi-Touch finger 
gestures. 


Power shortage 

To test the new MacBooks and MacBook Pros for 
battery life, we performed a battery-drain test by 
watching a movie clip saved to the laptop’s hard 
drive. We played the movie at full screen, with the 
screen brightness set to maximum. We played the 
movie repeatedly until the battery drained. 

The two new MacBooks’ battery capacities are 
comparable to each other. However, our results in¬ 
dicate that the new MacBooks’ battery life (provid¬ 
ing around two hours, 35 minutes each, give or take 
a minute or two) is about 22 to 24 minutes shorter 
than that of the older 2.1GHz Core 2 Duo (which, in 
the same test, gave us two hours, 57 minutes). 

With the MacBook Pros set up to use the 9600M 
GT graphics card (they can switch between the 
9400M and the 9600M), the 2.4GHz model lasted 
6 minutes longer than the 2.53GHz model. That 
said, you don’t need the better graphics perfor¬ 
mance of the 9600M GT while watching a movie. 
Unfortunately, when using the 9400M, the bat¬ 
tery life on each MacBook Pro model did not im¬ 
prove much. Compare the battery life of the new 
MacBook Pro, using the 9400M, with that of the 
previous MacBook Pro, and the older model comes 
out ahead (2:31 versus the older model’s 2:49). 
— Chris Holt 
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Black keys. The MacBook Pro no longer uses silver-coloured keys 
on its keyboard. It has the same style keyboard as the MacBook. 

MacBook. The keys are easy to type with and have a nice, 
springy response. We also found the new keyboard on the 
MacBook Pro more comfortable to use than the previous 
MacBook Pro’s version. The high-end MacBook includes a 
backlit keyboard — the first to appear in the MacBook line 
(the keyboard is backlit on all MacBook Pro models). 

Performance. First, let’s discuss the new MacBooks 
and how they performed compared with the older Mac- 
Books they replace. Even though it has a slower proces¬ 
sor than the previous MacBooks, the new 2GHz model beat 
the older 2.1GHz model by 14 points and the older 2.4GHz 
model by 5 points in our Speedmark 5 test suite. The new 
2.4GHz MacBook fared even better. 

Now let’s take a look at the new MacBook Pros and how 
they did against the previous generation. The new 2.4GHz 
MacBook Pro scored 15 more points in Speedmark than 
the older 2.4GHz model. The new 2.53GHz MacBook Pro 
turned in the fastest numbers of any standard Mac laptop 
in every test category. In our Speedmark test, the 2.53GHz 
topped its new 2.4GHz sibling by 16 points and the previ¬ 
ous 2.4GHz MacBook Pro by 31 points. Our benchmark 
tests were run with the high-performance setting (see the 
sidebar "Graphics gains”). 

A significant performance result to note: The new 2.4GHz 
MacBook scored only 3 fewer points (a difference of less 
than 2 percent) than the new 2.4GHz MacBook Pro, which 
costs $650 more. 

Environmental impact. Apple has received a lot of 
bad press over the last few years regarding the impact its 
products have on the environment. At the event where Steve 
Jobs announced the new MacBooks, he was eager to point 
out that Apple had put a lot of effort into making its products 
safer. For the first time, Apple laptops are Energy Star-com¬ 


pliant and they ship with less packaging than before. Apple 
also reports that it has removed polyvinyl chloride (PVC) 
and brominated flame retardants from its enclosures, circuit 
boards, and connectors. The MacBook’s aluminium-and- 
glass shell is highly recyclable, the display doesn’t contain 
mercury, the glass doesn’t contain arsenic, the backlit dis¬ 
play uses less energy than previous display technologies, 
and so on. So your conscience needn’t be the deciding fac¬ 
tor in whether you purchase an Apple laptop. 

Australian Macworld’s buying advice. The 

latest MacBooks are a big improvement over the previous 
generation, and in many ways they have become a lot more 
like the MacBook Pro, except that they’re smaller. The one 
major feature missing from the MacBook is FireWire. 

The MacBook Pro has a lot to offer, at exactly the same 
price as the previous models. The dual graphics card 
provides flexibility when you’re working in graphically 
demanding applications. 

Both new laptop lines are more compact than their pre¬ 
decessors, but their battery life isn’t as strong as that of 
the earlier models. The ultimate deal-killer for some users, 
however, will be the lack of a matte-screen option. Overall, 
the sleek new case design, major graphics improvements, 
power-sipping LED display, and Multi-Touch glass trackpad 
are strong upgrades to already great computers. ^ 

Furor over FireWire 

One thing you won’t find on the new MacBook — 
to the dismay of many users — is a FireWire port. 
Apple markets the MacBook as a consumer product 
and says that USB 2.0 is now being used on most 
consumer devices. And it’s true that most hard 
drives and camcorders now have USB connections 
(not to mention the fact that iPhones and iPods now 
charge and sync only via USB). 

But for those of you with lots of legacy devices 
(FireWire-only hard drives, tape camcorders, and 
audio interfaces, for example), the lack of FireWire 
on the MacBook will definitely figure into your buy¬ 
ing decision. If you need to use FireWire devices with 
your laptop, the MacBook isn’t for you. It’s sad that 
Apple is starting to abandon a technology — one it 
invented — that has many benefits over USB (drive 
power and higher actual speeds, to name a few), but 
like SCSI and ADB before it, FireWire has to give way 
to newer technologies. In the long run, as people re¬ 
place their FireWire-based devices with USB-based 
ones, the omission will become less important. For 
now, the MacBook Pro is your only portable option 
from Apple if you need a FireWire port. 
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Graphics gains 

Another important advancement with the lat¬ 
est MacBooks is the new Nvidia GeForce 9400M 
graphics processor. Unlike the integrated Intel 
GMA X3100 graphics in the previous MacBooks, 
the 9400M has its own graphics processing unit 
(GPU), giving it a lot more power than the Intel 
chip. The 9400M doesn’t have its own memory, and 
instead borrows main system RAM — but the Mac- 
Book now uses fast DDR3 SDRAM, and the GPU 
gets 256MB of RAM, a boost from the 144MB that 
the X3100 used. 

In testing, Macworld Lab found that the 9400M is a 
good graphics chip for fast- 

paced games like Call of Duty 4: Modern Warfare; 
its smooth frame rate — close to 30 frames per sec¬ 
ond — is a drastic improvement on the 8 frames 
per second of the previous MacBook’s Intel GMA 
X3100. 

The new MacBook Pros have two graphics chips: 
Nvidia’s GeForce 9400M and GeForce 9600M GT. 
The 9600M GT has dedicated video memory; the 
2.4GHz MacBook Pro gets 256MB of DDR3 SDRAM, 
and the 2.53GHz model has 512MB of DDR3 SDRAM. 
You can switch between the two chips to get either 
better video performance or longer battery life (see 
the sidebar “Power shortage”). 

On the new MacBook Pros, the frame-rate per¬ 
formance takes a dramatic leap when you switch 
from the 9400M to the 9600M GT. In Doom 3, the 
frame rate nearly triples at 1280x800 resolution. 
The boost in Call of Duty 4 results in about 20 more 
frames per second. 

Comparing the new 2.4GHz MacBook Pro and its 
9600M GT results with those of the previous high- 
end system — a 2.4GHz configuration with a 256MB 
Nvidia GeForce 8600 GT graphics card — yields 
some interesting information. Only in our Doom 
3 test at 1280x800 resolution is there a significant 
gain of nearly 20 frames per second with the new 
Mac Book Pro; with other games we tested, the 
performance was either virtu¬ 
ally the same between 
the two systems, or 
the older MacBook 
Pro was faster by 
just a few frames. 





“NoteBook is a must-have if 
you're using your computer 
as a true digital hub” 

Tera Patricks, Mac360.com 


“NoteBook is now open on 
my desktop all the time” 

Shawn King, Host/Exec. 
Producer, Your Mac Life 




CIRCUS PONIES 
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organization for a creative mind 


NoteBook is available at: 

CompUSA and the Apple Store 
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Sonos 2.7 


Multi-room music system 

Seamlessly integrates local and streaming audio; intuitive interface; great sound; 
scads of online content; three controller options; flexible playback options 

Won’t import lots of playlists from massive iTunes libraries; won’t play protected 
audio from iTunes Store 

10.4 or later 

Depends on configuration 
Sonos 

Playback Systems 03 9885 5888 
Christopher Breen 
www.playback.com.au 

Sonos 2.7 

Just gets better and better 

T he Sonos Multi-Room Music System is amazing 
for a variety of reasons. They include its simple 
design and ease of use - getting the Sonos sys¬ 
tem set up and packed with music is mostly a cinch (I’ll 
indicate where it isn’t later). It’s also easy to access audio 
files stored on computers and storage devices on your 
local network as well as listen to streaming audio from 
such sources as terrestrial radio, internet-hosted podcasts, 
Rhapsody and Napster subscription music services, the 
Pandora and last.fm music services, and SIRIUS Internet 
radio. And what iPhone or iPod touch owner wouldn’t 
be thrilled by Sonos’s free iPhone/iPod touch controller 
application, which nearly duplicates the functionality of 
Sonos’s CRIOO hardware controller (making it possible for 
frugal shoppers to skip the hardware controller altogeth¬ 
er)? Oh, and the music that comes out of it sounds great. 


RCA analogue output; and coaxial and optical digital 
outputs. The ZoneBridge attaches to your router and is 
used to channel Sonos’s music to ZonePlayers - help¬ 
ful when you don’t want to place a ZonePlayer next to 
your router (you must have a wired connection between 
your router and either a ZoneBridge or ZonePlayer). The 
CRIOO is Sonos’ intuitive but somewhat bulky wireless 
controller, complete with colour display and wheel 
controller similar to the iPod’s original, non-cliekable 
wheel. The SPIOO speakers are unpowered, feature a 5.5- 
inch woofer and 1-inch tweeter, and are rated by Sonos 
at 75Hz - 20kHz. 

I encountered a glitch in getting the software to add my 
iTunes playlists. Try as I might, it wouldn’t. The Sonos 
system will support an iTunes libraiy as large as 65,000 
tracks. iTunes playlists must have 40,000 or fewer to¬ 
tal entries in all your playlists. Although I didn’t hit the 
65,000-track limit, I had a lot of playlists with lots of 
duplication, and this was what prevented those playlists 
from being imported by the Sonos software. Once I de¬ 
leted some of my playlists in iTunes, the software made 
them available to the Sonos controllers. 

Once the desktop application was configured 
properly, it took a few minutes for the software to 
index the contents of my iTunes library and make my 
music available to the Sonos controllers. Those who are 
familiar with the Sonos system understand that when 
you add new music to your library you also have to 
update the index before the Sonos sytem can play the 
new tracks - and that means every time you add new 
music. Sonos has made this more automatic by includ¬ 
ing an index updating scheduler to the software. Just 
choose Music > Schedule Music Index Updates and 
a sheet appears that lets you schedule a time for the 
software to re-index your music library. It’s not quite 
plug-and-play, but it’s better than the old leave-it-to- 
the-user manual method. 


My Setup. The review units sent by Sonos included the 
Sonos Bundle 150 With Free Charging Cradle (this bun¬ 
dle includes the ZonePlayer 120, the ZonePlayer 90, the 
Sonos Controller CR100 hardware, and charging cradle 
for the controller), the ZoneBridge wireless bridge, and 
the Sonos SP100 bookshelf speakers. 

The ZonePlayer 120 is a 55W-per- 
channel amplified player that in¬ 
cludes two Ethernet ports, RCA 
analogue outputs and a subwoofer 
output, and two speaker connec¬ 
tors. The ZonePlayer 90 has no 
amplifier, two Ethernet ports, an 
analogue RCA input for attaching 
a device such as a CD player, radio, 
or TV that can then be streamed 
to other ZonePlayer units; 


Steps forward. The last few iterations of the sys¬ 
tem have introduced support for the Rhapsody and 
Napster music subscription services, Pandora and Last.fm, 
SIRIUS internet radio, and over 15,000 radio stations, 
shows, and podcasts streamed 
over the internet. 

The veiy fact that 
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this kind of content is now available to the Sonos system 
is noteworthy. It’s also beautifully integrated and easily 
played. 

For example, I’m a Rhapsody subscriber. I simply 
entered my subscriber information into the software 
controller and the contents of the Rhapsody service 
were available to me in the software, CR100, and 
iPhone/iPod touch controllers. Just select Rhapsody in 
the interface and you can search for artists, albums, 
composers, or tracks; play a Rhapsody channel (Punk, 
Hawaii, or Reggae, for example); and play tracks, add 
them to a playlist, or place them in the queue. 

Why not Remote? But doesn’t Apple’s Remote 
iPhone/iPod touch application coupled with a few of 
AirPort Express Base Stations accomplish the same 
multi-room-music thing? Only in part. First, AirTunes 
— the technology for streaming music wirelessly from 
a computer to AirPort Express Base Stations and Apple 
TVs — streams the same music to every Base Station 
or Apple TV. You can play different music on different 
ZonePlayers, all the while controlling the entire network 
of ZonePlayers with a single controller. (You can play 
the same music on all ZonePlayers if you like.) Sonos 


also supports a wider variety of audio formats including 
Ogg Vorbis, FLAC, WMA as well as the expected AAC, 
MP3, Apple Lossless, and Audible (Format 4) formats. 
(Apple continues to prevent Sonos from playing audio 
files encrypted with Apple’s digital rights management. 
Unprotected iTunes Plus tracks, however, will play.) And, 
of course, iTunes and AirTunes don’t provide access to 
Rhapsody, Napster, SIRIUS, Pandora, Last.fm, and most 
terrestrial radio stations. I like Apple’s Remote applica¬ 
tion a lot, but when you look at what it and Apple’s 
hardware have to offer and what’s on Sonos’ more ex¬ 
pansive music menu, there’s no comparison. 

Australian Macworld’s buying advice, i think 

the Sonos Multi-Room Music System is amazing for its 
convenience, sonic quality, and talent for seamlessly in¬ 
tegrating local, networked, and internet audio. And the 
ability to control nearly every part of the system via the 
iPhone/iPod touch client (thus saving you the cost of 
the CR100) is nothing if not generous. The system, from 
hardware to sofware, is beautifully thought through. ^ 

A longer version of this review is available online at www.macworld.com. 
au/reviews/view/review-sonos-multi-room-music-system-2- 7 -1292 C 
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Richard | Solo Smart backup battery pack 





RRP 

Manufacturer 


Distributor 
Reviewer 
Hot links 



iPhone battery packs 

Get more juice on the go 

I f you’re like me, you’ve got a number of iPhone 
chargers: one on the desk, one in the bedroom, one 
in the lounge room, one in the car, and so forth. 
The iPhone is a terrific device, but battery life is most 
assuredly an issue. 

What about those times when you’re out and about 
and can’t get to one of your many chargers though? Do 
you just ration your usage and hope that you don’t get 
that important call when the battery’s in the red? 

You don’t have to. A number of manufacturers are 
now selling batteiy extenders for the iPhone (and iPod 
touch) that simply plug into the dock connector and ei¬ 
ther extend the battery or, when you’re not using the 
phone, charge its own batteiy. 

Both of the units I looked at for this test were manu¬ 
factured by Dexim, but the Richard | Solo is distinguished 
by a somewhat different design. The company was 
founded by one of the brains behind American gadget 
icon Sharper Image, and there’s an emphasis on cool. 
It’s not really tangible, but seeing the two devices side 
by side it’s apparent. 

The BluePack is the same width and depth as the iP¬ 
hone, so when it’s plugged in it feels more or less like a 
physical extension of the unit. The Richard|Solo, on the 
other hand, is a little deeper and a bit narrower than 
the iPhone. It feels more like a thing that’s sticking out 
the bottom of the phone, but interestingly this is more 
comfortable. The way I hold my iPhone in use my hand 
curls around the bottom corners, and the BluePack in¬ 
terferes with that grip while the Riehard|Solo doesn’t. 
It’s the little things. 

A more significant difference is capacity. The 
BluePack unit I tested provided 1000 milliamp-hours to 
the iPhone, while the Richard|Solo provides 1200mAh. 
That may not seem like much, but in practice it made 
a difference. 



battery had transferred 

its juice to the iPhone, the phone was still just shy 
of a full charge. The Richard|Solo, on the other hand, 
had completely charged the iPhone. (This is actually a 
slight anomaly, as the iPhone’s battery has a capacity 
of 1400mAh, so neither unit should have been able to 
charge it fully.) 

In usage, though, with the batteiy packs attached to 
the phone, I felt like the Richard | Solo gave me a signifi¬ 
cantly longer time before I had to plug in a charger. Your 
results may vary, as your usage will. 

Both the Dexim and the Richard | Solo units are avail¬ 
able in higher capacities if you want to spend a bit of 
extra money. Indeed Richard | Solo now sells a unit with 
1800mAh capacity, which is greater than the battery in 
the iPhone itself. In keeping with Richard Thalheimer’s 
Sharper Image histoiy, of course, the 1800mAh unit also 
includes an LED flashlight and a laser pointer — because, 
why not. 

Australian Macworld’s buying advice, if 

you have an iPhone, you need one of these. Even with 
my array of chargers about the place, I still find my¬ 
self caught short from time to time, and this review 
has taught me how handy — essential, even — such a 
thing can be. If I had my druthers I’d plump for the 
Richard| Solo for its looks and better capacity. 
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Authorised Training Centre 


Classics 




Book-reader 

Nice interface, huge potential for expansion 
Unstable, limited viewing options 


OS X iPhone 2.2 


$3.99 


Andrew Kaz and Philip Ryu 


Available from the iTunes App Store 


Ben Boychuk 


tinyurl.com/ClassicsiPhoneApp 


Classics for iPhone 


Writes the book on iPhone- 
based e-book readers 


and batteries die and we’re reduced to candlelight, I’ll be 
holed up in a mountain enclave surrounded by books. 

When you launch Classics, a bookcase appears with 
books facing outward. Tap a cover and the book opens. 
Touch and hold a book and rearrange the shelves to your 
liking. Tap a page and the page flips. You can also drag 
your finger and the page will turn as realistically as a 
virtual book will allow. Tap the table of contents button 
and jump easily from chapter to chapter. When you’ve 
finished reading, a crimson bookmark slides down the 
left side of the page and the book closes. Slick. 

Although the text in Classics is easy to read, scalable 
type and customisable fonts would be useful features. 
So would a landscape viewing option. As the Classics 
library expands, there should be a way to remove cer¬ 
tain titles from the shelves when memory becomes an 
issue. For that matter, why not let users add their own 
books? And I wish there was some way to highlight and 
annotate text. 


A n iPhone can never duplicate the heft or the tex¬ 
ture of a book or the smell of the paper. Is that 
a fetish? Maybe. But mark my words: When the 
lights go out for good one day, and phones stop ringing 


Australian Macworld’s buying advice. I give 

Classics credit for accomplishing a feat I’ve never quite 
mastered over decades of seriously reading serious 
books: It never lost my place. ^ 
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Key Options Technology now 
offers Apple training! 

Now you can learn from trainers with real hands on industry experience! 

We offer training in the following IT Professional courses: 

* Mac OS X Support Essentials vl 0.5 - Leopard 101 

* Mac OS X Server Essentials vl 0.5 - Leopard 201 

* Mac OS X Directory Services - Leopard 301 

* Mac OS X Deployment vl 0.5 - Leopard 302 

* Mac OS X Advanced System Administration vl 0.5 - Leopard 401 

* XSan Administration 1.4 - Xsan 300 
As well as the above IT Professional courses, Key Options Technology are 
providing courses in: 

* Overview of Final Cut Server - FCSvr 100 

* Administering Final Cut Server - FCSvr 201 

Enquiries: www.keyoptions.com.au/training or call 1300 721 769 


KeyOptions 

Technology 
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Nikon Capture NX2 


Image conversion software. 

Ntt* 

Perfect for Nikon dSLR owners 
Does not handle other RAW formats 
$219 
Nikon 

PNikon Australia 
Barrie Smith 
www.nikon.com.au/ 


Nikon Capture NX2 

Pretty good at what it does 



D oes the world need another Photoshop? Or 
another Lightroom? Another Aperture? Nikon 
camera owners evidently do. Capture NX2 
handles RAW files from Nikon dSLRs, saved in the com¬ 
pany’s proprietary NEF format. It does not import DNG 
files, nor proprietary RAW formats like Sony’s ARW, 
Canon’s CRW etc. 

It does a fine job with NEF files as well as JPEGs and 
TIFFS, runs similarly to the earlier version but now can 
save custom work spaces and support dual monitors. 

I tried it on a sample image that needed balancing be¬ 
tween under- and over-exposed areas. An easy fix was 
to apply D-Lighting, which nearly did the trick and was 
more effective than Auto Levels. 

Levels and Curves was much more help and far su¬ 
perior to the simpler Contrast/Brightness sliders. May¬ 
be the pic needed some finessing! I found the range 
of touch up tools was more than needed as evident 
in the Edit List and ranged from LCH, Color Balance 
and Color Booster plus variations to Saturation and 
Warmth. I even found these more powerful than Pho¬ 
toshop’s equivalent. 

The LCH Editor is worth a mention and is a mode that 
gives a superb amount of control over the Luminance, 
Chroma and Hue of an image. It will transform an in¬ 
sipid image to a useable picture and is far easier to use 
than Photoshop’s Channel Mixer. 

Then I fell on three sections in Photo Effects which act¬ 
ed like magic: driving the controls for Highlight/Shadow 
Protection plus Saturation level I suddenly found the im¬ 
age leapt off the monitor and gave me a result I feel I 
could never have achieved in Photoshop. What works for 
me with Capture NX2 are the drop down windows that 
give precise access to the various controls. 

B8tW conversion is a useful area and, like Photoshop/ 
Lightroom/Aperture, offers wide control over the switch 
from colour to mono. 



After 


A new feature, Selection Control Point, helps apply en¬ 
hancements such as Unsharp Mask and D-Lighting to a 
specific area, popping up immediately on the monitor - 
and no need for precise selection nor masks. 

Australian Macworld’s buying advice. An obvi- 

ous choice for Nikon dSLR owners and an appealing add 
on for others’ arsenals. Very powerful. ^ 
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ImageWell v3.5.3 



Image editor 

«« 

Small, quick to use 
Minimal GUI 
10.3.9 or greater 
$US19.95 
Xtralean software 
Available online 
Barrie Smith 
store.xtralean.com 


ImageWell v3.5.3 

Handles the basics well 

S ometimes you don’t need a big gun to catch a small 
critter so I figure there’s room for such an applica¬ 
tion as ImageWell, now in version 3.5.3. 

It’s small, at 2.3MB, and it’s quick to use and has a 
simple, basic easy-to-follow user interface - ideal for 
a first timer. 


I was a little surprised when I opened it for the first time 
and found the minimal workspace. Things got better when 
I opened an image and selected Edit: the screen expanded 
and I could fill my 21-inch screen with the image. 

Then I could crop the image, adjust brightness, con¬ 
trast, saturation and sharpness with sliders, the degree 
of change indicated numerically. A great feature is the 
leveling tool with which you can twirl the image around 
manually or control with numeric settings. 

And it has other talents: you can resize an image, add 
a watermark and add text. 

Many will find the simplest feature could well be the 
most used: I know that the mere act of sending an image 
attached to an e-mail can be fraught with terrors when 
your ISP says the file size is too large. With ImageWell, 
altering the JPEG quality is dead simple: just move the 
slider and, as the image size or quality level changes you 
get a readout of the image’s weight in Megs. 

Especially worth noting is the online Help that could 
show some other software publishers how to do it! 

Australian Macworld’s buying advice, im- 

ageWell can be trialled, thanks to a free trial download. 
If you’re buying it, in my opinion, it’s a real bargain. 



SERVICE SPECIALS 


Apple Mac On-Site 
Preventative Maintenance 

We come to you* to make sure your 
Mac is at its optimum for 2009 

Includes: 

• Hard Drive checkup 

Defragmentation (if required), directory 
structure repair, file structure repair 

• Full Hardware test 

Memory check, hard drive read/write test, 
logic board componentry test 

• Clean 

External surface clean, and, on professional 
desktop models, internal removal of built-up 
dust. 

$110 per workstation 

call 1300 796 887 to book 

* Limited to Greater Melbourne Metropolitan area 

FREE Installation 
of Memory in 
any Mac 

Purchase your memory upgrade from 
Synergetic Australia and we will install 
it for free at our Kew workshop. 

call 1300 796 887 to order 



J 


JANUARY OFFER 


Microsoft Office for Mac 
(Home & Student Edition’) 
FREE with any iMac 
and AppleCare extended 
warranty purchase 





iMac prices start at $1599 

Microsoft Office for Mac (Home & Student Edition), 
normally $229, is not licensed for business use J 



iPhone 


3G 


The iPhone you've 
been waiting for is 
in stock now for 
immediate delivery 

For a limited time only, our 
iPhone 3G comes with a 
FREE 5 YEAR WARRANTY* 


* Warranty fulfilment by 
United Electrical Group. 
Terms & Conditions 
.apply. 


Authorised j 
Vodafone j 

Dealer vodafone 


synergetic 

%/ Australia Pty Ltd 

315 High Street, Kew, Vic. 

(03) 9855 2323 

Monday-Friday, 9am - 6pm 
Saturday, 10am - 4pm 

% Authorised Reseller 
































































Panasonic Lumix DMC-G1 




V.UMIX 


Interchangeable lenses, multi shooting options. 
No video capture. 

$1649 with f3.5-5.6/14-45mm kit lens 

Panasonic 

Panasonic Australia 

Barrie Smith 

www.panasonic.com.au 


Digital still camera. 


Panasonic Lumix DMC-G1 


First of a new breed 



T his is the first Micro Four Thirds camera. Olym¬ 
pus’s first is yet to come and is known to take a far 
more radical approach. 

Let’s get it straight: this is not a reflex viewing cam¬ 
era. You view by way of the large, swing around 7.6cm 
multi angle LCD screen at the camera’s rear - or via 
the turret viewfinder that delivers an LCD view with 
ultra-high resolution. 

By removing the SLR’s mirror box the lens to CCD 
distance is halved. But, in the process, the optical view¬ 
finder is lost, so the viewing options are little different to 
a compact digicam’s or a video camcorder’s. 

The bonus is a far smaller camera, 12.1 megapixel 
Live MOS image sensor, full time Live View via the rear 
screen or the turret finder, lens interchangeability, opti¬ 


cal image stabilising and dust reduction and a camera 
that looks and feels like a dSLR with pro shooting op¬ 
tions. Available in three colours: black, red and blue - 
and it accepts SD and SDHC memory cards. While the 
G1 does not record video it does output High Def stills 
to a TV via an HDMI output. 

Normally, I prefer to view a camera’s large rear LCD 
but, in bright sunlight, I’m often forced to use the 
eye level finder. The benefit with the G1 is that as 
you switch from finder to finder, AF zones continue 
to be displayed, along with data about lens aperture 
and shutter speed, AF and white balance modes, ISO 
setting etc. The exposure options are wide: auto, Pro¬ 
gram AE, shutter and aperture priority as well as manual. 
Metering options: multi zone, centre-weighted and spot. 

A pile of scene modes can han¬ 
dle trickier subjects like sports, 
close-ups etc. The dinky thing is 
that there is also a host of sub 
modes, like outdoor, indoor and 
creative sports. 

Auto focus can be accessed in 
two modes: single shot and con¬ 
tinuous focus on a subject. Going 
manual you enjoy precise focus 
with a 5x or lOx enlarged view to 
help sharpen the picture. 


Australian Macworld’s 
buying advice. There’s 

plenty going on in the delight¬ 
fully small Gl and my final 
assessment is that it is an ideal 
camera for a photographer with 
ambitious ideas and a desire 
for high quality images. The Gl 
delivers. ^ 
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Fujifilm FinePix S2000HD 




Fujifilm FinePix S2000HD 

W ith Sony, it’s Carl Zeiss. With Panasonic, it’s 
Leica. Lenses. So what has a Fujifilm cam¬ 
era have to offer in the way of optics? Fu- 
jinon - one of the most respected brands in broadcast 
television lenses. 

Looking like a small dSLR, the S2000HD is small and 
light enough to travel with. You can take pictures up to 
3648x2736 pixels in size, enabling you to make prints 
41x31cm at 225 dpi. 


There’s a face detection mode that detects up to ten 
faces in the picture, adjusting focus and exposure. A 
red-eye removal feature then checks each face for red¬ 
eye and fixes it. 

It took me a while to hook onto this one, but the cam¬ 
era has a zoom framing mode which helps you compose 
the picture and does away with wasted space around the 
subject. Then it goes further and bangs off three shots at 
three different cropping sizes. 

If you like to exert some control over your picture 
making, the Fujifilm offers not only auto but shutter 
priority and manual exposure as well. 

For the timid there are 13 preset scene modes to bet¬ 
ter optimise the camera’s settings when shooting sport, 
beach scenes, fireworks and the rest. 

Of course, when getting a 15x zoom at this camera price 
you have to expect some shortcomings: the lens showed a 
fair degree of barrel distortion when the zoom was set to 
wide but, thankfully, the tele end behaved fairly well. 

Australian Macworld’s buying advice. 

Image quality was pretty good and no excess image 
noise was noted. With its long zoom, this would be the 
perfect camera for travelling. ^ 
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Battlestations Midway 


Battle simulation game 

W 

Varied missions; historically accurate; large scale 
Bad Al; terrible cutscenes; dated graphics; bad controls 
10.4,10.5 
$80 
Intel 

Feral Interactive 
Try and Byte 02 9906 5227 
Chris Holt 

www.feralinteractive.com 


Battlestations Midway 

Doesn’t quite live up to 
ambitions 

B attlestations Midway is a World War II simulator 
that offers unbridled scale of the Pacific Theatre. 
From Pearl Harbor to the dynamic battle at Mid¬ 
way, you can command ships, pilot aircraft, and take 
part in some of the defining moments of WWII. 

In the game’s American campaign, you take on the 
roles of a US pilot and a US naval officer as they rise 
through the ranks and grasp at glory in a difficult war. 
The mission types are varied and the weather randomly 
changes, ensuring that no mission is exactly the same 
no matter how many times you play it. While the game 
skimps on some details, it’s cool to be able to deploy 
your sailors to put out fires on the ship, bail water, etc. 
The enemy battleships are well armoured too, so you feel 
a real sense of accomplishment when you take one out 
with your flight of torpedo bombers. 

But while the ambition of the game is to be applauded, 
the game stumbles at making good on its promise to let 
you take control of every aspect of the theatre for an 
unprecedented large-scale experience. Simulators that 
attempt to give you control over everything never quite 
get the formula right, and there are many reasons why. 
Battlestations Midways has the potential for terrific scale 
but you’re basically limited to commanding a handful of 
units in any given mission. 

Instead of doing or one two things well, Battlestations 
Midway does a lot of things inadequately. Instead of full 
flight controls, or an intuitive set of ship commands, or 
giving the sub captains a realistic experience, the de¬ 
velopers of Battlestations Midway try to slap together 
universal controls for everything. The ship’s controls are 
so frustrating that I almost never took control over a 


ship in combat, instead preferring to order around the 
ship in map mode or pilot a plane. The enemy artificial 
intelligence is fairly easy to take down, but you wonder 
how you can win the war with the idiotic AI you are 
paired with. Your fellow pilots have the survival skills 
of lemmings, thus making winning missions extremely 
difficult at times. For certain missions they’ll do all the 
work for you and other times they’ll decide to become 
pacifists in the middle of an artillery barrage. 

Sadly, the most frustrating aspect of the gameplay 
is the command system. It’s frankly too much “every¬ 
thing” to command at points. While playing, you have 
to be almost exclusively in map mode in order to con¬ 
trol your battle groups. You can order individual flights 
and ships while controlling them, but there is no way 
to lead the charge in a B-17 and tell your destroyers 
to cover your butt while you go in for a bombing run. 
While you can take control of any one ship or any one 
plane, this leads to the rest of your battle group going 
on autopilot and meandering aimlessly into enemy fire. 
Frustratingly, you’ll find your view of the final Midway 
battles to be in map mode with quick jumps to your 
carriers so you can launch fighters. One of the great¬ 
est joys of the game is witnessing your coordinated 
attacks succeed from the perspective of a dive bomb¬ 
er. But you’ll spend very little time in watching your 
attacks because you’ll keep switching perspectives to 
map mode (to command your ships) and aircraft mode 
(so you can launch your planes). 

The opening movies pretty much speak to the qual¬ 
ity of this adaptation to Mac. While I ran it on a new 
MacBook 2.4GHz and used the 9600GT graphics card 
at highest settings, I found the graphics to be remark¬ 
ably dated. During dogfights, it was frustrating to track 
planes that were severely pixilated. The protagonist 
looks like a weird Jimmy Stewart wax figure and you 
have to watch an oddly “humorous” take on the war 
through the cut scenes. Battlestations Midway suffers 
from some of worst voice acting and syncing this side 
of 1950s Tokyo. 

Australian Macworld’s buying advice, it’s ambi- 

tious to allow players such a scope and level of control 
of a theatre of war. Battlestations Midway makes good 
on its promise to let you take control of a variety of 
historically accurate vehicles. In the course of the US 
campaign, you’ll take command of everything from a 
F4F Wildcat Fighter to a submarine. There are some nice 
details in the game; seeing famous warships brought to 
life and hearing John F. Kennedy’s distinct Boston ac¬ 
cent during a PT mission speak to the game’s reverence 
for history. But the wonky controls never become intui¬ 
tive, and commanding a battle group becomes more of a 
chore than a joy given the ridiculously dumb AI. ^ 
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PENTAGON DIGITAL 


BRAND NEW WEBSITE! 

HUGE Discounts & Deals Online 
Lots of New Products 
Australia-Wide Shipping 

www.pentagon.net.au 
03 9896 1555 sales@pentagon.net.au 


Street, Cammeray NSW 2062 

Tel: (02) 99222327 
Fax: (02) 99222527 
Email: ndart@macsasnew.com.au 
Website: www.macsasnew.com.au 

Apple Secondhand Reseller 





WYSIWYG 


DIGITAL CC UR PRINTIN 

Fast Turnaround 
Competitive Prices 
We use HP Indigo 5000 
Offset Quality Digital Printing 



Call us for a quotation today! 

Freecall 1300 Wysiwyg 

or go to our website ► 

www.wysiwyg.com.au 

Request An Estimate i Place A New Order Send A File | View A Proof 

WYSIWYG DIGITAL COLOUR PRINTING 


Unit 26, 6 Herbert Street St Leonards NSW 2065 
-Tel 02 9922 7288 - Fax 02 9922 2788 
Email sales@wysiwyg.com.au 
Ground Floor 272 Kent Street Sydney NSW 2000 
Tel 02 9262 4888 Fax 02 9262 1960 
■Email bureau@wysiwyg.com.au 


On-Site Mac Service 
Melbourne Based 

We come to you, anywhere in the 
Melbourne Metro Area 

• Apple Mac Troubleshooting 

• Installation & Maintenance 

• Networking & Internet Sharing • Upgrades 
• Wireless Networking • Independent Advice 

Phone: 1800 762 040 

email: support@macaid.com.au 

Mac * Aid 


Mac Centre 

Authorised Reseller 

iPhones 
Macs 

Accessories 
Trade-Ins 
Rentals 

Service & Support 

www.maccentre.com.au | 02 9281 4444 

87 Albion Street, Surry Hills NSW 2010 


next byte 


Do you want to join the world's largest Apple reseller? 

We have a variety of opportunities available so if you love Macs as much as we 
do send you resume to hr@nextbyte.com.au 



& Kensington* 



Quailty peripherals for your notebook, desktop and iPod. Proudly distributed by Try and Byte. 
To view the full range of products, please visit our website. 


TRY&BYTE 7<£S^*£SS8? www.tryandbyte.com.au 
































macmarket 


SALE 

Agent V3 webcam 

$79.95 

Sale ends 31/1/09 


www.liquiddigital.com.au 




JANUARY SALE 

Want a webcam that works on both 
Mac and PC for only 
Then look no further. The sleek, 
hi-res aGent V3 webcam is compatible 
on both Apple Mac and PC and is 
on sale NOW. Available in German 
quality polished steel with iMac 
and MacBook attachment clips. 

Buy yours online today at 
www.liquiddigital.com.au 


Apple Service i 


> iPod Repairs 

/ Authorised Service Provider / FREE ASSESSMENT 

A small postage fee is applicable if the faulty iPod is to be 

/ Workshop or On-Site service returned after assessment 

/ Very competitive rates 

/ Warranty & non-warranty iPods 

/ Fast turn-around on all work 

Average 3 business days for workshop repairs 

/ 6-month warranty on parts 

1 year on batteries. Terms and Conditions apply 

✓ Service contracts available 

✓ Well established company 

We have been doing non-warranty iPod repairs since 2005 

Phone 1300 796 887 • 

www.synergeticaustralia.com 


kwoYld 


Capture , Share and Savour 
Your Fondest Momen 


Step 1. 1 Click to Capture Video 
Step 2. Bum to DVD 
Step 3. Publish to YouTubel 




Harve y N orman so ftware 


joycor 


www.kworldcomputer. 



Service and repairs 
New and used Macs 
Great warranty 
Spare parts \ 


Microseconds was established in 1990 and has since 
become one of Australia’s largest retailers of second-hand 
Macintosh computers, parts, and peripheral equipment. 




for Macintosh 


Suite 214,22-36 Mountain Street, Ultimo NSW 2007 • Ph: 02 9281 6392 • Fax: 02 9281 4130 • sales@microseconds.com.au • www.microseconds.com.au 



Apple 
problems? 

B apple computer & ipod service specialists I 

The Mac Doctors 

Ipswich Rd Annerley Brisbane Ph: (07) 3848 9438 
Flinders St West Townsville City Ph: (07) 4724 5889 


SECURITY ^CAM 

Security Software & Hardware for Mac 



YOUR HOME & BUSINESS 

SECURITY SPECIALISTS 
03 9895 2950 


www.securitycam.com.au 































S§-Q 


Are you sure? 



Alex Kidman 
concludes his tenure as 
the author of the ^-Q 
column with this issue, and 
wonders why it took this 
long to get a fart joke in. 


Technology addiction 

M 


any years ago, the brother 
of a good friend of mine 
suffered from a terrible 
addiction. Nor, thankfully, to illicit 
drugs, or even wholly licit ones like 
booze or smokes. Neither gazing at 
naked ladies nor putting his money 
into gambling machines were his 
focus — oh no. 

Instead, he was addicted to a 
McDonald’s specialty burger. Specifi¬ 
cally, the El Maco, a Mexican-themed 
spicy burger with sour cream. Not 
the healthiest of foodstuffs by a long 
shot, and not one that I’ve seen back 
on the Maccas menu. I somehow 
suspect that, unless McDonald’s 
unveils a “Really Unhealthy Choices” 
menu, it won’t be back. 

In any case, he was addicted to the 
El Maco. How addicted, I hear you 
ask? I recall on one occasion getting 
a lift home with my friend, with said 
brother in tow. None of us had eaten, 
and so, using the loosest possible 
definition of "food", we dropped into 
the home of the tacky plastic arches. 
He bought two El Maco burgers. And 
ate them on the way to dropping 
me off. On the way back home? Two 
more suspiciously shiny burgers went 
down his willing gullet, so I was told. 

That much taco-seasoned “meat" 
does interesting things to one’s 
digestive system and, critically, it did 
make any lengthy car trip with him 
an unusually ... how shall I put it... 
sensory experience. 

Eventually, as must seemingly 
always happen, the El Maco vanished 
from the menu, and he got over his 
fixation and moved onto something 
else. The last time I chatted to him, he 
was a vegetarian. There’s something 
in that, I’m sure. 



Hotjjnks 

au.youtube.com/watch?v=Rbqnf7uYQag 

El Maco 


Why am I waffling on about food, 
friends and flatulence? Because I’m 
all too aware that it’s possible to be 
addicted to brands. And the results, 
while often initially satisfying, can be 
equally smelly in the slightly longer 
term. Or, to put it another way, there 
can be some distinct downsides to 
having a technology addiction to a 
single company. 

Even Apple. 

You can throw the hard pre-boiled 
potatoes now if you like — I have an 
excellent stew I’d like to make — but 
it’s true. Apple does a lot of stuff really 
well: the underlying operating systems, 
a general dedication to hardware qual¬ 
ity in computer systems and the like. 
Equally, though, there are the bafflingly 
wrong bits. Buying the good bits does 
mean that, at least financially, you’re 
supporting the bad bits too. 

So what’s the Apple equivalent of a 
greasy burger? Well, you could start 
with the maxim that it’s often not a 
good idea to buy the “1.0” version 
of any of Apple’s products. Anyone 
suffering with a new MacBook Pro 
touchpad will know what I’m talking 
about, but I know plenty of other 
Apple early adopters who have been 
bitten before. 


Then there’s the company’s famous 
reluctance to discuss, well, anything 
that hasn’t gone before fifteen law¬ 
yers, including any security problems 
that may crop up over time. And then 
there’s the whole issue of dead (or is 
it?) hardware. What’s up with the Mac 
Mini, Apple? 

No response, of course. The law¬ 
yers are still scratching their chins, 
and charging Apple $1500 per skin 
flake dislodged while doing so. 

Or then there’s my well-known 
enemy, the Apple "Mighty” Mouse. 
Now, there’s a dietary supplement 
that’s the equivalent of a digestive 
tract blockage. It’s just a bad, bad 
mouse, period — but I’ve been down 
that discussion path before. 

Now, there are things Apple could 
do to make me happier. Steve Jobs 
could take the stage at his next key¬ 
note, take out a Mighty Mouse, and 
jump up and down on it energetically, 
while screaming “We’re so so so 
sorry!”. As an additional benefit, all 
that jumping would put to rest any 
rumours about his health. 

I don’t think it’s likely to happen, 
however. 

One of the really great things about 
the Mac’s increasing market share is 
that a lot of both hardware and soft¬ 
ware vendors have come on board 
in recent years. This increases the 
diversity of Mac-compatible offerings 
— whether you’re after a printer, an 
office suite, a mouse or even a web 
camera. It’s a bit like having a healthy 
and varied diet, really. As a con¬ 
sumer, you get to pick and choose 
the “healthiest” components for an 
enjoyable computing experience, and 
avoid all the digestive problems that 
a solitary diet entails. ^ 
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STORAGE SOLUTIONS 


Pro Drive 

2.5-inch edition 


Made for Mac Pro. 
Made to outperform 


HDD 
2 1 




The smallest RAID drive enclosure 
dedicated to the Mac Pro 




'-w 


» Features slide ready architectural design 
» Optional RAID 0 with stunning I/O speed performance 
» Optional RAID 1 auto-backup for data security 
» Fits and utilizes two 2.5" SATA hard drives for data storage 
» Consumes less power compared to a standard 3.5" hard drive 
» Fully aluminum built for superior cooling 




The perfect blend of storage 

Unlike other traditional storage systems, the DECK 
blends into your creative environment perfectly with 
a firm plat-form for your display monitor or iMac to 
rest on; inventively delivering more space and 
comfort right to your desktop. 


DECKTANK DT4 Series 

» Integrated SATA Port Multiplication functionality for simplified cabling 
» Ruggedly designed to withstand large volume weight 
» Fits four 3.5” SATA hard drives for JBOD configuration 
» Supports up to 1.5 Terabyte hard drives per drive slot 
» Stackable design for massive storage expansions 


DECKTANK DT2 Series 

» Fits two 3.5” SATA hard drives for JBOD or RAID 0 configuration 
» Equip with high speed Firewire 800 and USB2.0 combo hosts 
» Integrated 16 in 1 media card reader model available 
» Supports up to 1 Terabyte hard drives per drive slot 
» Stackable to withstand 15 kilograms in weight 
» Built-in I/O ports for easy peripheral connections 
>> User friendly with Mac OS X Time Machine 


www.stardom.com.tw 


The Moscone Center 

„ , San Francisco, CA., USA 

Conference & Expo North Ha| , Booth No . 442 i 


The Apple logo. iMac OS. Mac OSX Leopard. Time Machine are the registered trademarks of Apple Inc, 


Australia Distributor 
Silicon Memory Technologies 

www.siliconmemory.com.au 


New Zealand Distributor 
Digizone Ltd. 

www.digizone.co.nz 























Top Games for Mac 



Call of Duty 4 
$89.95 RRP 


Lego Indiana Jones V8 Supercars 3 

SCall $79.95 RRP 


Cases for iPod and iPhone 



Guitar Hero 3 
$169.95 RRP 



iSkin Vibes for nano: $39.95 RRP 



Agent18 EcoShield for Touch: 

$44.95 RRP iSkin Solo for iPhone 3G: 

$49.95 RRP 



Agent18 Shield for nano: 
$44.95 RRP 


r 


Products Distributed by: 
Try and Byte. 


Unit 17,6-8 Herbert St, St Leonards NSW 2065 
Tel (02) 9906 5227 • Fax (02) 9906 5605 

www.tryandbyte.com.au 

info@tryandbyte.com.au 


Available from: 

Apple resellers: apple.com/au/buy 
Apple retail: apple.com/au/retail 
Apple online: store.apple.com.au 









































